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it is entered consents to an extension for a longer period or unless after commencing a hearing the court 
enters or is considering a preliminary injunction THE STATE CAN DEMONSTRATE THE PROPERTY IS 
BEING HELD AS EVIDENCE IN A CRIMINAL CASE.  

E. C.  Notice of the entry of the restraining order and an opportunity for a hearing shall be afforded 
to persons known to have an interest in the property, whether or not a temporary restraining order is entered 
without notice.  The hearing, however, is limited to the issues of whether both:  

1.  There is a probability that the state will prevail on the issue of forfeiture and that failure to enter 
the order will result in the property being destroyed, conveyed, encumbered or further encumbered, 
removed from the jurisdiction of the court, concealed or otherwise made unavailable for forfeiture.  

2.  The need to preserve the availability of property through the entry of the requested order 
outweighs the hardship on any owner, interest holder or defendant against whom the order is to be entered. 

F. D.  A hearing requested by any owner or interest holder concerning an order entered under this 
section shall be held at the earliest possible time and before the expiration of a temporary order.  

G.  On a determination of liability or the conviction of a person for conduct giving rise to forfeiture 
under this title, the court shall enter a judgment of forfeiture of the property described in the forfeiture statute 
alleged and set out in the complaint, information or indictment, as amended, and shall also authorize the 
county attorney or attorney general, their agents or any peace officer to seize all property ordered forfeited 
that was not previously seized or is not then under seizure.  Following the entry of an order declaring the 
property forfeited, the court, on application of the state, may enter any order authorized by section 13-4310, 
subsection A or take any other action to protect the interest of this state or a political subdivision in the 
property ordered forfeited.  The filing of the order of forfeiture in the appropriate public records perfects the 
interest of the state in the property described in the order as of the earlier of the date of the act or omission 
giving rise to forfeiture or the date that a notice of seizure for forfeiture or notice of pending forfeiture or 
racketeering lien was first filed in the records, which entitles the state to all rights of a secured party as to 
that property in addition to any other rights or remedies of the state in relation to the property.  Any income 
accruing to, or derived from, an enterprise or any interest in an enterprise or other property interest that is 
forfeited under this chapter is also forfeited from the time of the conduct giving rise to forfeiture.  It may be 
used pending procedures subsequent to a verdict or finding of liability to offset ordinary and necessary 
expenses of the enterprise or property as required by law or that are necessary to protect the interests of 
this state or a political subdivision.  

H.  Procedures subsequent to the verdict or finding of liability and order of forfeiture shall be as 
follows:  

1.  Following the entry of an order of forfeiture under this subsection the clerk of the court shall, and 
the attorney for the state may, give notice of pending forfeiture to all owners and interest holders who have 
not previously been given notice, if any, in the manner provided in section 13-4307.  

2.  An owner of or interest holder in property that has been ordered forfeited pursuant to such action 
whose claim is not precluded may file a claim as described in section 13-4311, subsections E and F in the 
court for a hearing to adjudicate the validity of his claimed interest in the property within thirty days after 
initial notice of pending forfeiture or after notice under paragraph 1 of this subsection, whichever is earlier.  

3.  The hearing on the claim, to the extent practicable and consistent with the interest of justice, 
shall be held within sixty days after the order of forfeiture.  The court may consolidate the hearing on the 
claim with a hearing on any other claim filed by a person other than a party or defendant in the underlying 
action and concerning the same property.  

4.  The hearing shall be held by the court without a jury and conducted in the manner provided for 
in rem judicial forfeiture actions including the provisions of section 13-4311, subsections L and M.  In 
addition to testimony and evidence presented at the hearing, the court shall consider the relevant portions 
of the record of the underlying civil or criminal action that resulted in the order of forfeiture.  

5.  In accordance with its findings at the hearing, the court may amend the order of forfeiture if it 
determines that any claimant has established by a preponderance of the evidence that the claimant is an 
owner of or interest holder in the property if either of the following applies:  

(a)  The state has failed to establish by clear and convincing evidence that the interest is subject to 
forfeiture under section 13-4304.  

(b)  The claimant has established by a preponderance of the evidence that the interest is exempt 
from forfeiture under section 13-4304.  

I.  In order to facilitate the identification or location of property declared forfeited and to facilitate the 
disposition of filed or subsequent claims pursuant to subsection H, paragraph 2 of this section, the court, 
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on application of the state, may order that the testimony of any witness relating to the property forfeited or 
alleged to be subject to forfeiture be taken by deposition and that any designated book, paper, document, 
record, recording, electronic or otherwise, or other material which is not privileged be produced at the same 
time and place and in the same manner as that provided for the taking of depositions under the rules of 
civil procedure. 
 
A.R.S. § 13-4314. Disposition by court 

A.  If no petitions for remission or mitigation or claims are timely filed or if no petitioner files a claim 
in the court within thirty days after the mailing of a declaration of forfeiture, the attorney for the state shall 
apply to the court for an order of forfeiture and allocation of forfeited property pursuant to section 
13-4315.  On the state's written application showing jurisdiction, notice and facts sufficient to demonstrate 
probable cause for forfeiture, and in cases brought pursuant to section 13-3413, subsection A, paragraph 
1 or 3, probable cause to believe that the conduct giving rise to forfeiture involved an amount of unlawful 
substance greater than the statutory threshold amount as defined in section 13-3401 or was committed for 
financial gain, the court shall order the property forfeited to the state.  

B.  After the court's disposition of all claims timely filed under this chapter, the state has clear title 
to the forfeited property and the court shall so order.  Title to the forfeited property and its proceeds is 
deemed to have vested in the state on the commission of the act or omission giving rise to the forfeiture 
under this title.  

C.  If, in his discretion, the attorney for the state has entered into a stipulation with an interest holder 
that the interest holder has an interest that is exempted from forfeiture, the court, on application of the 
attorney for the state, may release or convey forfeited personal property to the interest holder if all of the 
following are true:  

1.  The interest holder has an interest that was acquired in the regular course of business as a 
financial institution within section 13-2301, subsection D, paragraph 3.  

2.  The amount of the interest holder's encumbrance is readily determinable and it has been 
reasonably established by proof made available by the attorney for the state to the court. 

3.  The encumbrance held by the interest holder seeking possession is the only interest exempted 
from forfeiture and the order forfeiting the property to the state transferred all of the rights of the owner 
before forfeiture, including rights to redemption, to the state.  

4. After the court's release or conveyance, the interest holder shall dispose of the property by a 
commercially reasonable public sale, and within ten days of disposition shall tender to the state the amount 
received at disposition less the amount of the interest holder's encumbrance and reasonable expense 
incurred by the interest holder in connection with the sale or disposal.  

D. C.  On order of the court forfeiting the subject property, the attorney for the state may transfer 
good and sufficient title to any subsequent purchaser or transferee, and the title shall be recognized by all 
courts, by this state and by all departments and agencies of this state and any political subdivision.  THE 
ATTORNEY FOR THE STATE MAY NOT TRANSFER TITLE TO EITHER:  

1.  AN OFFICER OR EMPLOYEE OF THE AGENCY THAT SEIZED THE PROPERTY OR A 
PERSON WHO IS RELATED TO THE OFFICER OR EMPLOYEE BY BLOOD OR MARRIAGE.  

2.  THE ATTORNEY FOR THE STATE OR ANY INDIVIDUAL WORKING IN THE SAME OFFICE 
OR ANY PERSON RELATED TO THE AUTHORITY OR INDIVIDUAL BY BLOOD OR MARRIAGE.  

E. D.  On entry of judgment for a claimant or claimants in any proceeding to forfeit property under 
this chapter such property or interest in property shall be returned or conveyed immediately to the claimant 
or claimants designated by the court.  The person or seizing agency that made the seizure and the attorney 
for the state are not personally liable to suit or judgment on account of such seizure, suit or prosecution 
unless the person, seizing agency or attorney for the state intended to cause injury or was grossly negligent. 

F. E.  The court may award reasonable attorney fees, expenses and damages for loss of the use 
of the property to any claimant who substantially prevails by an adjudication on the merits of a claim.  If the 
court finds that reasonable cause did not exist for the seizure for forfeiture or the filing of the notice of 
pending forfeiture, complaint, information or indictment and that the seizing agency or attorney for the state 
intended to cause injury or was grossly negligent, the court shall award the claimant treble costs or 
damages.  The court must apportion the award for treble costs or damages between the agency that made 
the seizure and the office of the attorney for the state.  
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A.R.S. § 13-4315. Allocation of forfeited property  
A.  Any property, including all interests in property, forfeited to the state under this title shall be 

transferred as requested by the attorney for the state to the seizing agency or to the agency or political 
subdivision employing the attorney for the state, which may do any of the following:  

1.  Sell, lease, lend or transfer the property to any local or state government entity or agency or 
political subdivision, ANY law enforcement agency or prosecutorial agency or any federal law enforcement 
agency which THAT operates within this state for official federal, state or political subdivision use within 
this state, with expenses for keeping and transferring such property to be paid by the recipient.  Property 
may not be allocated for official use if the fair market value of the property substantially exceeds the 
agency's probable cost of purchasing other property equally suited for the intended official use.  Property 
that is allocated for official use may not be assigned for use by any person who supervised or exercised 
discretion in its forfeiture unless the use is approved in writing by the head of the agency.  

2.  Sell forfeited property by public or otherwise commercially reasonable sale with expenses of 
keeping and selling the property and the amount of all valid interests established by claimants paid out of 
the proceeds of the sale with the balance paid into the anti-racketeering REVOLVING fund of the state or 
of the county in which the political subdivision seizing the property or prosecuting the action is located.  A 
sale of forfeited property may not be made to any employee of the seizing agency, any person who 
participated in the forfeiture, any employee of a contractor selling the property on behalf of the seizing 
agency or any member of the immediate family of any of these employees or persons.  

3.  Destroy or use for investigative purposes any illegal or controlled substances or other 
contraband at any time more than twenty days after seizure, on written approval of the attorney for the 
state, preserving only such material as may be necessary for evidence.  

4.  Sell, use or destroy all raw materials, products and equipment of any kind used or intended for 
use in manufacturing, compounding or processing a controlled substance.  

5.  Compromise and pay claims against property forfeited pursuant to any provision of this section. 
6.  Make any other disposition of forfeited property authorized by law for the disposition of property 

of the state, government entity, agency or political subdivision. 
B.  Notwithstanding subsection A of this section or any other provision of law to the contrary:  
1.  If the property forfeited is money, and a law enforcement agency can specifically identify monies 

as being from its investigative funds or as being exchanged for property from its investigative property, the 
monies shall be remitted to the investigative fund. If there are additional forfeited monies or monies tendered 
on satisfaction by an interest holder which THAT cannot be specifically identified, the court shall order the 
monies returned to each law enforcement agency that makes a showing of costs or expenses which THAT 
it incurred in connection with the investigation and prosecution of the matter and shall order all excess 
monies remaining after such returns deposited in the anti-racketeering REVOLVING fund of this state or of 
the county in which the political subdivision seizing the monies or prosecuting the action is located, 
established pursuant to section 13-2314.01 or 13-2314.03.  

2.  If the property declared forfeited is an interest in a vehicle, the court shall order it forfeited to the 
local, state or other law enforcement agency seizing the vehicle for forfeiture or to the seizing agency.  

C.  Monies in any anti-racketeering REVOLVING fund established pursuant to this title may be 
used, in addition to any other lawful use, for:  

1.  The payment of any expenses necessary to seize, detain, appraise, inventory, protect, maintain, 
preserve the availability of, advertise or sell property that is subject to forfeiture and that is seized, detained 
or forfeited pursuant to this title or of any other necessary expenses incident to the seizure, detention, 
preservation or forfeiture of the property.  The payments may include payments for contract services and 
payments to reimburse any federal, state or local agency for any expenditures made to perform the 
INVESTIGATIVE, STORAGE AND MAINTENANCE functions of ASSOCIATED WITH THE PROPERTY 
HELD BY the seizing agency.  

2.  The payment of awards for information or assistance leading to a civil or criminal proceeding 
under this title.  

3.  The payment of compensation from forfeited property to injured persons as provided in section 
13-4311, subsection N 13-4310, SUBSECTION P, paragraph 3.  

D.  Each attorney for the state shall submit a copy of each forfeiture judgment, including each order 
of forfeiture, to the Arizona criminal justice commission within sixty days after the forfeiture judgment 
becomes final or after the conclusion of appellate review, if any. 
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CHAPTER 40 CRIME VICTIMS' RIGHTS 
 
A.R.S. § 13-4434.  Victim's right to privacy; exception; definitions  

A.  The victim has the right at any court proceeding not to testify regarding any identifying or locating 
information unless the victim consents or the court orders disclosure on finding that a compelling need for 
the information exists.  A court proceeding on the motion shall be in camera.  

B.  A victim's identifying and locating information that is obtained, compiled or reported by a law 
enforcement agency or prosecution agency shall be redacted by the originating agency and prosecution 
agencies from records pertaining to the criminal case involving the victim, including discovery disclosed to 
the defendant, THE DEFENDANT'S ATTORNEY OR ANY OF THE ATTORNEY'S STAFF.  

C.  Subsection B of this section does not apply to:  
1.  The victim's name except, if the victim is a minor, the victim's name may be redacted from public 

records pertaining to the crime if the countervailing interests of confidentiality, privacy, the rights of the 
minor or the best interests of this state outweigh the public interest in disclosure.  

2.  Any records that are transmitted between law enforcement and prosecution agencies or a court. 
3.  Any records if the victim or, if the victim is a minor, the victim's representative as designated 

under section 13-4403 has consented to the release of the information.  
4.  The general location at which the reported crime occurred.  
D.  For the purposes of this section:  
1.  "Identifying information" includes a victim's date of birth, social security number and official state 

or government issued driver license or identification number.  
2.  "Locating information" includes the victim's address, telephone number, e-mail address and 

place of employment. 
 

TITLE 26. MILITARY AFFAIRS AND EMERGENCY MANAGEMENT 
CHAPTER 2 EMERGENCY MANAGEMENT 

Article 1 General Provisions 
 
A.R.S. § 26-303.  Emergency powers of governor; termination; authorization for adjutant 

general; limitation; notices; appeals 
A.  During a state of war emergency, the governor may:  
1.  Suspend the provisions of any statute prescribing the procedure for conduct of state business, 

or the orders or rules of any state agency, if the governor determines and declares PROCLAIMS that strict 
compliance with the provisions of any such statute, order or rule would in any way prevent, hinder or delay 
mitigation of the effects of the emergency.  

2.  Commandeer and utilize USE any property, except for firearms or ammunition or firearms or 
ammunition components, or personnel deemed necessary in carrying out the responsibilities vested in the 
office of the governor by this chapter as chief executive of the THIS state, and thereafter the THIS state 
shall pay reasonable compensation therefor FOR THE PROPERTY as follows:  

(a)  If property is taken for temporary use, the governor, within ten days after the taking, shall 
determine the amount of compensation to be paid therefor FOR THE PROPERTY. If the property is 
returned in a damaged condition, the governor, within ten days after its return, shall determine the amount 
of compensation to be paid for such damage.  

(b)  If the governor deems it necessary for the THIS state to take title to property under this section, 
the governor shall then cause the owner of the property to be notified thereof in writing by registered mail, 
postage prepaid, and then cause a copy of the notice to be filed with the secretary of state.  

(c)  If the owner refuses to accept the amount of compensation fixed by the governor for the 
property referred to in subdivisions (a) and (b) OF THIS PARAGRAPH, the amount of compensation shall 
be determined by appropriate proceedings in the superior court in the county where the property was 
originally taken.  

B.  During a state of war emergency, the governor shall have complete authority over all agencies 
of the state government and shall exercise all police power vested in this state by the constitution and laws 
of this state in order to effectuate the purposes of this chapter.  
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C.  The powers granted TO the governor by this chapter with respect to a state of war emergency 
shall terminate if the legislature is not in session and the governor, within twenty-four hours after the 
beginning of such A state of war emergency, has not issued a call for an immediate special session of the 
legislature for the purpose of legislating on subjects relating to such A state of war emergency. 

D.  The governor may proclaim a state of emergency, which shall take effect immediately in an 
area affected or likely to be affected if the governor finds that circumstances described in section 26-301, 
paragraph 15 exist.  

E.  During a state of emergency:  
1.  The governor shall have complete authority over all agencies of the state government and the 

right to exercise, within the area designated, all police power vested in the state by the constitution and 
laws of this state in order to effectuate the purposes of this chapter.  

2.  The governor may direct all agencies of the state government to utilize USE and employ state 
personnel, equipment and facilities for the performance of TO PERFORM any and all activities designed to 
prevent or alleviate actual and threatened damage due to the emergency.  The governor may direct such 
agencies to provide supplemental services and equipment to political subdivisions to restore any services 
in order to provide for the health and safety of the citizens of the affected area.  

F.  The powers granted TO the governor by this chapter with respect to a state of emergency shall 
terminate when the state of emergency has been terminated by proclamation of the governor or by 
concurrent resolution of the legislature declaring it at an end.  

G.  No provision of This chapter may DOES NOT limit, modify or abridge the powers vested in the 
governor under the constitution or statutes of this state.  

H.  If authorized by the governor, the adjutant general has the powers prescribed in this subsection. 
If, in the judgment of the adjutant general, circumstances described in section 26-301, paragraph 15 exist, 
the adjutant general may:  

1.  Exercise those powers pursuant to statute and gubernatorial authorization following the 
proclamation of a state of emergency under subsection D of this section.  

2.  Incur obligations of one hundred thousand dollars $100,000 or less for each emergency or 
contingency payable pursuant to section 35-192 33 as though a state of emergency had been proclaimed 
under subsection D of this section.  

I.  The powers exercised by the adjutant general pursuant to subsection H of this section expire 
seventy-two hours after the adjutant general makes a determination under subsection H of this section.  

J.  Pursuant to the second amendment of the United States Constitution and article II, section 26, 
Constitution of Arizona, and notwithstanding any other law, the emergency powers of the governor, the 
adjutant general or any other official or person shall DO not be construed to allow the imposition of additional 
restrictions on the lawful possession, transfer, sale, transportation, carrying, storage, display or use of 
firearms or ammunition or firearms or ammunition components. 

K.  Nothing in This section shall be construed to DOES NOT:  
1.  Prohibit the governor, the adjutant general or other officials responding to an emergency from 

ordering the reasonable movement of stores of ammunition out of the way of dangerous conditions.  
2.  ALLOW A STATE AGENCY OR A CITY, TOWN OR COUNTY TO PERMANENTLY REVOKE 

ANY LICENSE HELD BY A BUSINESS OR USED TO OPERATE A BUSINESS FOR NOT COMPLYING 
WITH AN ORDER ISSUED BY THE GOVERNOR WITH RESPECT TO A STATE OF EMERGENCY 
PROCLAIMED BY THE GOVERNOR PURSUANT TO SECTION 36-787, SUBSECTION A UNLESS THE 
STATE AGENCY OR THE CITY, TOWN OR COUNTY CAN DEMONSTRATE BY CLEAR AND 
CONVINCING EVIDENCE THAT THE BUSINESS CAUSED THE TRANSMISSION OF THE DISEASE 
THAT IS THE SUBJECT OF THE ORDER DUE TO THE BUSINESS'S WILFUL MISCONDUCT OR 
GROSS NEGLIGENCE.  

L.  BEFORE A STATE AGENCY, CITY, TOWN OR COUNTY SUSPENDS OR PERMANENTLY 
REVOKES, PURSUANT TO SUBSECTION K OF THIS SECTION, A LICENSE HELD BY A BUSINESS 
OR USED TO OPERATE A BUSINESS, THE STATE AGENCY, CITY, TOWN OR COUNTY SHALL 
PROVIDE THE BUSINESS WITH BOTH OF THE FOLLOWING:  

1.  A WRITTEN NOTICE OF NONCOMPLIANCE DELIVERED BY PERSONAL SERVICE OR 
CERTIFIED MAIL.  

2.  A WRITTEN NOTICE OF INTENT TO SUSPEND OR PERMANENTLY REVOKE THE 
LICENSE AT LEAST THIRTY DAYS AFTER THE DATE OF THE NOTICE OF NONCOMPLIANCE 
PROVIDED PURSUANT TO PARAGRAPH 1 OF THIS SUBSECTION.  THE STATE AGENCY, CITY, 
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TOWN OR COUNTY SHALL PRESENT ANY NEW EVIDENCE OF GROUNDS FOR SUSPENSION OR 
REVOCATION IN THE WRITTEN NOTICE REQUIRED BY THIS PARAGRAPH.  A BUSINESS THAT 
RECEIVES A NOTICE PURSUANT TO THIS PARAGRAPH AND DISPUTES THE CLAIM SHALL 
RESPOND TO THE STATE AGENCY, CITY, TOWN OR COUNTY WITHIN TWENTY DAYS AFTER 
RECEIVING THE NOTICE.  

M.  ANY DISPUTE RELATING TO THE SUSPENSION OR PERMANENT REVOCATION OF A 
LICENSE HELD BY A BUSINESS OR USED TO OPERATE A BUSINESS SHALL BE RESOLVED BY A 
COURT OF COMPETENT JURISDICTION IN THIS STATE.  A STATE AGENCY, CITY, TOWN OR 
COUNTY MAY NOT SUSPEND OR PERMANENTLY REVOKE A LICENSE HELD BY A BUSINESS OR 
USED TO OPERATE A BUSINESS UNTIL THE BUSINESS HAS RECEIVED BOTH NOTICES 
PRESCRIBED IN SUBSECTION L OF THIS SECTION AND ALL APPEALS HAVE BEEN 
EXHAUSTED.  THE COURT MAY AWARD REASONABLE ATTORNEY FEES AND DAMAGES TO A 
BUSINESS IN AN ACTION RELATING TO THE SUSPENSION OR PERMANENT REVOCATION OF A 
LICENSE HELD BY A BUSINESS OR USED TO OPERATE A BUSINESS. 
 

TITLE 28. TRANSPORTATION 
CHAPTER 8 MOTOR VEHICLE DRIVER LICENSES 

Article 4 General Licensing Provisions 
 
A.R.S. § 28-3165.  Nonoperating identification license; immunity; rules; emancipated minors 

A.  On receipt of an application from a person who does not have a valid driver license issued by 
this state or whose driving privilege is suspended, the department shall issue a nonoperating identification 
license that contains a distinguishing number assigned to the licensee, the full legal name, the date of birth, 
the residence address and a brief description of the licensee and either a facsimile of the signature of the 
licensee or a space on which the licensee is required to write the licensee's usual signature with pen and 
ink.  A nonoperating identification license that is issued to a person whose driving privilege is suspended 
shall not be valid for more than one hundred eighty days from the date of issuance. 

B.  On request of an applicant: 
1.  The department shall allow the applicant to provide on the nonoperating identification license a 

post office box address that is regularly used by the applicant. 
2.  If the applicant submits satisfactory proof to the department that the applicant is a veteran, the 

department shall allow a distinguishing mark to appear on the nonoperating identification license that 
identifies that person as a veteran. 

C.  A person who is issued a license pursuant to this section shall use it only for identification 
purposes of the licensee.  The nonoperating identification license does not grant authority to operate a 
motor vehicle in this state.  The department shall clearly label the nonoperating identification license "for 
identification only, not for operation of a motor vehicle". 

D.  On issuance of a driver license, the holder of a nonoperating identification license shall 
surrender the nonoperating identification license to the department and the department shall not refund any 
fee paid for the issuance of the nonoperating identification license. 

E.  A nonoperating identification license shall contain the photograph of the licensee.  The 
department shall use a process in the issuance of nonoperating identification licenses that prohibits as 
nearly as possible the ability to superimpose a photograph on the license without ready detection.  The 
department shall process nonoperating identification licenses and photo attachments in color. 

F.  On application, an applicant shall give the department satisfactory proof of the applicant's full 
legal name, date of birth, sex and residence address, if the applicant has a residence address, and that the 
applicant's presence in the United States is authorized under federal law.  The application shall briefly 
describe the applicant, state whether the applicant has been licensed, and if so, the type of license issued, 
when and by what state or country and whether any such license is under suspension, revocation or 
cancellation.  The application shall contain other identifying information required by the department. 

G.  The department may adopt and implement procedures to deny a nonoperating identification 
license to a person who has been deported.  The department may adopt and implement procedures to 
reinstate a person's privilege to apply for a nonoperating identification license if the person's legal presence 
status is restored. 
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H.  A nonoperating identification license issued by the department is solely for the use and 
convenience of the applicant for identification purposes. 

I.  The department shall adopt rules and establish fees for issuance of a nonoperating identification 
license, except that the department shall not require an examination. 

J.  The fees established pursuant to this section do not apply to any of the following: 
1.  A person who is sixty-five years of age or older.  
2.  A person who is a recipient of public monies as an individual with a disability under title XVI of 

the social security act, as amended. 
3.  A veteran who does not have a residence address. 
4.  A veteran whose residence address is the address of a shelter that provides services to the 

homeless. 
K.  If a person qualifies for a nonoperating identification license and is under the legal drinking age, 

the department shall issue a license that is marked by color, code or design to immediately distinguish it 
from a nonoperating identification license issued to a person of legal drinking age.  The department shall 
indicate on the nonoperating identification license issued pursuant to this subsection the year in which the 
person will attain the legal drinking age.  

L.  If a minor has been emancipated pursuant to title 12, chapter 15, on application and proof of 
emancipation, the department shall issue a nonoperating identification license that contains the words 
"emancipated minor".  

M.  NOTWITHSTANDING ANY OTHER LAW, IF AN APPLICANT FOR A NONOPERATING 
IDENTIFICATION LICENSE IS AT LEAST SIXTEEN YEARS OF AGE AND EITHER DOES NOT HAVE 
A RESIDENCE ADDRESS OR IS IN THE DEPARTMENT OF CHILD SAFETY'S CUSTODY, THE 
APPLICANT DOES NOT NEED A SIGNATURE OF THE APPLICANT'S PARENT, GUARDIAN, FOSTER 
PARENT OR EMPLOYER. 

M.N.  For the purposes of this section, “veteran” has the same meaning prescribed in section 
41-601. 
 
A.R.S. § 28-3166.  Driver license content and application; marked licenses; emancipated minors 

A.  The department shall issue a driver license to a qualified applicant.  The driver license shall 
contain a distinguishing number assigned to the licensee, the license class, any endorsements, the 
licensee's full name, date of birth and residence address, if the licensee has a residence address, a brief 
description of the licensee and either a facsimile of the signature of the licensee or a space on which the 
licensee is required to write the licensee's usual signature with pen and ink.  A driver license is not valid 
until it is signed by the licensee.  On request of an applicant: 

1.  The department shall allow the applicant to provide on the driver license a post office box 
address that is regularly used by the applicant and that is located in the county in which the applicant 
resides. 

2.  If the applicant submits satisfactory proof to the department that the applicant is a veteran, the 
department shall allow a distinguishing mark to appear on the license that identifies the person as a veteran. 

B.  An application for a driver license and the driver license issued shall contain the photo image of 
the applicant or licensee.  The department shall use a process in the issuance of driver licenses that 
prohibits as nearly as possible the ability to alter or reproduce the license or that prohibits the ability to 
superimpose a photo image on the license without ready detection.  The department shall process driver 
licenses and photo images in color.  This subsection does not apply to a driver license that is renewed by 
mail pursuant to section 28-3172. 

C.  An applicant who is at least sixteen but under twenty-four years of age shall provide the 
department with satisfactory proof of the applicant's legal name and date of birth. 

D.  If a person is qualified for a driver license and is under the legal drinking age, the department 
shall issue a license that is marked by color, code or design to immediately distinguish it from a license 
issued to a person of legal drinking age.  The department shall indicate on the driver license issued 
pursuant to this subsection the year in which the person will attain the legal drinking age. 

E.  The department shall mark a special ignition interlock restricted driver license issued pursuant 
to chapter 4, article 3.1 of this title by color, code or design to immediately distinguish it from other licenses 
issued by the department. 

F.  If a person is qualified for a driver license but is subject to the certified ignition interlock device 
limitations prescribed in section 28-1381, 28-1382, 28-1383 or 28-3319, the department shall issue a 



134 
As of September 29, 2021 

license that is marked by color, code or design to immediately distinguish it from other licenses issued by 
the department. 

G.  The department shall not include information in the magnetic stripe and bar code of a driver 
license other than information that the department is authorized to obtain and place on a driver license 
pursuant to this article. 

H.  If a minor has been emancipated pursuant to title 12, chapter 15, on application and proof of 
emancipation, the department shall issue a driver license that contains the words "emancipated minor".  
 

CHAPTER 8 MOTOR VEHICLE DRIVER LICENSES 
Article 6 Regulation 

 
A.R.S. § 28-3309.  License suspension and denial; improper use by persons under legal 

drinking age; improper use by persons under eighteen years of age; 
providing spirituous liquor to a minor; exceptions 

A.  The department shall promptly suspend a driver license or nonoperating identification license 
issued to or the driving privilege of a person who is under the legal drinking age and who is convicted of 
using a false or lawfully issued license of this state or any other jurisdiction in violation of section 4-241, 
subsection L or N for not more than: 

1.  Six months for a first conviction. 
2.  Twelve months for a second or subsequent conviction. 
B.  The department shall promptly deny the right of an otherwise qualified person to apply for a 

driver and identification license if the person does not have a valid driver or identification license and the 
person is convicted of using the driver or identification license of another person in violation of section 
4-241, subsection L or N or in violation of section 13-3403.02, subsection C for not more than: 

1.  Six months for a first conviction. 
2.  Twelve months for a second or subsequent conviction. 
C.  The department shall promptly suspend a driver license or nonoperating identification license 

issued to or the driving privilege of a person who is under eighteen years of age and who is convicted of 
using a false or lawfully issued license of this state or any other jurisdiction in violation of section 
13-3403.02, subsection C for not less than: 

1.  Six months for a first conviction. 
2.  Twelve months for a second or subsequent conviction. 
D.  If a judge orders the suspension of a driver license or driving privilege for a violation of section 

4-241, subsection P, the department shall promptly suspend a driver license issued to or the driving 
privilege of the person for the period of time ordered by the judge. 

E.  Subsection D of this section does not apply to any of the following: 
1.  A parent who is over twenty-one years of age and who gives spirituous liquor to the parent's 

child in a private residence. 
2.  A guardian who is over twenty-one years of age and who gives spirituous liquor to the guardian's 

ward in a private residence. 
3.  A person who gives spirituous liquor to another person who is under twenty-one years of age in 

conjunction with a religious service or ceremony pursuant to section 4-249 if the spirituous liquor was 
lawfully purchased. 

4.  A title 4 licensee and its employees, as long as the licensee is acting within the scope of its 
license and the employee is acting within the scope of employment.  
 
A.R.S. § 28-3310.  Improper use of license; peace officer affidavit; license suspension; hearing 

A.  A peace officer who arrests a person for the commission of an offense for which, on conviction, 
suspension of any license or privilege to operate a motor vehicle is required by section 28-3309 shall file 
an affidavit with the department.  The peace officer shall make the affidavit on a form furnished or in a 
manner prescribed by the department.  The affidavit shall contain a form of certification that is prescribed 
by and subject to the penalty for perjury pursuant to section 28-1561.  The affidavit shall include the name, 
date of birth, social security number and address of the person arrested, the number, if any, of the person's 
driver or nonoperating identification license, the nature of the offense, the date of the offense and the 
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officer's reasonable grounds to believe the person committed the offense.  The officer shall file the affidavit 
with the department within fifteen days after the date the offense was committed. 

B.  On the receipt of an affidavit that is in compliance with subsection A of this section, the 
department shall suspend any driver and identification license issued to the person, the privilege to obtain 
the licenses and the privilege to operate a motor vehicle on a highway of this state for not less than: 

1.  Six months for a first offense. 
2.  Twelve months for a second or subsequent offense. 
C.  Except as provided in subsection D of this section, the suspension pursuant to subsection B of 

this section is effective fifteen days after the department gives written notice by mail to the address provided 
to the department by the licensee or provided on the affidavit.  The notice shall indicate the action taken 
pursuant to this section and shall state that the department will provide an opportunity for a hearing if the 
department receives a written request for a hearing from the person within fifteen days after the notice is 
sent. 

D.  On receipt of a written request, the department shall provide an opportunity for a hearing as 
early as practicable and within thirty days after the request.  The department shall hold the hearing in the 
county where the person named in the affidavit resides, unless the law enforcement agency issuing the 
affidavit requests at the time of filing the affidavit that the hearing be held in the county where the offense 
occurred.  The request stays the suspension by the department until a hearing is held. 

E.  At the hearing, the department or its duly authorized agent may administer oaths, issue 
subpoenas for the attendance of witnesses and the production of relevant books and papers and require a 
reexamination of the person named in the affidavit.  If at the hearing the department suspends the person's 
privilege to operate a motor vehicle, the suspension is effective fifteen days after the department gives 
written notice of the suspension, except as provided in section 28-3311. 

F.  If the suspension or determination of a denial of issuance is sustained after the hearing, the 
person whose driver license, nonoperating identification license or permit to drive or nonresident operating 
privilege is suspended or the person to whom a driver license, nonoperating identification license or permit 
is denied under this section may file a petition in the superior court to review the final order in the same 
manner as provided in section 28-3317. 

G.  If the suspension or determination of a denial of issuance is not sustained, the ruling is not 
admissible in and does not affect any civil or criminal court proceeding. 
 
A.R.S. § 28-3317.  Appeal 

A.  Unless the cancellation or revocation is mandatory under this chapter, a person who is denied 
a license or whose license is canceled, suspended or revoked by the department may seek judicial review 
pursuant to title 12, chapter 7, article 6, except that section 12-910, subsections A, B, D and E AND F do 
not apply.  

B.  The court shall expedite the disposition of appeals pursuant to this section.  
C.  The court hearing and determination shall extend to all questions of law and fact presented by 

the entire record before the court.  The court shall not hear new or additional evidence in support of or in 
opposition to a finding, order, determination or decision of the department, except in cases in which, in the 
discretion of the court, justice demands the admission of new or additional evidence. 
 
A.R.S. § 28-3320.  Suspension of license for persons under eighteen years of age; notice; 

definition 
A.  In addition to the grounds for mandatory suspension or revocation provided for in chapters 3, 4 

and 5 of this title, the department shall immediately suspend the driver license or privilege to drive or refuse 
to issue a driver license or privilege to drive of a person who commits an offense while under eighteen 
years of age as follows: 

1.  For a period of two years on receiving the record of the person's conviction for a violation of 
section 4-244, paragraph 34, section 28-1381 or section 28-1382. 

2.  For a period of three years on receiving the record of the person's conviction for a violation of 
section 28-1383. 

3.  Until the person's eighteenth birthday on receiving the record of the person's conviction for a 
violation of section 13-1602, subsection A, paragraph 1 or section 13-1604, subsection A involving the 
damage or disfigurement of property by graffiti. 
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4.  Until the person's eighteenth birthday on receiving the record of the person's conviction of 
criminal damage pursuant to section 13-1602, subsection A, paragraph 5 or a violation of a city or town 
ordinance that prohibits the type of criminal action prescribed in section 13-1602, subsection A, 
paragraph 5. 

5.  Until the person's eighteenth birthday on receiving the record of the person's conviction for a 
violation of any statute or ordinance involving the purchase or possession of materials used for graffiti. 

6.  Until the person's eighteenth birthday on receiving the record of the person's conviction for a 
violation of any provision of title 13, chapter 34. 

7.  Until the person's eighteenth birthday or for a period of two years on receiving the record of the 
person's conviction for a second or subsequent violation of section 4-244, paragraph 9, if ordered by the 
court. 

8.  Until the person's eighteenth birthday on receiving the record of the person's conviction of theft 
of a motor vehicle pursuant to section 13-1802, unlawful use of means of transportation pursuant to section 
13-1803 or theft of means of transportation pursuant to section 13-1814. 

B.  If ordered by the court, the department shall restrict the person's privilege to drive between the 
person's home, school and place of employment during specified periods of time according to the person's 
school and employment schedule. 

C.  If a person commits an offense prescribed in subsection A, paragraph 1 of this section and the 
person's privilege to drive is restricted as prescribed in subsection B of this section, the department shall 
issue a special ignition interlock restricted driver license to the person pursuant to section 28-1401. 

D.  If ordered by the court pursuant to section 4-246, subsection D, the department shall suspend 
the driving privilege of a person under eighteen years of age for a period of up to one hundred eighty days 
on receiving the record of the person's first conviction for a violation of section 4-244, paragraph 9. 

E.  For the purposes of this section, "conviction" means a final conviction or judgment, including an 
order of the juvenile court finding that a juvenile violated any provision of this title or committed a delinquent 
act that if committed by an adult would constitute a criminal offense.  
 
A.R.S. § 28-3322.  Suspension of license for persons eighteen, nineteen and twenty years of age; 

definition 
A.  In addition to the grounds for mandatory suspension or revocation provided for in chapters 3, 4 

and 5 of this title, the department shall immediately suspend the driver license or privilege to drive or refuse 
to issue a driver license or privilege to drive of a person who commits a violation of section 4-244, paragraph 
34 while the person is eighteen, nineteen or twenty years of age on receipt of the record of the person's 
conviction for a violation of section 4-244, paragraph 34 for a period of two years. 

B.  If ordered by the court, the department shall restrict the person's privilege to drive between the 
person's home, school and place of employment during specified periods of time according to the person's 
school and employment schedule. 

C.  If a person's privilege to drive is restricted as prescribed in subsection B of this section, the 
department shall issue a special ignition interlock restricted driver license to the person pursuant to section 
28-1401. 

D.  For the purposes of this section, "conviction" means a final conviction or judgment, including an 
order of the juvenile court finding that a juvenile violated any provision of this title or committed a delinquent 
act that if committed by an adult would constitute a criminal offense.  
 

CHAPTER 30 FOR-HIRE TRANSPORTATION 
Article 3 Transportation Network Companies 

 
A.R.S. § 28-9551.  Definitions 

In this article, unless the context otherwise requires: 
1.  "Digital network or software application" means any online-enabled application, software, 

website or system that is offered or used by a transportation network company and that enables a potential 
passenger to arrange a ride with a transportation network company driver. 

2.  "Trade dress" means a removable and distinct logo, insignia or emblem attached to or visible 
from the exterior of either of the following: 
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(a)  A transportation network company vehicle during the performance of transportation network 
services. 

(b)  A taxi while providing vehicle for hire services. 
3.  "Transportation network company" means an entity that has been issued a permit pursuant to 

this article, that operates in this state, that uses a digital network or software application to connect 
passengers to transportation network services provided by transportation network company drivers and 
that may but is not deemed to own, operate or control a personal motor vehicle of a transportation network 
company driver.  Transportation network company does not include the following: 

(a)  This state or a county, city, town or political subdivision of this state and any related entity, a 
nonprofit agency or any other public body that coordinates, operates, promotes or sponsors public 
transportation or carpool or vanpool services. 

(b)  A program that is in place to meet federal air quality standards pursuant to section 49-404. 
(c)  Any individual, company or activity that meets the requirements of a rental car agent or rental 

company as defined in section 20-331 if all of the following apply: 
(i)  Transportation is provided to another person or is arranged by the rental company but provided 

by another person. 
(ii)  The route is predetermined. 
(iii)  Any money exchanged between the provider of the transportation and the recipient does not 

exceed the cost of providing the transportation. 
4.  "Transportation network company driver" means an individual who receives connections to 

potential passengers and related services from a transportation network company in exchange for payment 
of a fee to the transportation network company and who operates a motor vehicle that is both of the 
following: 

(a)  Owned, leased or otherwise authorized for use by the individual. 
(b)  Used to provide transportation network services. 
5.  "Transportation network company vehicle" means a motor vehicle that meets all of the following: 
(a)  Has a seating capacity not exceeding eight passengers, including the driver. 
(b)  Is authorized by a transportation network company. 
(c)  Is used by a transportation network company driver to provide transportation network services. 
6.  "Transportation network services" means the transportation of a passenger between points 

chosen by the passenger and arranged with a transportation network company driver through the use of a 
transportation network company's digital network or software application beginning when a transportation 
network company driver accepts a request for transportation network services received through the 
transportation network company's digital network or software application, continuing while the 
transportation network company driver provides transportation network services in a transportation network 
company vehicle and ending when the passenger exits the transportation network company vehicle or when 
the trip is canceled. 
 

TITLE 36. PUBLIC HEALTH AND SAFETY 
CHAPTER 1 STATE AND LOCAL BOARDS AND DEPARTMENTS OF HEALTH 

Article 2 Department of Health Services; Additional Functions 
 
A.R.S. § 36-136.  Powers and duties of director; compensation of personnel; rules; definitions  

A.  The director shall:  
1.  Be the executive officer of the department of health services and the state registrar of vital 

statistics but shall not receive compensation for services as registrar.  
2.  Perform all duties necessary to carry out the functions and responsibilities of the department. 
3.  Prescribe the organization of the department.  The director shall appoint or remove personnel 

as necessary for the efficient work of the department and shall prescribe the duties of all personnel.  The 
director may abolish any office or position in the department that the director believes is unnecessary. 

4.  Administer and enforce the laws relating to health and sanitation and the rules of the 
department.  

5.  Provide for the examination of any premises if the director has reasonable cause to believe that 
on the premises there exists a violation of any health law or rule of this state.  

https://www.azleg.gov/arsDetail/?title=36
https://www.azleg.gov/arsDetail/?title=36
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6.  Exercise general supervision over all matters relating to sanitation and health throughout this 
state.  When in the opinion of the director it is necessary or advisable, a sanitary survey of the whole or of 
any part of this state shall be made.  The director may enter, examine and survey any source and means 
of water supply, sewage disposal plant, sewerage system, prison, public or private place of detention, 
asylum, hospital, school, public building, private institution, factory, workshop, tenement, public washroom, 
public restroom, public toilet and toilet facility, public eating room and restaurant, dairy, milk plant or food 
manufacturing or processing plant, and any premises in which the director has reason to believe there 
exists a violation of any health law or rule of this state that the director has the duty to administer.  

7.  Prepare sanitary and public health rules.  
8.  Perform other duties prescribed by law.  
B.  If the director has reasonable cause to believe that there exists a violation of any health law or 

rule of this state, the director may inspect any person or property in transportation through this state, and 
any car, boat, train, trailer, airplane or other vehicle in which that person or property is transported, and 
may enforce detention or disinfection as reasonably necessary for the public health if there exists a violation 
of any health law or rule.  

C.  The director, after consultation with the department of administration, may take all necessary 
steps to enhance the highest and best use of the state hospital property, including contracting with third 
parties to provide services, entering into short-term lease agreements with third parties to occupy or 
renovate existing buildings and entering into long-term lease agreements to develop the land and 
buildings.  The director shall deposit any monies collected from contracts and lease agreements entered 
into pursuant to this subsection in the Arizona state hospital charitable trust fund established by section 
36-218.  At least thirty days before issuing a request for proposals pursuant to this subsection, the 
department of health services shall hold a public hearing to receive community and provider input regarding 
the highest and best use of the state hospital property related to the request for proposals.  The department 
shall report to the joint committee on capital review on the terms, conditions and purpose of any lease or 
sublease agreement entered into pursuant to this subsection relating to state hospital lands or buildings or 
the disposition of real property pursuant to this subsection, including state hospital lands or buildings, and 
the fiscal impact on the department and any revenues generated by the agreement.  Any lease or sublease 
agreement entered into pursuant to this subsection relating to state hospital lands or buildings or the 
disposition of real property pursuant to this subsection, including state hospital lands or buildings, must be 
reviewed by the joint committee on capital review.  

D.  The director may deputize, in writing, any qualified officer or employee in the department to do 
or perform on the director's behalf any act the director is by law empowered to do or charged with the 
responsibility of doing.  

E.  The director may delegate to a local health department, county environmental department or 
public health services district any functions, powers or duties that the director believes can be competently, 
efficiently and properly performed by the local health department, county environmental department or 
public health services district if:  

1.  The director or superintendent of the local health agency, environmental agency or public health 
services district is willing to accept the delegation and agrees to perform or exercise the functions, powers 
and duties conferred in accordance with the standards of performance established by the director of the 
department of health services.  

2.  Monies appropriated or otherwise made available to the department for distribution to or division 
among counties or public health services districts for local health work may be allocated or reallocated in a 
manner designed to ensure the accomplishment of recognized local public health activities and delegated 
functions, powers and duties in accordance with applicable standards of performance  Whenever IF in the 
director's opinion there is cause, the director may terminate all or a part of any delegation and may 
reallocate all or a part of any funds that may have been conditioned on the further performance of the 
functions, powers or duties conferred.  

F.  The compensation of all personnel shall be as determined pursuant to section 38-611. 
G.  The director may make and amend rules necessary for the proper administration and 

enforcement of the laws relating to the public health.  
H.  Notwithstanding subsection I, paragraph 1 of this section, the director may define and prescribe 

emergency measures for detecting, reporting, preventing and controlling communicable or infectious 
diseases or conditions if the director has reasonable cause to believe that a serious threat to public health 
and welfare exists.  Emergency measures are effective for no NOT longer than eighteen months.  
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I.  The director, by rule, shall:  
1.  Define and prescribe reasonably necessary measures for detecting, reporting, preventing and 

controlling communicable and preventable diseases.  The rules shall declare certain diseases 
reportable.  The rules shall prescribe measures, including isolation or quarantine, that are reasonably 
required to prevent the occurrence of, or to seek early detection and alleviation of, disability, insofar as 
possible, from communicable or preventable diseases.  The rules shall include reasonably necessary 
measures to control animal diseases transmittable to humans.  

2.  Define and prescribe reasonably necessary measures, in addition to those prescribed by law, 
regarding the preparation, embalming, cremation, interment, disinterment and transportation of dead 
human bodies and the conduct of funerals, relating to and restricted to communicable diseases and 
regarding the removal, transportation, cremation, interment or disinterment of any dead human body.  

3.  Define and prescribe reasonably necessary procedures that are not inconsistent with law in 
regard to the use and accessibility of vital records, delayed birth registration and the completion, change 
and amendment of vital records.  

4.  Except as relating to the beneficial use of wildlife meat by public institutions and charitable 
organizations pursuant to title 17, prescribe reasonably necessary measures to ensure that all food or drink, 
including meat and meat products and milk and milk products sold at the retail level, provided for human 
consumption is free from unwholesome, poisonous or other foreign substances and filth, insects or disease-
causing organisms.  The rules shall prescribe reasonably necessary measures governing the production, 
processing, labeling, storing, handling, serving and transportation of these products. The rules shall 
prescribe minimum standards for the sanitary facilities and conditions that shall be maintained in any 
warehouse, restaurant or other premises, except a meat packing plant, slaughterhouse, wholesale meat 
processing plant, dairy product manufacturing plant or trade product manufacturing plant.  The rules shall 
prescribe minimum standards for any truck or other vehicle in which food or drink is produced, processed, 
stored, handled, served or transported.  The rules shall provide for the inspection and licensing of premises 
and vehicles so used, and for abatement as public nuisances of any premises or vehicles that do not comply 
with the rules and minimum standards.  The rules shall provide an exemption relating to food or drink that 
is:  

(a)  Served at a noncommercial social event such as a potluck.  
(b)  Prepared at a cooking school that is conducted in an owner-occupied home.  
(c)  Not potentially hazardous and prepared in a kitchen of a private home for occasional sale or 

distribution for noncommercial purposes.  
(d)  Prepared or served at an employee-conducted function that lasts less than four hours and is 

not regularly scheduled, such as an employee recognition, an employee fund-raising FUNDRAISING or an 
employee social event.  

(e)  Offered at a child care facility and limited to commercially prepackaged food that is not 
potentially hazardous and whole fruits and vegetables that are washed and cut on-site for immediate 
consumption.  

(f)  Offered at locations that sell only commercially prepackaged food or drink that is not potentially 
hazardous.  

(g)  A cottage food product that is not potentially hazardous or a time or temperature control for 
safety food and that is prepared in a kitchen of a private home for commercial purposes, including fruit jams 
and jellies, dry mixes made with ingredients from approved sources, honey, dry pasta and roasted 
nuts.  Cottage food products must be packaged at home with an attached label that clearly states the name 
and registration number of the food preparer, lists all the ingredients in the product and the product's 
production date and includes the following statement: "This product was produced in a home kitchen that 
may process common food allergens and is not subject to public health inspection."  If the product was 
made in a facility for individuals with developmental disabilities, the label must also disclose that fact.  The 
person preparing the food or supervising the food preparation must complete a food handler training course 
from an accredited program and maintain active certification.  The food preparer must register with an 
online registry established by the department pursuant to paragraph 13 of this subsection.  The food 
preparer must display the preparer's certificate of registration when operating as a temporary food 
establishment.  For the purposes of this subdivision, "not potentially hazardous" means cottage food 
products that meet the requirements of the food code published by the United States food and drug 
administration, as modified and incorporated by reference by the department by rule. 
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(h)  A whole fruit or vegetable grown in a public school garden that is washed and cut on-site for 
immediate consumption.  

(i)  Produce in a packing or holding facility that is subject to the United States food and drug 
administration produce safety rule (21 Code of Federal Regulations part 112) as administered by the 
Arizona department of agriculture pursuant to title 3, chapter 3, article 4.1. For the purposes of this 
subdivision, "holding", "packing" and "produce" have the same meanings prescribed in section 3-525.  

(j)  SPIRITUOUS LIQUOR PRODUCED ON THE PREMISES LICENSED BY THE DEPARTMENT 
OF LIQUOR LICENSES AND CONTROL.  THIS EXEMPTION INCLUDES BOTH OF THE FOLLOWING:  

(i)  THE AREA IN WHICH PRODUCTION AND MANUFACTURING OF SPIRITUOUS LIQUOR 
OCCURS, AS DEFINED IN AN ACTIVE BASIC PERMIT ON FILE WITH THE UNITED STATES 
ALCOHOL AND TOBACCO TAX AND TRADE BUREAU.  

(ii)  THE AREA LICENSED BY THE DEPARTMENT OF LIQUOR LICENSES AND CONTROL 
AS A MICROBREWERY, FARM WINERY OR CRAFT DISTILLER THAT IS OPEN TO THE PUBLIC AND 
SERVES SPIRITUOUS LIQUOR AND COMMERCIALLY PREPACKAGED FOOD, CRACKERS OR 
PRETZELS FOR CONSUMPTION ON THE PREMISES.  A PRODUCER OF SPIRITUOUS LIQUOR MAY 
NOT PROVIDE, ALLOW OR EXPOSE FOR COMMON USE ANY CUP, GLASS OR OTHER 
RECEPTACLE USED FOR DRINKING PURPOSES.  FOR THE PURPOSES OF THIS ITEM, "COMMON 
USE" MEANS THE USE OF A DRINKING RECEPTACLE FOR DRINKING PURPOSES BY OR FOR 
MORE THAN ONE PERSON WITHOUT THE RECEPTACLE BEING THOROUGHLY CLEANSED AND 
SANITIZED BETWEEN CONSECUTIVE USES BY METHODS PRESCRIBED BY OR ACCEPTABLE TO 
THE DEPARTMENT.  

5.  Prescribe reasonably necessary measures to ensure that all meat and meat products for human 
consumption handled at the retail level are delivered in a manner and from sources approved by the Arizona 
department of agriculture and are free from unwholesome, poisonous or other foreign substances and filth, 
insects or disease-causing organisms.  The rules shall prescribe standards for sanitary facilities to be used 
in identity, storage, handling and sale of all meat and meat products sold at the retail level. 

6.  Prescribe reasonably necessary measures regarding production, processing, labeling, handling, 
serving and transportation of bottled water to ensure that all bottled drinking water distributed for human 
consumption is free from unwholesome, poisonous, deleterious or other foreign substances and filth or 
disease-causing organisms.  The rules shall prescribe minimum standards for the sanitary facilities and 
conditions that shall be maintained at any source of water, bottling plant and truck or vehicle in which bottled 
water is produced, processed, stored or transported and shall provide for inspection and certification of 
bottled drinking water sources, plants, processes and transportation and for abatement as a public nuisance 
of any water supply, label, premises, equipment, process or vehicle that does not comply with the minimum 
standards.  The rules shall prescribe minimum standards for bacteriological, physical and chemical quality 
for bottled water and for the submission of samples at intervals prescribed in the standards.  

7.  Define and prescribe reasonably necessary measures governing ice production, handling, 
storing and distribution to ensure that all ice sold or distributed for human consumption or for the 
preservation PRESERVING or storage of STORING food for human consumption is free from 
unwholesome, poisonous, deleterious or other foreign substances and filth or disease-causing 
organisms.  The rules shall prescribe minimum standards for the sanitary facilities and conditions and the 
quality of ice that shall be maintained at any ice plant, storage and truck or vehicle in which ice is produced, 
stored, handled or transported and shall provide for inspection and licensing of the premises and vehicles, 
and for abatement as public nuisances of ice, premises, equipment, processes or vehicles that do not 
comply with the minimum standards.  

8.  Define and prescribe reasonably necessary measures concerning sewage and excreta 
disposal, garbage and trash collection, storage and disposal, and water supply for recreational and summer 
camps, campgrounds, motels, tourist courts, trailer coach parks and hotels.  The rules shall prescribe 
minimum standards for preparation of PREPARING food in community kitchens, adequacy of excreta 
disposal, garbage and trash collection, storage and disposal and water supply for recreational and summer 
camps, campgrounds, motels, tourist courts, trailer coach parks and hotels and shall provide for inspection 
of these premises and for abatement as public nuisances of any premises or facilities that do not comply 
with the rules.  Primitive camp and picnic grounds offered by this state or a political subdivision of this state 
are exempt from rules adopted pursuant to this paragraph but are subject to approval by a county health 
department under sanitary regulations adopted pursuant to section 36-183.02.  Rules adopted pursuant to 
this paragraph do not apply to two or fewer recreational vehicles as defined in section 33-2102 that are not 



141 
As of September 29, 2021 

park models or park trailers, that are parked on owner-occupied residential property for less than sixty days 
and for which no rent or other compensation is paid.  For the purposes of this paragraph, "primitive camp 
and picnic grounds" means camp and picnic grounds that are remote in nature and without accessibility to 
public infrastructure such as water, electricity and sewer.  

9.  Define and prescribe reasonably necessary measures concerning the sewage and excreta 
disposal, garbage and trash collection, storage and disposal, water supply and food preparation of all public 
schools.  The rules shall prescribe minimum standards for sanitary conditions that shall be maintained in 
any public school and shall provide for inspection of these premises and facilities and for abatement as 
public nuisances of any premises that do not comply with the minimum standards.  

10.  Prescribe reasonably necessary measures to prevent pollution of water used in public or 
semipublic swimming pools and bathing places and to prevent deleterious health conditions at these 
places.  The rules shall prescribe minimum standards for sanitary conditions that shall be maintained at 
any public or semipublic swimming pool or bathing place and shall provide for inspection of these premises 
and for abatement as public nuisances of any premises and facilities that do not comply with the minimum 
standards.  The rules shall be developed in cooperation with the director of the department of environmental 
quality and shall be consistent with the rules adopted by the director of the department of environmental 
quality pursuant to section 49-104, subsection B, paragraph 12.  

11.  Prescribe reasonably necessary measures to keep confidential information relating to 
diagnostic findings and treatment of patients, as well as information relating to contacts, suspects and 
associates of communicable disease patients.  In no event shall confidential information be made available 
for political or commercial purposes.  

12.  Prescribe reasonably necessary measures regarding human immunodeficiency virus testing 
as a means to control the transmission of that virus, including the designation of anonymous test sites as 
dictated by current epidemiologic and scientific evidence.  

13.  Establish an online registry of food preparers that are authorized to prepare cottage food 
products for commercial purposes pursuant to paragraph 4 of this subsection.  A registered food preparer 
shall renew the registration every three years and shall provide to the department updated registration 
information within thirty days after any change.  

14.  Prescribe an exclusion for fetal demise cases from the standardized survey known as "the 
hospital consumer assessment of healthcare providers and systems".  

J.  The rules adopted under the authority conferred by this section shall be observed throughout 
the state and shall be enforced by each local board of health or public health services district, but this 
section does not limit the right of any local board of health or county board of supervisors to adopt 
ordinances and rules as authorized by law within its jurisdiction, provided that the ordinances and rules do 
not conflict with state law and are equal to or more restrictive than the rules of the director.  

K.  The powers and duties prescribed by this section do not apply in instances in which regulatory 
powers and duties relating to public health are vested by the legislature in any other state board, 
commission, agency or instrumentality, except that with regard to the regulation of meat and meat products, 
the department of health services and the Arizona department of agriculture within the area delegated to 
each shall adopt rules that are not in conflict.  

L.  The director, in establishing fees authorized by this section, shall comply with title 41, 
chapter 6.  The department shall not set a fee at more than the department’s cost of providing the service 
for which the fee is charged.  State agencies are exempt from all fees imposed pursuant to this section.  

M.  After consultation with the state superintendent of public instruction, the director shall prescribe 
the criteria the department shall use in deciding whether or not to notify a local school district that a pupil in 
the district has tested positive for the human immunodeficiency virus antibody.  The director shall prescribe 
the procedure by which the department shall notify a school district if, pursuant to these criteria, the 
department determines that notification is warranted in a particular situation.  This procedure shall include 
a requirement that before notification department shall determine to its satisfaction that the district has an 
appropriate policy relating to nondiscrimination of the infected pupil and confidentiality of test results and 
that proper educational counseling has been or will be provided to staff and pupils.  

N.  Until the department adopts exemptions by rule as required by subsection I, paragraph 4, 
subdivision (f) of this section, food and drink are exempt from the rules prescribed in subsection I of this 
section if offered at locations that sell only commercially prepackaged food or drink that is not potentially 
hazardous, without a limitation on its display area.  
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O.  Until the department adopts exemptions by rule as required by subsection I, paragraph 4, 
subdivision (h) of this section, a whole fruit or vegetable grown in a public school garden that is washed 
and cut on-site for immediate consumption is exempt from the rules prescribed in subsection I of this 
section.  

P.  Until the department adopts an exclusion by rule as required by subsection I, paragraph 14 of 
this section, the standardized survey known as "the hospital consumer assessment of healthcare providers 
and systems" may not include patients who experience a fetal demise.  

Q.  UNTIL THE DEPARTMENT ADOPTS EXEMPTIONS BY RULE AS REQUIRED BY 
SUBSECTION I, PARAGRAPH 4, SUBDIVISION (j) OF THIS SECTION, SPIRITUOUS LIQUOR AND 
COMMERCIALLY PREPACKAGED FOOD, CRACKERS OR PRETZELS THAT MEET THE 
REQUIREMENTS OF SUBSECTION I, PARAGRAPH 4, SUBDIVISION (j) OF THIS SECTION ARE 
EXEMPT FROM THE RULES PRESCRIBED IN SUBSECTION I OF THIS SECTION.  

Q. R.  For the purposes of this section:  
1.  "Cottage food product":  
(a)  Means a food that is not potentially hazardous or a time or temperature control for safety food 

as defined by the department in rule and that is prepared in a home kitchen by an individual who is 
registered with the department.  

(b)  Does not include foods that require refrigeration, perishable baked goods, salsas, sauces, 
fermented and pickled foods, meat, fish and shellfish products, beverages, acidified food products, nut 
butters or other reduced-oxygen packaged products.  

2.  "Fetal demise" means a fetal death that occurs or is confirmed in a licensed hospital.  Fetal 
demise does not include an abortion as defined in section 36-2151. 
 

CHAPTER 6 PUBLIC HEALTH CONTROL 
Article 9 Enhanced Surveillance Advisories and Public Health Emergencies 

 
A.R.S. § 36-787.  Public health authority during state of emergency or state of war 

emergency; notices; appeals 
A.  During a state of emergency or state of war emergency declared PROCLAIMED by the 

governor in which there is an occurrence or imminent threat of an illness or health condition THAT IS 
caused by bioterrorism, an epidemic or pandemic disease or a highly fatal infectious agent or biological 
toxin and that poses a substantial risk of a significant number of human fatalities or incidents of permanent 
or long-term disability, the department shall coordinate all matters pertaining to the public health emergency 
response of the state.  The department has primary jurisdiction, responsibility and authority for:  

1.  Planning and executing public health emergency assessment, mitigation, preparedness 
response and recovery for this state.  

2.  Coordinating public health emergency response among state, local and tribal authorities.  
3.  Collaborating with relevant federal government authorities, elected officials of other states, 

private organizations and private sector companies.  
4.  Coordinating recovery operations and mitigation initiatives subsequent to public health 

emergencies.  
5.  Organizing public information activities regarding state public health emergency response 

operations.  
6.  Establishing, in conjunction with applicable professional licensing boards, a process for TO 

GRANT A temporary waiver of the professional licensure requirements necessary for the implementation 
of TO IMPLEMENT any measures required to adequately address the state of emergency or state of war 
emergency.  

7.  Granting temporary waivers of health care institution licensure requirements necessary for 
implementation of TO IMPLEMENT any measures required to adequately address the state of emergency 
or state of war emergency.  

B.  In addition to the authority provided in subsection A of this section, during a state of emergency 
or state of war emergency, the governor, in consultation with the director of the department of health 
services, may issue orders that:  

1.  Mandate medical examinations for exposed persons.  
2.  Ration medicine and vaccines.  
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3.  Provide for transportation of medical support personnel and ill and exposed persons.  
4.  Provide for procurement of medicines and vaccines.  
C.  In addition to the authority provided in subsections A and B OF THIS SECTION, during a state 

of emergency or state of war emergency in which there is an occurrence or the imminent threat of smallpox, 
plague, viral hemorrhagic fevers or a highly contagious and highly fatal disease with transmission 
characteristics similar to smallpox, the governor, in consultation with the director of the department of health 
services, may issue orders that:  

1.  Mandate treatment or vaccination of persons who are diagnosed with AN illness resulting from 
exposure or who are reasonably believed to have been exposed or who may reasonably be expected to be 
exposed.  

2.  Isolate and quarantine persons.  
D.  Law enforcement officials of this state and the national guard shall enforce orders issued by the 

governor under this section.  
E.  Diseases subject to this section do not include acquired immune deficiency syndrome or ANY 

other infection caused by the human immunodeficiency virus.  
F.  If during a state of emergency or state of war emergency the public health is not endangered, 

nothing in this title shall DOES NOT authorize the department or any of its officers or representatives to 
impose on any person against the person's will any mode of treatment, provided that sanitary or preventive 
measures and quarantine laws are complied with by the person.  Nothing in This title shall DOES NOT 
authorize the department or any of its officers or representatives to impose on any person contrary to his 
THE PERSON'S religious concepts any mode of treatment, provided that sanitary or preventive measures 
and quarantine laws are complied with by the person.  

G.  At the governor's direction, the department may use reasonable efforts to assist the persons 
and institutions affected by the state of emergency or state of war emergency declared PROCLAIMED 
pursuant to this section in seeking reimbursement of costs incurred as a result of providing services related 
to the implementation of IMPLEMENTING isolation and quarantine under this article to the extent these 
services are not otherwise subject to reimbursement.  

H.  THIS SECTION DOES NOT ALLOW THE DEPARTMENT, ANY OTHER STATE AGENCY 
OR A CITY, TOWN OR COUNTY TO PERMANENTLY REVOKE ANY LICENSE HELD BY A BUSINESS 
OR USED TO OPERATE A BUSINESS FOR NOT COMPLYING WITH AN ORDER ISSUED BY THE 
GOVERNOR PURSUANT TO THIS SECTION UNLESS THE DEPARTMENT, OTHER STATE AGENCY, 
CITY, TOWN OR COUNTY CAN DEMONSTRATE BY CLEAR AND CONVINCING EVIDENCE THAT 
THE BUSINESS CAUSED THE TRANSMISSION OF THE DISEASE THAT IS THE SUBJECT OF THE 
ORDER DUE TO THE BUSINESS'S WILFUL MISCONDUCT OR GROSS NEGLIGENCE.  

I.  BEFORE A STATE AGENCY, CITY, TOWN OR COUNTY SUSPENDS OR PERMANENTLY 
REVOKES, PURSUANT TO SUBSECTION H OF THIS SECTION, A LICENSE HELD BY A BUSINESS 
OR USED TO OPERATE A BUSINESS, THE STATE AGENCY, CITY, TOWN OR COUNTY SHALL 
PROVIDE THE BUSINESS WITH BOTH OF THE FOLLOWING:  

1.  A WRITTEN NOTICE OF NONCOMPLIANCE DELIVERED BY PERSONAL SERVICE OR 
CERTIFIED MAIL.  

2.  A WRITTEN NOTICE OF INTENT TO SUSPEND OR PERMANENTLY REVOKE THE 
LICENSE AT LEAST THIRTY DAYS AFTER THE DATE OF THE NOTICE OF NONCOMPLIANCE 
PROVIDED PURSUANT TO PARAGRAPH 1 OF THIS SUBSECTION.  THE STATE AGENCY, CITY, 
TOWN OR COUNTY SHALL PRESENT ANY NEW EVIDENCE OF GROUNDS FOR REVOCATION IN 
THE WRITTEN NOTICE REQUIRED BY THIS PARAGRAPH.  A BUSINESS THAT RECEIVES A 
NOTICE PURSUANT TO THIS PARAGRAPH AND DISPUTES THE CLAIM SHALL RESPOND TO THE 
STATE AGENCY, CITY, TOWN OR COUNTY WITHIN TWENTY DAYS AFTER RECEIVING THE 
NOTICE.  

J.  ANY DISPUTE RELATING TO THE SUSPENSION OR PERMANENT REVOCATION OF A 
LICENSE HELD BY A BUSINESS OR USED TO OPERATE A BUSINESS SHALL BE RESOLVED BY A 
COURT OF COMPETENT JURISDICTION IN THIS STATE.  A STATE AGENCY, CITY, TOWN OR 
COUNTY MAY NOT SUSPEND OR PERMANENTLY REVOKE A LICENSE HELD BY A BUSINESS OR 
USED TO OPERATE A BUSINESS UNTIL THE BUSINESS HAS RECEIVED BOTH NOTICES 
PRESCRIBED IN SUBSECTION I OF THIS SECTION AND ALL APPEALS HAVE BEEN EXHAUSTED. 
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THE COURT MAY AWARD REASONABLE ATTORNEY FEES AND DAMAGES TO A BUSINESS IN AN 
ACTION RELATING TO THE SUSPENSION OR PERMANENT REVOCATION OF A LICENSE HELD BY 
A BUSINESS OR USED TO OPERATE A BUSINESS. 
 

TITLE 41. STATE GOVERNMENT 
CHAPTER 6 ADMINISTRATIVE PROCEDURE 

Article 1 General Provisions 
 
A.R.S. § 41-1001.  Definitions 

In this chapter, unless the context otherwise requires:  
1  "Agency" means any board, commission, department, officer or other administrative unit of this 

state, including the agency head and one or more members of the agency head or agency employees or 
other persons directly or indirectly purporting to act on behalf or under the authority of the agency head, 
whether created under the Constitution of Arizona or by enactment of the legislature.  Agency does not 
include the legislature, the courts or the governor.  Agency does not include a political subdivision of this 
state or any of the administrative units of a political subdivision, but does include any board, commission, 
department, officer or other administrative unit created or appointed by joint or concerted action of an 
agency and one or more political subdivisions of this state or any of their units.  To the extent an 
administrative unit purports to exercise authority subject to this chapter, an administrative unit otherwise 
qualifying as an agency must be treated as a separate agency even if the administrative unit is located 
within or subordinate to another agency. 

2.  "APPEALABLE AGENCY ACTION" HAS THE SAME MEANING PRESCRIBED IN SECTION 
41-1092.  

2. 3.  "Audit" means an audit, investigation or inspection pursuant to title 23, chapter 2 or 4.  
3. 4.  “Code" means the Arizona administrative code, which is published pursuant to section 

41 1011.  
4. 5.  "Committee" means the administrative rules oversight committee. 
5. 6.  "Contested case" means any proceeding, including rate making, except rate making pursuant 

to article XV, Constitution of Arizona, price fixing and licensing, in which the legal rights, duties or privileges 
of a party are required or permitted by law, other than this chapter, to be determined by an agency after an 
opportunity for an administrative hearing.  

6. 7.  "Council" means the governor's regulatory review council.  
7. 8.  "Delegation agreement" means an agreement between an agency and a political subdivision 

that authorizes the political subdivision to exercise functions, powers or duties conferred on the delegating 
agency by a provision of law.  Delegation agreement does not include intergovernmental agreements 
entered into pursuant to title 11, chapter 7, article 3.  

8. 9.  "Emergency rule" means a rule that is made pursuant to section 41-1026.  
9. 10.  "Fee" means a charge prescribed by an agency for an inspection or for obtaining a license. 
10. 11.  "Final rule" means any rule filed with the secretary of state and made pursuant to an 

exemption from this chapter in section 41-1005, made pursuant to section 41-1026, approved by the council 
pursuant to section 41-1052 or 41-1053 or approved by the attorney general pursuant to section 
41-1044.  For purposes of judicial review, final rule includes expedited rules pursuant to section 41-1027. 

11. 12.  "General permit" means a regulatory permit, license or agency authorization that is for 
facilities, activities or practices in a class that are substantially similar in nature and that is issued or granted 
by an agency to a qualified applicant to conduct identified operations or activities if the applicant meets the 
applicable requirements of the general permit, that requires less information than an individual or traditional 
permit, license or authorization and that does not require a public hearing. 

12. 13.  "License" includes the whole or part of any agency permit, certificate, approval, registration, 
charter or similar form of permission required by law, but does not include a license required solely for 
revenue purposes.  

13. 14.  "Licensing" includes the agency process respecting the grant, denial, renewal, revocation, 
suspension, annulment, withdrawal, CHANGE, REDUCTION, MODIFICATION or amendment of a license, 
INCLUDING AN EXISTING PERMIT, CERTIFICATE, APPROVAL, REGISTRATION, CHARTER OR 
SIMILAR FORM OF PERMISSION, APPROVAL OR AUTHORIZATION OBTAINED FROM AN AGENCY 
BY THE HOLDER OF A LICENSE.  
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41-1001.01, subsection C, if applicable, the agency inspector, auditor or regulator shall note that fact on 
the writing prescribed in subsection B of this section and section 41-1001.01, subsection C, if applicable. 

D.  An agency that conducts an inspection shall give a copy of the inspection report to the regulated 
person or on-site representative of the regulated person either:  

1.  At the time of the inspection.  
2.  Notwithstanding any other state law, within thirty working days after the inspection.  
3.  As otherwise required by federal law. 
E.  The inspection report shall contain deficiencies identified during an inspection.  Unless 

otherwise provided by state or federal law, the agency shall provide the regulated person an opportunity to 
correct the deficiencies unless the agency documents in writing as part of the inspection report that the 
deficiencies are:  

1.  Committed intentionally.  
2.  Not correctable within a reasonable period of time as determined by the agency.  
3.  Evidence of a pattern of noncompliance.  
4.  A risk to any person, the public health, safety or welfare or the environment.  
F.  If the agency is unsure whether a regulated person meets the exemptions in subsection E of 

this section, the agency shall provide the regulated person with an opportunity to correct the deficiencies. 
G.  If the agency allows the regulated person an opportunity to correct the deficiencies pursuant to 

subsection E of this section, the regulated person shall notify the agency when the deficiencies have been 
corrected.  Within thirty days after receipt of notification from the regulated person that the deficiencies have 
been corrected, the agency shall determine if the regulated person is in substantial compliance and notify 
the regulated person whether or not the regulated person is in substantial compliance.  If the regulated 
person fails to correct the deficiencies or the agency determines the deficiencies have not been corrected 
within a reasonable period of time, the agency may take any enforcement action authorized by law for the 
deficiencies.  

H.  If the agency does not allow the regulated person an opportunity to correct deficiencies pursuant 
to subsection E of this section, on the request of the regulated person, the agency shall provide a detailed 
written explanation of the reason that an opportunity to correct was not allowed.  

I.  An agency decision pursuant to subsection E or G of this section is not an appealable agency 
action.  

J.  At least once every month after the commencement of the inspection, an agency shall provide 
a regulated person with an update on the status of any agency action resulting from an inspection of the 
regulated person.  An agency is not required to provide an update after the regulated person is notified that 
no agency action will result from the agency inspection or after the completion of agency action resulting 
from the agency inspection.  

K.  For agencies with authority under title 49, if, as a result of an inspection or any other 
investigation, an agency alleges that a regulated person is not in compliance with licensure or other 
applicable regulatory requirements, the agency shall provide written notice of that allegation to the regulated 
person.  The notice shall contain the following information: 

1.  A citation to the statute, regulation, license or permit condition on which the allegation of 
noncompliance is based, including the specific provisions in the statute, regulation, license or permit 
condition that are alleged to be violated.  

2.  Identification of any documents relied on as a basis for the allegation of noncompliance.  
3.  An explanation stated with reasonable specificity of the regulatory and factual basis for the 

allegation of noncompliance.  
4.  Instructions for obtaining a timely opportunity to discuss the alleged violation with the agency. 
L.  Subsection K of this section applies only to inspections necessary for the issuance of a license 

or to determine compliance with licensure or other regulatory requirements.  Subsection K of this section 
does not apply to an action taken pursuant to section 11-871, 11-876, 11-877, 49-457.01, 49-457.03 or 
49-474.01.  Issuance of a notice under subsection K of this section is not a prerequisite to otherwise lawful 
agency actions seeking an injunction or issuing an order if the agency determines that the action is 
necessary on an expedited basis to abate an imminent and substantial endangerment to public health or 
the environment and documents the basis for that determination in the documents initiating the action.  

M.  This section does not authorize an inspection or any other act that is not otherwise authorized 
by law.  
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N.  Except as otherwise provided in subsection L of this section, this section applies only to 
inspections necessary for the issuance of a license or to determine compliance with licensure or other 
regulatory requirements applicable to a licensee and audits pursuant to enforcement of title 23, chapters 2 
and 4.  This section does not apply:  

1.  To criminal investigations, investigations under tribal state gaming compacts and undercover 
investigations that are generally or specifically authorized by law.  

2.  If the agency inspector, auditor or regulator has reasonable suspicion to believe that the 
regulated person may be engaged in 34 activity.  

3.  To the Arizona peace officer standards and training board established by section 41-1821.  
4.  To certificates of convenience and necessity that are issued by the corporation commission 

pursuant to title 40, chapter 2.  
O.  If an agency inspector, auditor or regulator gathers evidence in violation of this section, the 

violation may be a basis to exclude the evidence in a civil or administrative proceeding.  
P.  Failure of an agency, board or commission employee to comply with this section:  
1.  May subject the employee to disciplinary action or dismissal. 
2.  Shall be considered by the judge and administrative law judge as grounds for reduction of any 

fine or civil penalty.  
Q.  An agency may make rules to implement subsection A, paragraph 5 of this section.  
R.  Nothing in this section shall be used to exclude evidence in a criminal proceeding.  
S.  Subsection A, paragraph 7, subdivision (c) and subsection E of this section do not apply to the 

department of health services for the purposes of title 36, chapters 4 and 7.1.  
T.  Subsection B, paragraph 5 and subsection E of this section do not apply to the corporation 

commission for the purposes of title 44, chapters 12 and 13.  
U.  EXCEPT AS OTHERWISE PRESCRIBED BY THIS SECTION AND NOTWITHSTANDING 

ANY OTHER LAW:  
1.  THIS SECTION APPLIES TO ALL STATE AGENCIES THAT CONDUCT INSPECTIONS AND 

AUDITS.  
2.  IF A CONFLICT ARISES BETWEEN THE RIGHTS AFFORDED A REGULATED PERSON 

PURSUANT TO THIS SECTION AND THE RIGHTS AFFORDED A REGULATED PERSON PURSUANT 
TO ANOTHER STATUTE, THIS SECTION GOVERNS. 
 

Article 3 Rule Making 
 
A.R.S. § 41-1030.  Invalidity of rules not made according to this chapter; prohibited agency 

action; prohibited acts by state employees; enforcement; notice 
A.  A rule is invalid unless it is made and approved in substantial compliance with sections 41-1021 

through 41-1029 and articles 4, 4.1 and 5 of this chapter, unless otherwise provided by law. 
B.  An agency shall not base a licensing decision in whole or in part on a licensing requirement or 

condition that is not specifically authorized by statute, rule or state tribal gaming compact.  A general grant 
of authority in statute does not constitute a basis for imposing a licensing requirement or condition unless 
a rule is made pursuant to that general grant of authority that specifically authorizes the requirement or 
condition.  

C.  AN AGENCY SHALL NOT BASE A DECISION REGARDING ANY FILING OR OTHER 
MATTER SUBMITTED BY A LICENSEE ON A REQUIREMENT OR CONDITION THAT IS NOT 
SPECIFICALLY AUTHORIZED BY A STATUTE, RULE, FEDERAL LAW OR REGULATION OR STATE 
TRIBAL GAMING COMPACT.  A GENERAL GRANT OF AUTHORITY IN STATUTE DOES NOT 
CONSTITUTE A BASIS FOR IMPOSING A REQUIREMENT OR CONDITION FOR APPROVAL OF A 
DECISION ON ANY FILING OR OTHER MATTER SUBMITTED BY A LICENSEE UNLESS A RULE IS 
MADE PURSUANT TO THAT GENERAL GRANT OF AUTHORITY THAT SPECIFICALLY AUTHORIZES 
THE REQUIREMENT OR CONDITION. 

C. D.  An agency shall not: 
1.  Make a rule under a specific grant of rulemaking authority that exceeds the subject matter areas 

listed in the specific statute authorizing the rule. 
2.   Make a rule under a general grant of rulemaking authority to supplement a more specific grant 

of rulemaking authority. 
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D. E.  This section may be enforced in a private civil action and relief may be awarded against the 
state.  The court may award reasonable attorney fees, damages and all fees associated with the license 
application to a party that prevails in an action against the state for a violation of this section. 

E. F.  A state employee may not intentionally or knowingly violate this section.  A violation of this 
section is cause for disciplinary action or dismissal pursuant to the agency's adopted personnel policy. 

F. G.  This section does not abrogate the immunity provided by section 12-820.01 or 12-820.02. 
G. H.  An agency shall prominently print the provisions of subsections B, D, E, and F AND G of this 

section on all license applications, except license applications processed by the corporation commission. 
H. I.  The licensing LICENSE application may be in either print or electronic format. 
 

A.R.S. § 41-1033.  Petition for a rule or review of an agency practice, substantive policy 
statement, final rule or unduly burdensome licensing requirement; 
notice 

A.  Any person may petition an agency to do either of the following:  
1.  Make, amend or repeal a final rule.  
2.  Review an existing agency practice or substantive policy statement that the petitioner alleges to 

constitute a rule.  
B.  An agency shall prescribe the form of the petition and the procedures for the petition's 

submission, consideration and disposition.  The person shall state on the petition the rulemaking to review 
or the agency practice or substantive policy statement to consider REVISING, REPEALING OR making 
into a rule.  

C.  Not later than sixty days after submission of the petition, the agency shall either:  
1.  Reject the petition and state its reasons in writing for denial REJECTION to the petitioner.  
2.  Initiate rulemaking proceedings in accordance with this chapter.  
3.  If otherwise lawful, make a rule.  
D.  The agency's response to the petition is open to public inspection.  
E.  If an agency rejects a petition pursuant to subsection C of this section, the petitioner has thirty 

days to appeal to the council to review whether the existing agency practice or substantive policy statement 
constitutes a rule.  The council chairperson shall place this appeal on the agenda of the council's next 
meeting if at least three council members make such a request of the council chairperson within two weeks 
after the filing of the appeal.  

F.  A person may petition the council to request a review of a final rule based on the person's belief 
that the final rule does not meet the requirements prescribed in section 41-1030. 

G.  A person may petition the council to request a review of an existing agency practice, substantive 
policy statement, final rule or regulatory licensing requirement that THE PETITIONER ALLEGES is not 
specifically authorized by statute, pursuant to title 32 based on the person's belief that the existing agency 
practice, substantive policy statement, final rule or regulatory licensing requirement is unduly burdensome 
or is not demonstrated to be necessary to specifically fulfill a public health, safety or welfare concern.  If the 
council determines that the existing agency practice, substantive policy statement, final rule or regulatory 
licensing requirement applies to a profession for the average wage in that profession in this state does not 
exceed two hundred percent of the federal poverty guidelines for a family of four ON RECEIPT OF A 
PROPERLY SUBMITTED PETITION PURSUANT TO THIS SECTION, the council shall review the existing 
agency practice, substantive policy statement, final rule or regulatory licensing requirement as prescribed 
by this section. This subsection does not apply to an individual or institution that is subject to title 36, 
chapter 4, article 10 or chapter 20.  

H.  If the council receives information that indicates HOW an existing agency practice or 
substantive policy statement may constitute a rule, that a final rule does not meet the requirements 
prescribed in section 41-1030 or that an existing agency practice, substantive policy statement, final rule or 
regulatory licensing requirement does not meet the guidelines prescribed in subsection G of this section 
and at least four council members request of the chairperson that the matter be heard in a public meeting:  

1.  Within ninety days after receipt of the fourth council member's request, the council shall 
determine whether ANY OF THE FOLLOWING APPLIES:  

(a)  The agency practice or substantive policy statement constitutes a rule. , whether  
(b)  The final rule meets the requirements prescribed in section 41-1030. or whether  
(c)  An existing agency practice, substantive policy statement, final rule or regulatory licensing 

requirement meets the guidelines prescribed in subsection G of this section.  
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2.  Within ten days after receipt of the fourth council member's request, the council shall notify the 
agency that the matter has been or will be placed on an agenda.  

3.  Not later than thirty days after receiving notice from the council, the agency shall submit a 
statement to the council that addresses whether ANY OF THE FOLLOWING APPLIES: 

(a)  The existing agency practice, substantive policy statement constitutes a rule. or whether  
(b)  The final rule meets the requirements prescribed in section 41-1030. or whether  
(c)  An existing agency practice, substantive policy statement, final rule or regulatory licensing 

requirement meets the guidelines prescribed in subsection G of this section.  
I.  For the purposes of subsection H of this section, the council meeting shall not be scheduled until 

the expiration of the agency response period prescribed in subsection H, paragraph 3 of this section.  
J.  An agency practice, substantive policy statement, final rule or regulatory licensing requirement 

considered by the council pursuant to this section shall remain in effect while under consideration of the 
council.  If the council ultimately decides DETERMINES THAT the agency practice or substantive policy 
statement constitutes a rule or that the final rule does not meet the requirements prescribed in section 
41-1030, the practice, policy statement, or rule OR REGULATORY LICENSING REQUIREMENT shall be 
considered void.  If the council determines that the existing agency practice, substantive policy statement, 
final rule or regulatory licensing requirement is unduly burdensome or is not demonstrated to be necessary 
to specifically fulfill a public health, safety or welfare concern and meets the requirements of subsection G 
of this section, the council may modify, revise or declare void any such existing agency practice, substantive 
policy statement, final rule or regulatory licensing requirement.  

K.  A council decision pursuant to this section shall include findings of fact and conclusions of law, 
separately stated.  Conclusions of law shall specifically address the agency's authority to act consistent 
with section 41-1030.  

L.  A decision by the agency COUNCIL pursuant to this section is not subject to judicial review, 
except that, in addition to the procedure prescribed in this section or in lieu of the procedure prescribed in 
this section, a person may seek declaratory relief pursuant to section 41-1034.  

M.  Each agency and the secretary of state shall post prominently on their websites notice of an 
individual's right to petition the council for review pursuant to this section. 
 

Article 5 Governor’s Regulatory Review Council 
 
A.R.S. § 41-1052.  Council review and approval; rule expiration  

A.  Before filing a final rule subject to this section with the secretary of state, an agency shall 
prepare, transmit to the council and the committee and obtain the council's approval of the rule and its 
preamble and economic, small business and consumer impact statement that meets the requirements of 
section 41-1055.  The office of economic opportunity shall prepare the economic, small business and 
consumer impact statement.  

B.  The council shall accept an early review petition of a proposed rule, in whole or in part, if the 
proposed rule is alleged to violate any of the criteria prescribed in subsection D of this section and if the 
early petition is filed by a person who would be adversely impacted by the proposed rule.  The council may 
determine whether the proposed rule, in whole or in part, violates any of the criteria prescribed in subsection 
D of this section.  

C.  Within one hundred twenty days after receipt of the rule, preamble and economic, small 
business and consumer impact statement, the council shall review and approve or return, in whole or in 
part, the rule, preamble or economic, small business and consumer impact statement.  An agency may 
resubmit a rule, preamble or economic, small business and consumer impact statement if the council 
returns the rule, economic, small business and consumer impact statement or preamble, in whole or in part, 
to the agency.  

D.  The council shall not approve the rule unless:  
1.  The economic, small business and consumer impact statement contains information from the 

state, data and analysis prescribed by this article.  
2.  The economic, small business and consumer impact statement is generally accurate.  
3.  The probable benefits of the rule outweigh within this state the probable costs of the rule and 

the agency has demonstrated that it has selected the alternative that imposes the least burden and costs 
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to persons regulated by the rule, including paperwork and other compliance costs, necessary to achieve 
the underlying regulatory objective.  

4.  The rule is written in a manner that is clear, concise and understandable to the general public. 
5.  The rule is not illegal, inconsistent with legislative intent or beyond the agency's statutory 

authority and meets the requirements prescribed in section 41-1030.  
6.  The agency adequately addressed, in writing, the comments on the proposed rule and any 

supplemental proposals.  
7.  The rule is not a substantial change, considered as a whole, from the proposed rule and any 

supplemental notices.  
8.  The preamble discloses a reference to any study relevant to the rule that the agency reviewed 

and either did or did not rely on in the agency's evaluation of or justification for the rule.  
9.  The rule is not more stringent than a corresponding federal law unless there is statutory authority 

to exceed the requirements of that federal law.  
10.  If a rule requires a permit, the permitting requirement complies with section 41-1037.  
E.  The council shall verify that a rule with new fees does not violate section 41-1008.  The council 

shall not approve a rule that contains a fee increase unless two-thirds of the voting quorum present votes 
to approve the rule.  

F.  The council shall verify that a rule with an immediate effective date complies with section 
41-1032.  The council shall not approve a rule with an immediate effective date unless two-thirds of the 
voting quorum present votes to approve the rule.  

G.  If the rule relies on scientific principles or methods, including a study disclosed pursuant to 
subsection D, paragraph 8 of this section, and a person submits an analysis to the council questioning 
whether the rule is based on valid scientific or reliable principles or methods, the council shall not approve 
the rule unless the council determines that the rule is based on valid scientific or reliable principles or 
methods that are specific and not of a general nature.  In making a determination of reliability or validity, 
the council shall consider the following factors as applicable to the rule:  

1.  The authors of the study, principle or method have subject matter knowledge, skill, experience, 
training and expertise.  

2.  The study, principle or method is based on sufficient facts or data.  
3.  The study is the product of reliable principles and methods.  
4.  The study and its conclusions, principles or methods have been tested or subjected to peer 

reviewed publications.  
5.  The known or potential error rate of the study, principle or method has been identified along with 

its basis.  
6.  The methodology and approach of the study, principle or method are generally accepted in the 

scientific community.  
H.  The council may require a representative of an agency whose rule is under examination to 

attend a council meeting and answer questions.  The council may also communicate to the agency its 
comments on any rule, preamble or economic, small business and consumer impact statement and require 
the agency to respond to its comments in writing.  

I.  At any time during the thirty days immediately following receipt of the rule, a person may submit 
written comments to the council that are within the scope of subsection D, E, F or G of this section.  The 
council may permit ALLOW testimony at a council meeting within the scope of subsection D, E, F or G of 
this section.  

J.  If the agency makes a good faith effort to comply with the requirements prescribed in this article 
and has explained in writing the methodology used to produce the economic, small business and consumer 
impact statement, the rule may not be invalidated after it is finalized on the ground that the contents of the 
economic, small business and consumer impact statement are insufficient or inaccurate or on the ground 
that the council erroneously approved the rule, except as provided by section 41-1056.01.  

K.  The absence of comments pursuant to subsection D, E, F or G of this section or article 4.1 of 
this chapter does not prevent the council from acting pursuant to this section.  

L.  The council shall review and approve or reject a notice of proposed expedited rulemaking 
pursuant to section 41-1027.  

M.  AN AGENCY THAT SEEKS TO EXPIRE A RULE OR RULES MAY FILE A NOTICE OF 
INTENT TO EXPIRE WITH THE COUNCIL.  THE NOTICE SHALL DESCRIBE THE RULE OR RULES 
TO BE EXPIRED AND THE REASONS FOR EXPIRATION.  THE COUNCIL SHALL PLACE THE 
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NOTICE ON THE AGENDA FOR THE NEXT SCHEDULED COUNCIL MEETING FOR 
CONSIDERATION.  IF A QUORUM OF THE COUNCIL APPROVES THE NOTICE, THE COUNCIL 
SHALL CAUSE A NOTICE OF RULE EXPIRATION TO BE PREPARED AND PROVIDE THE NOTICE 
OF RULE EXPIRATION TO THE AGENCY FOR FILING WITH THE SECRETARY OF STATE. 
 

Article 7.1 Licensing Time Frames 
 
A.R.S. § 41-1074.  Compliance with administrative completeness review time frame  

A.  An agency shall issue a written notice of administrative completeness or deficiencies to an 
applicant for a license within the administrative completeness review time frame.  

B.  If an agency determines that an application for a license is not administratively complete, the 
agency shall include a comprehensive list of the specific deficiencies in the written notice provided pursuant 
to subsection A OF THIS SECTION.  If the agency issues a written notice of deficiencies within the 
administrative completeness time frame, the administrative completeness review time frame and the overall 
time frame are suspended from the date the notice is issued until the date that the agency receives the 
missing information from the applicant. 

C.  If an agency does not issue a written notice of administrative completeness or deficiencies 
within the administrative completeness review time frame, the application is deemed administratively 
complete.  If an agency issues a timely written notice of deficiencies, an application shall IS not be complete 
until THE AGENCY RECEIVES all requested information has been received by the agency.  

D.  EXCEPT FOR AN APPLICATION SUBMITTED TO THE DEPARTMENT OF WATER 
RESOURCES PURSUANT TO TITLE 45, A DETERMINATION BY AN AGENCY THAT AN 
APPLICATION IS NOT ADMINISTRATIVELY COMPLETE IS AN APPEALABLE AGENCY ACTION, 
WHICH IF TIMELY INITIATED, ENTITLES THE APPLICANT TO AN ADJUDICATION ON THE MERITS 
OF THE ADMINISTRATIVE COMPLETENESS OF THE APPLICATION. 
 

Article 10 Uniform Administrative Hearing Procedures 
 
A.R.S. § 41-1092.  Definitions 

In this article, unless the context otherwise requires:  
1.  "Administrative law judge" means an individual or an agency head, board or commission that 

sits as an administrative law judge, that conducts administrative hearings in a contested case or an 
appealable agency action and that makes decisions regarding the contested case or appealable agency 
action.  

2.  "Administrative law judge decision" means the findings of fact, conclusions of law and 
recommendations or decisions issued by an administrative law judge.  

3.  "Appealable agency action" means an action that determines the legal rights, duties or privileges 
of a party, INCLUDING THE ADMINISTRATIVE COMPLETENESS OF AN APPLICATION OTHER THAN 
AN APPLICATION SUBMITTED TO THE DEPARTMENT OF WATER RESOURCES PURSUANT TO 
TITLE 45, and that is not a contested case.  Appealable agency actions do not include interim orders by 
self-supporting regulatory boards, rules, orders, standards or statements of policy of general application 
issued by an administrative agency to implement, interpret or make specific the legislation enforced or 
administered by it or clarifications of interpretation, nor does it mean or include rules concerning the internal 
management of the agency that do not affect private rights or interests.  For the purposes of this paragraph, 
administrative hearing does not include a public hearing held for the purpose of receiving public comment 
on a proposed agency action.  

4.  "Director" means the director of the office of administrative hearings.  
5.  "Final administrative decision" means a decision by an agency that is subject to judicial review 

pursuant to title 12, chapter 7, article 6.  
6.  "Office" means the office of administrative hearings.  
7.  "Self-supporting regulatory board" means any one of the following:  
(a)  The Arizona state board of accountancy. 
(b)  The board of barbers.  
(c)  The board of behavioral health examiners.  
(d)  The Arizona state boxing and mixed martial arts commission.  
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(e)  The state board of chiropractic examiners.  
(f)  The board of cosmetology.  
(g)  The state board of dental examiners. 
(h)  The state board of funeral directors and embalmers.  
(i)  The Arizona game and fish commission.  
(j)  The board of homeopathic and integrated medicine examiners.  
(k)  The Arizona medical board.  
(l)  The naturopathic physicians medical board.  
(m)  The ARIZONA state board of nursing.  
(n)  The board of examiners of nursing care institution administrators and adult care home 
ASSISTED LIVING FACILITY managers.  
(o)  The board of occupational therapy examiners.  
(p)  The state board of dispensing opticians.  
(q)  The state board of optometry.  
(r)  The Arizona board of osteopathic examiners in medicine and surgery.  
(s)  The Arizona peace officer standards and training board.  
(t)  The Arizona state board of pharmacy.  
(u)  The board of physical therapy.  
(v)  The state board of podiatry examiners.  
(w)  The state board for private postsecondary education.  
(x) The state board of psychologist examiners.  
(y)  The board of respiratory care examiners.  
(z)  The state board of technical registration.  
(aa)  The Arizona state veterinary medical examining board.  
(bb)  The acupuncture board of examiners.  
(cc)  The Arizona regulatory board of physician assistants.  
(dd)  The board of athletic training.  
(ee)  The board of massage therapy.  

 
CHAPTER 12 PUBLIC SAFETY 

Article 7 Division of Liquor Control 
 
A.R.S. § 41-1794.  Additional responsibilities of director; alcohol-related offenses; annual report  

A.  The director shall take such steps as are necessary to maintain effective liaison with the 
department of liquor licenses and control and all local law enforcement agencies regarding the consumption 
of spirituous liquor by persons under the age of twenty-one years. 

B.  All local law enforcement agencies and the department shall forward all investigative reports of 
licensee violations of title 4 or department of liquor licenses and control rules to the department of liquor 
licenses and control. 

C.  The director shall submit by September 30 of each year an annual report to the governor, the 
speaker of the house of representatives and the president of the senate detailing liaison actions taken by 
the department during the previous fiscal year regarding the liquor laws of this state including liaison actions 
taken against the consumption of spirituous liquor by persons under twenty-one years of age.  
 

CHAPTER 21 ARIZONA CRIMINAL JUSTICE COMMISSION 
Article 1 General Provisions 

 
A.R.S. § 41-2407.  Victim compensation and assistance fund; subrogation; prohibited debt 

collection activity; definition  
A.  The victim compensation and assistance fund is established.  The Arizona criminal justice 

commission shall administer the fund.  The victim compensation and assistance fund shall consist of 
monies collected pursuant to section 31-411, subsection E and sections 12-116.08, 13-4311 13-4310, 
31-418, 31-467.06 and 41-1674, unclaimed victim restitution monies pursuant to sections 22-116 and 
44-313 and monies available from any other source.  
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B.  Subject to legislative appropriation, the Arizona criminal justice commission shall allocate 
monies in the victim compensation and assistance fund to public and private agencies for the purpose of 
establishing, maintaining and supporting programs that compensate and assist victims of crime.  

C.  The allocation of monies pursuant to this section shall be made in accordance with rules 
adopted by the Arizona criminal justice commission pursuant to section 41-2405, subsection A, 
paragraph 8.  The rules shall provide that persons who suffered personal injury or death that resulted from 
an attempt to aid a public safety officer in the prevention of a crime or the apprehension of a criminal may 
be eligible for compensation.  

D.  This state and the applicable operational unit or qualified program, as defined in the victim 
compensation program rules, are subrogated to the rights of an individual who receives monies from the 
victim compensation and assistance fund to recover or receive monies or benefits from a third party, to the 
extent of the amount of monies the individual receives from the fund.  

E.  A licensed health care provider who agrees to the victim compensation program rules may 
receive program monies for providing health and medical services to a victim or claimant.  A licensed health 
care provider who accepts the full allowable payment for those services from a victim compensation 
program funded pursuant to this section is deemed to have accepted the payment as the full payment for 
those services.  The licensed health care provider may not collect or attempt to collect any payment for the 
same health and medical services from the victim or claimant, except that if a victim compensation program 
funded pursuant to this section is unable to pay the full allowable payment to a licensed health care provider 
because of a lack of available monies or for any other reason, the licensed health care provider may collect 
the unpaid balance for the services from the victim or claimant or from a third-party payor, and the total 
amount billed or requested by the licensed health care provider may not exceed the full allowable payment 
that the licensed health care provider agreed to accept from the victim compensation program for the 
services. 

F.  If a licensed health care provider receives notice that a person has filed a claim with a victim 
compensation program funded by this section, the licensed health care provider is prohibited from any debt 
collection activity for any monies owed by the person that are included in the filed claim until an award is 
made on the claim or until a determination is made that the claim is noncompensable.  For the purposes of 
this subsection, "debt collection activity" includes repeatedly telephoning or writing to the claimant and 
threatening to either turn the matter over to a debt collection agency or to an attorney for collection, 
enforcement or filing of any other debt collection process.  Debt collection activity does not include routine 
billing or inquiries about the status of the claim.  

G.  For the purposes of this section, "licensed health care provider" means a person or institution 
that is licensed or certified by this state to provide health care services, medical services, nursing services, 
emergency medical services and ambulance services that are regulated pursuant to title 36, chapter 21.1, 
article 2 or other health-related services. 

 
CHAPTER 27 LEGISLATIVE REVIEW OF AGENCIES AND 

EXPIRATION OF NEW PROGRAMS 
Article 2 Termination of Agencies 

 
A.R.S. § 41-3023.14.  Department of liquor licenses and control; termination July 1, 2023 

A.  The department of liquor licenses and control terminates on July 1, 2023. 
B.  Title 4 is repealed on January 1, 2024. 
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CHAPTER 50 VALID IDENTIFICATION 
Article 1 General Provisions 

 
A.R.S. § 41-5001.  Valid identification; consular identification cards; definition 

 
A.  This state or any political subdivision of this state shall not accept a consular identification card 

that is issued by a foreign government as a valid form of identification IF THE FOREIGN GOVERNMENT 
USES BIOMETRIC IDENTITY VERIFICATION TECHNIQUES IN ISSUING THE CONSULAR 
IDENTIFICATION CARD.  

B.  FOR THE PURPOSES OF THIS SECTION, "BIOMETRIC IDENTITY VERIFICATION 
TECHNIQUES" INCLUDES FINGERPRINT IDENTIFICATION AND RETINA SCANS.  
 

TITLE 42. TAXATION 
CHAPTER 1 ADMINISTRATION 

Article 6 Tax Appeals 
 
A.R.S. § 42-1251.  Appeal to the department; hearing 

A.  Except in the case of individual income taxes, a person from whom an amount is determined to 
be due under article 3 of this chapter may apply to the department by a petition in writing within forty-five 
days after the notice of a proposed assessment made pursuant to section 42-1109, subsection B or the 
notice required by section 42-1108, subsection B is received, or within such additional time as the 
department may allow, for a hearing, correction or redetermination of the action taken by the department.  In 
the case of individual income taxes, the period is ninety days from the date the notice is mailed.  The petition 
shall set forth the reasons why the hearing, correction or redetermination should be granted and the amount 
in which any tax, interest and penalties should be reduced.  If only a portion of the deficiency assessment 
is protested, all unprotested amounts of tax, interest and penalties must be paid at the time the protest is 
filed.  The department shall consider the petition and grant a hearing, if requested.  To represent the 
taxpayer at the hearing or to appear on the taxpayer's behalf is deemed not to be the practice of law. 

B.  Except in the case of individual income taxes, at any time during which an appeal to the 
department under subsection A of this section is pending, a person that has conferred with a designated 
appeals officer of the department to clarify any fact or legal issue in dispute and to discuss the availability 
of additional documentation that may assist in resolving outstanding issues may bypass the hearing process 
before the office of administrative hearings and either: 

1.  Appeal to the state board of tax appeals by filing a notice of appeal in writing pursuant to section 
42-1253, subsection A. 

2.  Bring an action in tax court by filing a notice of appeal in writing pursuant to section 42-1254, 
subsection C. 

C.  If the department fails to schedule a meeting within forty-five days of the time a person files a 
written request with the department to confer with a designated appeals officer about bypassing the hearing 
process before the office of administrative hearings, the person may bypass the meeting and appeal directly 
to the board of tax appeals or bring an action in tax court. 

D.  If the taxpayer does not file a petition for hearing, correction, redetermination or appeal within 
the period provided by subsection A, B or C of this section, the amount determined to be due becomes final 
at the expiration of the period.  The taxpayer is deemed to have waived and abandoned the right to question 
the amount determined to be due, unless the taxpayer pays the total deficiency assessment, including 
interest and penalties.  The taxpayer may then file a claim for refund pursuant to section 42-1118 within six 
months after payment of the deficiency assessment or within the time limits prescribed by section 42-1106, 
whichever period expires later. 

E.  All orders or decisions made on the filing of a petition for a hearing, correction or redetermination 
under subsection A of this section become final thirty days after notice has been received by the petitioner, 
unless the petitioner appeals the order or decision to the state board of tax appeals. 
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A.R.S. § 42-1251.01.  Appeals of suspension, revocation or refusal to renew liquor licenses; 
hearings; definition 

A.  A suspension, revocation or refusal to renew a liquor license by the director of the department 
of liquor licenses and control pursuant to section 4-210, subsection A, paragraph 5 are considered a 
contested case. 

B.  The aggrieved party may appeal the suspension, revocation or refusal to renew by the director 
pursuant to section 4-210, subsection A, paragraph 5 based on a contention that the business is either: 

1.  Not delinquent on any taxes, penalties or interest owed to this state or a political subdivision of 
this state. 

2.  Delinquent on its taxes, penalties and interest for less than one hundred twenty days. 
3.  Delinquent on its taxes, penalties and interest in an amount that totals $250 or less. 
C.  The aggrieved party shall file the appeal in writing with the department of revenue within fifteen 

days after service of the notice of the decision of the director.  The decision of the director is suspended 
until the determination of any appeal by the office of administrative hearings. 

D.  An administrative law judge shall conduct a hearing on the appeal pursuant to title 41, chapter 
6, article 10 and may accept any relevant and material evidence and testimony and may exercise the 
actions prescribed by section 4-112, subsection F or section 12-2212.  At the hearing, an attorney for or a 
corporate officer or employee of a corporation may represent the corporation. 

E.  A decision issued by the director is not final for purposes of appeal to the superior court until a 
decision has been issued by the office of administrative hearings.  

F.  The office of administrative hearings may affirm, reverse or modify any decision issued by the 
director. 

G.  For the purposes of this section, "director" means the director of the department of liquor 
licenses and control. 
 

CHAPTER 3 LUXURY PRIVILEGE TAX 
Article 1 General Administration 

 
A.R.S. § 42-3001.  Definitions 

In this chapter, unless the context otherwise requires: 
1.  "Affix" and "affixed" include imprinting tax meter stamps on packages and individual containers 

as authorized by the department. 
2.  "Brand family" has the same meaning prescribed in section 44-7111. 
3.  "Cavendish" means a tobacco product that is smoked from a pipe and that meets one of the 

following criteria:  
(a)  Is described as cavendish, as containing cavendish or as a cavendish blend on its packaging, 

labeling or promotional materials.  
(b)  Appears to have been processed or manufactured with an amount of flavorings and 

humectants that exceeds twenty percent of the weight of the tobacco contained in the product.  
(c)  Appears to be blended with or contain a tobacco product described in subdivision (b) of this 

paragraph.  
4.  "Cider" means vinous liquor that is made from the normal alcoholic fermentation of the juice of 

sound, ripe apples, pears or other pome fruit, including flavored, sparkling and carbonated cider and cider 
made from condensed apple, pear or other pome fruit must, and that contains more than one-half of one 
percent of alcohol by volume but not more than seven percent of alcohol by volume. 

5.  "Cigar" means any roll of tobacco wrapped in leaf tobacco or in any substance containing 
tobacco other than any roll of tobacco that is a cigarette, as defined in paragraph 5, subdivision (b) of this 
section. 

6.  "Cigarette" means either of the following: 
(a)  Any roll of tobacco wrapped in paper or any substance not containing tobacco. 
(b)  Any roll of tobacco wrapped in any substance containing tobacco that, because of its 

appearance, the type of tobacco used in the filler or its packaging and labeling, is likely to be offered to or 
purchased by a consumer as a cigarette described in subdivision (a) of this paragraph.  This subdivision 
shall be interpreted consistently with the classification guidelines established by the federal alcohol and 
tobacco tax and trade bureau. 
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7.  "Consumer" means a person in this state that comes into possession of any luxury subject to 
the tax imposed by this chapter and that, on coming into possession of the luxury, is not a distributor 
intending to sell or distribute the luxury, retailer or wholesaler. 

8.  "Craft distiller" means a distiller in the United States or in a territory or possession of the United 
States that holds a license pursuant to section 4-205.10. 

9.  "Distributor" means any person that manufactures, produces, ships, transports or imports into 
this state or in any manner acquires or possesses for the purpose of making the first sale of the following: 

(a)  Cigarettes without Arizona tax stamps affixed as required by this article. 
(b)  Roll-your-own tobacco or other tobacco products on which the taxes have not been paid as 

required by this chapter. 
10.  "Farm winery" has the same meaning prescribed in section 4-101. 
11.  "First sale" means the initial sale or distribution in intrastate commerce or the initial use or 

consumption of cigarettes, roll-your-own tobacco or other tobacco products. 
12.  "Luxury" means any article, object or device on which a tax is imposed under this chapter. 
13.  "Malt liquor" means any liquid that contains more than one-half of one percent alcohol by 

volume and that is made by the process of fermentation and not distillation of hops or grains, but not 
including: 

(a)  Liquids made by the process of distillation of such substances. 
(b)  Medicines that are unsuitable for beverage purposes. 
14.  "Master settlement agreement" has the same meaning prescribed in section 44-7101. 
15.  "Microbrewery" has the same meaning prescribed in section 4-101. 
16.  "Nonparticipating manufacturer" has the same meaning prescribed in section 44-7111. 
17.  "Other tobacco products" means tobacco products other than cigarettes and roll-your-own 

tobacco. 
18.  "Participating manufacturer" has the same meaning prescribed in section 44-7111. 
19.  "Person" means any individual, firm, partnership, joint venture, association, corporation, 

municipal corporation, estate, trust, club, society or other group or combination acting as a unit, and the 
plural as well as the singular number. 

20.  "Place of business" means a building, facility site or location where an order is received or 
where tobacco products are sold, distributed or transferred.  Place of business does not include a vehicle. 

21.  "Retailer" means any person that comes into possession of any luxury subject to the taxes 
imposed by this chapter for the purpose of selling it for consumption and not for resale. 

22.  "Roll-your-own tobacco" means any tobacco that, because of its appearance, type, packaging 
or labeling, is suitable for use and likely to be offered to or purchased by consumers as tobacco for making 
cigarettes.  This paragraph shall be interpreted consistently with the term as used in section 44-7101.  This 
paragraph shall be interpreted consistently with the classification guidelines established by the federal 
alcohol and tobacco tax and trade bureau. 

23.  "Smoking tobacco" means any tobacco that, because of its appearance, type, packaging, 
labeling or promotion, is suitable for use and likely to be offered to or purchased by consumers as tobacco 
for making cigarettes or otherwise consumed by burning.  Smoking tobacco includes pipe tobacco and roll-
your-own tobacco. 

24.  "Spirituous liquor" means any liquid that contains more than one-half of one percent alcohol 
by volume, that is produced by distillation of any fermented substance and that is used or prepared for use 
as a beverage.  Spirituous liquor does not include medicines that are unsuitable for beverage purposes. 

25.  "Tobacco product manufacturer" has the same meaning prescribed in section 44-7101. 
26.  "Tobacco products" means all luxuries included in section 42-3052, paragraphs 5 through 9. 
27.  "Vehicle" means a device in, on or by which a person or property is or may be transported or 

drawn on the roads of this state regardless of the means by which it is propelled or whether it runs on a 
track. 

28.  "Vinous liquor" means any liquid that contains more than one-half of one percent alcohol by 
volume and that is made by the process of fermentation of grapes, berries, fruits, vegetables or other 
substances but does not include: 

(a)  Liquids in which hops or grains are used in the process of fermentation. 
(b)  Liquids made by the process of distillation of hops or grains. 
(c)  Medicines that are unsuitable for beverage purposes. 
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29.  "Wholesaler" means a person that sells any spirituous, vinous or malt liquor taxed under this 
chapter to retail dealers or for the purposes of resale only.  
 

Article 8 Liquors 
 
A.R.S. § 42-3351.  Bonds required of liquor wholesalers; exemption 

A.  Every wholesaler of spirituous, vinous and malt liquors shall file with the department, in such 
form as the department prescribes, a bond or bonds, duly executed by the wholesaler as principal, and with 
a corporation duly authorized to execute and write bonds within the state as surety, payable to the state, 
and conditioned upon the payment of all taxes, penalties and other obligations of the wholesaler arising 
under this chapter. 

B.  The department shall fix the total amount of the bond or bonds required of the wholesaler and 
may increase or reduce the amount at any time. In fixing the total amount, the department shall require a 
bond or bonds equivalent in total amount to twice the wholesaler's estimated monthly tax, ascertained in 
such manner as the department deems proper. The total amount of the bond or bonds required of any 
wholesaler shall not be less than two thousand dollars. 

C.  A wholesaler is exempt from the requirements of this section if the wholesaler has made timely 
payment of the taxes imposed by this chapter for the twenty-four consecutive months immediately 
preceding the current month. 
 
A.R.S. § 42-3352.  Reports of distillers and manufacturers 

A.  Every distiller or manufacturer of distilled spirits and vinous and malt liquors that sells any of 
those products to wholesalers within this state shall maintain in its records a copy of the invoice of the sale, 
showing in detail: 

1.  The kind of liquor or beverage sold. 
2.  The quantities of each. 
3.  The size of the container and the weight of the contents. 
4.  The alcoholic content if required by section 42-3052. 
5.  The name of the person, firm or corporation to whom sold. 
B.  A distiller or manufacturer shall make the invoices required to be kept pursuant to subsection A 

of this section available to the department on request. 
 
A.R.S. § 42-3353.  Return and payment by cider or malt liquor wholesalers 

A.  Every wholesaler of cider or malt liquors purchasing cider or malt liquors for resale within the 
state shall pay the tax under this chapter on all such liquors so purchased and add the amount of the tax 
to the sales price. 

B.  The wholesaler shall pay the tax to the department monthly on or before the twentieth day of 
the month next succeeding the month in which the tax accrues. 

C.  On or before the date prescribed by subsection B of this section, the wholesaler shall prepare 
a sworn return for the month in which the tax accrues in the form prescribed by the department, showing: 

1.  The amount of cider or malt liquors purchased during the month in which the tax accrues. 
2.  The amount of tax for the period covered by the return. 
3.  Any other information that the department deems necessary for the proper administration of this 

chapter. 
D.  The taxpayer shall deliver the return, together with a remittance of the amount of the tax due, 

to the department. 
E.  Any taxpayer that fails to pay the tax within ten days from the date on which the payment 

becomes due is subject to and shall pay a penalty determined under section 42-1125, plus interest at the 
rate determined pursuant to section 42-1123 from the time the tax was due and payable until paid.  

F.  For reporting periods beginning from and after December 31, 2019, or when the department 
has established an electronic filing program, whichever is later, a taxpayer shall file electronically any report 
or return required under this chapter.  The report or return is considered to be filed and received by the 
department on the date of the electronic postmark pursuant to section 42-1105.02. 
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A.R.S. § 42-3354.  Return and payment by spirituous or vinous liquor wholesalers 
A.  Every wholesaler of spirituous liquors selling spirituous liquors within the state shall pay the tax 

under this chapter on all such liquor sold within the state and add the amount of the tax to the sales price. 
B.  Every wholesaler of vinous liquors selling vinous liquors other than ciders as defined in section 

42-3001 within this state shall pay the tax under this chapter on all such liquors sold within this state and 
add the amount of tax to the sales price. 

C.  The wholesaler shall pay the tax to the department monthly on or before the twentieth day of 
the month next succeeding the month in which the tax accrues. 

D.  On or before the date prescribed by subsection C of this section, the wholesaler shall prepare 
a sworn return for the month in which the tax accrues in the form prescribed by the department, showing: 

1. The amount of spirituous liquors sold in this state during the month in which the tax accrues. 
2. The amount of vinous liquors other than ciders as defined in section 42-3001 sold in the state 

during the month in which the tax accrues. 
3. The amount of tax for the period covered by the return. 
4. Any other information that the department deems necessary for the proper administration of this 

chapter. 
E.  The wholesaler shall deliver the return, together with a remittance of the amount of the tax due, 

to the department. 
F.  Any taxpayer that fails to pay the tax within ten days from the date on which the payment 

becomes due is subject to and shall pay a penalty determined under section 42-1125, plus interest at the 
rate determined pursuant to section 42-1123 from the time the tax was due and payable until paid.  

G.  For reporting periods beginning from and after December 31, 2019, or when the department 
has established an electronic filing program, whichever is later, each taxpayer shall file electronically any 
report or return required under this chapter.  The report or return is considered to be filed and received by 
the department on the date of the electronic postmark pursuant to section 42-1105.02. 
 
A.R.S. § 42-3355.  Return and payment by farm wineries, manufacturers, direct shipment 

licensees, microbreweries and craft distillers 
A.  Every farm winery selling vinous liquor at retail or to a retail licensee pursuant to title 4, chapter 

2 manufactured or produced on the premises, producer of vinous liquor that sells at retail pursuant to section 
4-243.02 or direct shipment licensee that sells pursuant to section 4-203.04 shall pay the tax under this 
chapter on all such liquor sold at retail or to a retail licensee within this state and add the amount of the tax 
to the sales price. 

B.  Every microbrewery selling malt liquor at retail or to a retail licensee pursuant to title 4, chapter 
2 manufactured or produced on the premises or a manufacturer of beer that sells at retail pursuant to 
section 4-243.02 shall pay the tax under this chapter on all malt liquor sold at retail or to a retail licensee 
within this state and add the amount of the tax to the sales price. 

C.  Every craft distiller selling spirituous liquor at retail or to a retail licensee pursuant to title 4, 
chapter 2, manufactured or produced on the premises or a distiller of spirituous liquor that sells at retail 
pursuant to section 4-243.02 shall pay the tax under this chapter on all spirituous liquor sold at retail or to 
a retail licensee within this state and add the amount of the tax to the sales price. 

D.  The farm winery, manufacturer, microbrewery, craft distiller or direct shipment licensee shall 
pay the tax to the department monthly on or before the twentieth day of the month next succeeding the 
month in which the tax accrues. 

E.  On or before that date the farm winery, manufacturer, microbrewery, craft distiller or direct 
shipment licensee shall prepare a sworn return for the month in which the tax accrues in the form prescribed 
by the department, showing: 

1.  The amount of liquors or beer sold in this state during the month in which the tax accrues. 
2.  The amount of tax for the period covered by the return. 
3.  Any other information that the department deems necessary for the proper administration of this 

chapter. 
F.  The farm winery, manufacturer, microbrewery, craft distiller or direct shipment licensee shall 

deliver the return, together with a remittance of the amount of the tax due, to the department. 
G.  Any taxpayer that fails to pay the tax within ten days after the date on which the payment 

becomes due is subject to and shall pay a penalty determined under section 42-1125, plus interest at the 
rate determined pursuant to section 42-1123 from the time the tax was due and payable until paid.  
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H.  For reporting periods beginning from and after December 31, 2019, or when the department 
has established an electronic filing program, whichever is later, each taxpayer shall file electronically any 
report or return required under this chapter.  The report or return is considered to be filed and received by 
the department on the date of the electronic postmark pursuant to section 42-1105.02. 
 
A.R.S. § 42-3356.  Bonds required of farm wineries and direct shipment licensees; exemption 

A.  Every farm winery that makes deliveries pursuant to section 4-205.04, subsection C, paragraph 
7 or 9 or direct shipment licensee that makes deliveries pursuant to section 4-203.04 shall file with the 
department, in a form prescribed by the department, a bond or bonds, duly executed by the farm winery or 
direct shipment licensee as principal, and with a corporation duly authorized to execute and write bonds 
within this state as surety, payable to this state and conditioned on the payment of all taxes, penalties and 
other obligations of the farm winery or direct shipment licensee arising under this chapter and chapter 5 of 
this title. 

B.  The department shall fix the total amount of the bond or bonds required of the farm winery or 
direct shipment licensee and may increase or reduce the total amount at any time. in fixing the total amount, 
the department shall require a bond or bonds equivalent in total amount to twice the farm winery's or direct 
shipment licensee’s estimated monthly tax, ascertained in a manner deemed proper by the department.  
The total amount of the bond or bonds required of any farm winery or direct shipment licensee shall not be 
less than five hundred dollars. 

C.  A farm winery or direct shipment licensee is exempt from the requirements of this section if the 
farm winery or direct shipment licensee has made timely payment of any taxes imposed by this chapter for 
the twelve consecutive months immediately preceding the current month. 
 

TITLE 44. TRADE AND COMMERCE 
CHAPTER 10 COMPETITION AND COMPETITIVE PRACTICES 

Article 9 Beer Franchises 
 
A.R.S. § 44-1565. Definitions  

In this article, unless the context otherwise requires:  
1.  "Beer":  
(a)  Means any beverage obtained by the alcoholic fermentation, infusion or decoction of barley 

malt, hops, RICE, BRAN or other ingredients not drinkable GRAIN, GLUCOSE, SUGAR OR MOLASSES, 
or any combination of them, . Beer does not include spirituous liquor. AND MAY INCLUDE, AS ADJUNCTS 
IN FERMENTATION, HONEY, FRUIT, FRUIT JUICE, FRUIT CONCENTRATE, HERBS, SPICES AND 
OTHER FOOD MATERIALS.  

(b)  INCLUDES BEER AGED IN AN EMPTY WOODEN BARREL PREVIOUSLY USED TO 
CONTAIN WINE OR DISTILLED SPIRITS AND AS SUCH IS NOT CONSIDERED A DILUTION OR 
MIXTURE OF ANY OTHER SPIRITUOUS LIQUOR.  

2.  "Franchise" means a commercial relationship between a supplier and a wholesaler which THAT 
includes all of the following:  

(a)  A commercial relationship of definite duration or continuing indefinite duration is involved.  
(b)  A grant to the wholesaler of the right to offer, sell and distribute within this state or any 

designated territory such of the supplier's brands of beer as may be agreed upon ON.  The requirements 
of this paragraph are DO not intended to preclude a supplier from establishing more than one commercial 
relationship of any kind within or with relation to activity in this state or any designated territory therein not 
in violation of article 1 of this chapter.  

(c)  An agreement relating to transferability of the commercial relationship.  
3.  "Good cause" means failure by the supplier or the wholesaler to comply with the provisions of 

an agreement as delineated therein, which provisions are not unconscionable.  Good cause does not 
include failure or refusal on the part of the wholesaler or supplier to engage in any trade practice, conduct 
or activity which THAT would result in a violation of any federal law or regulation or any laws or regulations 
of this state.  

4.  "Good faith" means the duty of each party to any franchise and all officers, employees or agents 
thereof OF THE FRANCHISE to act in a fair and equitable manner in carrying out the agreement. 

https://www.azleg.gov/arsDetail/?title=44
https://www.azleg.gov/arsDetail/?title=44
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5.  "Spirituous liquor" includes alcohol, brandy, whiskey, rum, tequila, mescal, gin, wine, porter, 
absinthe, a compound or mixture of any of them or of any of them with any vegetable or other substance, 
alcohol bitters, bitters containing alcohol, any liquid mixture or preparation, whether patented or otherwise, 
that produces intoxication, fruits preserved in ardent spirits and beverages containing more than one-half 
of one per cent PERCENT of alcohol by volume.  

6.  "Supplier" means any person other than a wholesaler engaged in business as a manufacturer, 
distiller, rectifier, importer, brewer, vintner, broker or agent which THAT distributes any or all of its beer 
through duly licensed wholesalers in this state.  

7.  "Wholesaler" means any person licensed by the department of liquor licenses and control to sell 
at wholesale beer to retailers duly licensed in this state. 
 

CHAPTER 26 ELECTRONIC TRANSACTIONS 
Article 1 General Provisions 

 
A.R.S. § 44-7002.  Definitions 

In this chapter, unless the context otherwise requires: 
1.  "Agreement" means the bargain of the parties in fact, as found in their language or inferred from 

other circumstances and from rules, regulations and procedures that are given the effect of agreements 
under laws otherwise applicable to a particular transaction. 

2.  "Automated transaction" means a transaction that is conducted or performed, in whole or in part, 
by electronic means or electronic records and in which the acts or records of one or both parties are not 
reviewed by an individual in the ordinary course in forming a contract, performing under an existing contract 
or fulfilling an obligation that is required by the transaction. 

3.  "Computer program" means a set of statements or instructions to be used directly or indirectly 
in an information processing system in order to bring about a certain result. 

4.  "Contract" means the total legal obligation resulting from the parties' agreement as affected by 
this chapter and any other applicable law. 

5.  "Electronic" means relating to technology that has electrical, digital, magnetic, wireless, optical 
or electromagnetic capabilities or similar capabilities. 

6.  "Electronic agent" means a computer program or an electronic or other automated means that 
is used independently to initiate an action or respond to electronic records or performances, in whole or in 
part, without review or action by an individual. 

7.  "Electronic record" means a record that is created, generated, sent, communicated, received or 
stored by electronic means. 

8.  "Electronic signature" means an electronic sound, symbol or process that is attached to or 
logically associated with a record and that is executed or adopted by an individual with the intent to sign 
the record. 

9.  "Governmental agency" means an executive, legislative or judicial agency, department, board, 
commission, authority, institution or instrumentality of the federal government or a state or of a county or 
municipality or other political subdivision of a state. 

10.  "Information" means data, text, images, sounds, codes, computer programs, software or 
databases or similar items. 

11.  "Information processing system" means an electronic system for creating, generating, sending, 
receiving, storing, displaying or processing information. 

12.  "Person" means an individual, corporation, business trust, estate, trust, partnership, limited 
liability company, association, joint venture, governmental agency or public corporation or any other legal 
or commercial entity. 

13.  "Record" means information that is inscribed on a tangible medium or that is stored in an 
electronic or other medium and that is retrievable in perceivable form. 

14.  "Security procedure" means a procedure that is employed to verify that an electronic signature, 
record or performance is that of a specific person or to detect changes or errors in the information in an 
electronic record.   Security procedure includes a procedure that requires the use of algorithms or other 
codes, identifying words or numbers or encryption, callback or other acknowledgment procedures. 



164 
As of September 29, 2021 

15.  "State" means a state of the United States, the District of Columbia, Puerto Rico, the United 
States Virgin Islands or any territory or insular possession subject to the jurisdiction of the United 
States.  State includes an Indian tribe or band or Alaskan native village that is recognized by federal law or 
formally acknowledged by another state. 

16.  "State agency" means any department, commission, board, institution or other agency of the 
state that receives, expends or disburses state funds or incurs obligations of the state, including the Arizona 
board of regents but excluding the universities under the jurisdiction of the Arizona board of regents, the 
community college districts and the legislative or judicial branches. 

17.  "Transaction" means an action or set of actions occurring between two or more persons 
relating to the conduct of business, commercial or governmental affairs. 
 
A.R.S. § 44-7007.  Legal recognition of electronic records, signatures and contracts; definition 

A.  A record or signature in electronic form cannot be denied legal effect and enforceability solely 
because the record or signature is in electronic form. 

B.  A contract formed by an electronic record cannot be denied legal effect and enforceability solely 
because an electronic record was used in its formation. 

C.  An electronic record satisfies any law that requires a record to be in writing or to be retained, 
or both. 

D.  An electronic signature satisfies any law that requires a signature. 
E.  For the purposes of this section, “law” includes a governmental agency’s policy. 

 
A.R.S. § 44-7012.  Electronic records retention; originals; definition 

A.  If a law requires that a record be retained, the requirement is satisfied by retaining an electronic 
record of the information in the record that: 

1.  Accurately reflects the information prescribed in the record after the record was first generated 
in its final form as an electronic record or otherwise. 

2.  Remains accessible for later reference. 
B.  A person may satisfy subsection A of this section by using the services of another person to 

satisfy subsection A of this section. 
C.  If a law requires: 
1.  A record to be presented or retained in its original form, or provides consequences if the record 

is not presented or retained in its original form, that law is satisfied by an electronic record retained 
according to subsection A of this section. 

2.  Retention of a check, that requirement is satisfied by retention of an electronic record of the 
information on the front and back of the check according to subsection A of this section. 

D.  A record retained as an electronic record pursuant to subsection A of this section satisfies a law 
that requires a person to retain a record for evidentiary, audit or like purposes, unless a law that is enacted 
after July 18, 2000 prohibits the use of an electronic record for the specified purpose. 

E.  For the purposes of this section, “law” includes a governmental agency’s policy. 
 

Article 3 Governmental Electronic Records 
 
A.R.S. § 44-7042.  Sending and accepting electronic records; exemption 

A.  Except as otherwise provided in section 44-7012, subsection D, and this subsection, each 
governmental agency, except state agencies, shall determine if, and the extent to which, the governmental 
agency will send and accept electronic records and electronic signatures to and from other persons and 
otherwise create, generate, communicate, store, process, use and rely on electronic records and electronic 
signatures.  State agencies shall comply with the appropriate standards and policies adopted or established 
by the department of administration pursuant to title 18, chapter 1.  

B.  To the extent that a governmental agency uses electronic records and electronic signatures 
pursuant to subsection A of this section, the governmental agency after giving due consideration to security 
may specify: 

1.  The manner and format in which the electronic records must be created, generated, sent, 
communicated, received and stored and the systems established for those purposes. 
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2.  If electronic records must be signed by electronic means, the type of electronic signature 
required, the manner and format in which the electronic signature must be affixed to the electronic record 
and the identity of or criteria that must be met by any third party used by a person filing a document to 
facilitate the process. 

3.  Control processes and procedures as appropriate to ensure adequate preservation, disposition, 
integrity, security, confidentiality and ability to perform audits of electronic records. 

4.  Any other required attributes for electronic records that are specified for corresponding 
nonelectronic records or that are reasonably necessary under the circumstances. 

C. This section does not apply to the judicial branch. 
 

TITLE 46. WELFARE 
CHAPTER 2 ASSISTANCE 

Article 5 Temporary Assistance for Needy Families 
 
A.R.S. § 46-297.  Electronic benefit transfers; prohibitions; penalties; violation; classification; 

definitions 
A.  A head of household who receives cash assistance pursuant to this article, or on behalf of 

another person, and any person authorized by the head of household shall not conduct an electronic benefit 
transfer card transaction at any of the following: 

1.  A liquor store. 
2.  A commercial horse racing or dog racing facility as defined in section 5-101. 
3.  A casino, gambling casino or gaming establishment or a gaming facility located on Indian lands 

pursuant to section 5-601.02. 
4.  An adult oriented entertainment establishment. 
5.  A medical marijuana dispensary. 
B.  In addition to the restrictions prescribed in subsection A of this section, a head of household 

who receives cash assistance pursuant to this article, or on behalf of another person, and any person 
authorized by the head of household may not use an electronic benefit transfer card to purchase lottery 
tickets. 

C.  It is unlawful for an adult oriented entertainment establishment to operate on the licensed or 
permitted premises an automatic teller machine or a point-of-sale terminal that accepts electronic benefit 
transfer cards issued under this title or that processes electronic benefit transfer card transactions.  A 
violation of this subsection is a license violation. 

D.  The department shall notify electronic benefit transfer card recipients of the restrictions 
prescribed in this section. 

E.  A person who violates subsection A, B or C of this section is guilty of a class 1 misdemeanor. 
F.  For the purposes of this section: 
1.  "Adult oriented entertainment establishment" means an entertainment business at which 

performers disrobe or perform in an unclothed state. 
2.  Casino, gambling casino and gaming establishment do not include either of the following: 
(a)  A grocery store that sells groceries, including staple foods, and that is located in the same 

building or complex as a casino, gambling casino or gaming establishment. 
(b)  Any other business that offers gambling or gaming activities incidental to the principal purpose 

of the business. 
3.  "Electronic benefit transfer card transaction" means the use of a credit or debit card service, 

automated teller machine or point-of-sale terminal or access to an online system for the withdrawal of cash 
assistance provided pursuant to this article or for the processing of a payment for merchandise or a service 
from cash assistance provided pursuant to this article. 

4.  "Liquor" means the following substances as defined in section 4-101: 
(a)  Beer. 
(b)  Wine. 
(c)  Distilled spirits. 
(d)  Spirituous liquor. 
5.  "Liquor store" means: 
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(a)  A retail establishment that exclusively or primarily sells liquor, but does not include a grocery 
store that sells both liquor and groceries, including staple foods. 

(b)  An on-sale retailer as defined in section 4-101 if the on-sale retailer sells liquor in the original 
container for consumption off premises. 

6.  "Staple food" means food in any of the following categories except accessory food items such 
as coffee, tea, cocoa, carbonated and uncarbonated drinks, candy, condiments and spices: 

(a)  Meat, poultry or fish. 
(b)  Bread or cereals. 
(c)  Vegetables or fruits. 
(d)  Dairy products.  
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ARIZONA ADMINISTRATIVE CODE 
 

TITLE 19. ALCOHOL, HORSE AND DOG RACING, LOTTERY, AND GAMING 
CHAPTER 1. DEPARTMENT OF LIQUOR LICENSES AND CONTROL 

Article 1. General Provisions 
 
R19-1-101. Definitions 
A. The definitions in A.R.S. §§ 4-101, 4-205.02, 4-205.03, 4-205.06, 4-207, 4-210, 4-227, 4-243, 

4-243.01, 4-244, 4-248, 4-251, and 4-311 apply to this Chapter. Additionally, in A.R.S. Title 4 and this 
Chapter, unless the context otherwise requires: 
1. “Association” means a group of individuals who have a common interest that is organized as a 

non-profit corporation or fraternal or benevolent society and owns or leases a business 
premises for the group's exclusive use. 

2. “Bar license” (Series 6) means authorization issued to an on-sale retailer to sell: 
a. Spirituous liquors in individual portions for consumption on the licensed premises; 
b. Spirituous liquors in an original, unopened, container for consumption off the licensed 

premises provided sales for consumption off the licensed premises, by total retail sales of 
spirituous liquor at the licensed premises, are no more than the percentage of the sales 
price of on-sale spirituous liquor established under A.R.S. § 4-206.01(F); and 

c. Beer in a clean glass container that is sealed and labeled as described in A.R.S. 
§ 4-244(32). 

3. “Beer and wine bar license” (Series 7) means authorization issued to an on-sale retailer to 
sell: 
a. Beer and wine in individual portions for consumption on the licensed premises; 
b. Beer and wine in an original, unopened, container for consumption off the licensed 

premises provided sales for consumption off the licensed premises, by total retail sales of 
spirituous liquor at the licensed premises, are no more than the percentage of the sales 
price of on-sale spirituous liquor established under A.R.S. § 4-206.01(F); and 

c. Beer in a clean glass container that is sealed and labeled as described in A.R.S. 
§ 4-244(32). 

4. “Beer and wine store license” (Series 10) means authorization issued to an off-sale retailer to 
sell: 
a. Wine and beer in an original, unopened, container for consumption off the licensed 

premises; and 
b. Beer in a clean glass container that is sealed and labeled as described in A.R.S. 

§ 4-244(32). 
5. “Business” means an enterprise or organized undertaking conducted regularly for profit, 

which may be licensed or unlicensed. 
6. “Business premises” means real property and improvements from which a business operates. 
7. “Catering establishment” means a business premises that is available for hire for a particular 

event and at which food and service is provided for people who attend the event. 
8. "Club license" (Series 14) means authorization issued to a club to sell spirituous liquors only 

to members and members' bona fide guests for consumption only on the premises of the club. 
9. “Cocktail mixer” means a non-alcoholic liquid or solid mixture used for mixing with spirituous 

liquor to prepare a beverage. 
10. “Conveyance license” (Series 8) means authorization issued to the owner or lessee of an 

airplane, train, or boat to sell spirituous liquors for consumption only on the airplane, train, or 
boat. 

11. “Cooler product” means an alcoholic beverage made from wine or beer and fruit juice or fruit 
flavoring, often in combination with a carbonated beverage and sugar but does not include a 
formula wine as defined at 27 CFR 24.10. 

12. “Deal” means to sell, trade, furnish, distribute, or do business in spirituous liquor. 
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13. “Department” means the Director of the Department of Liquor Licenses and Control and the 
State Liquor Board. 

14. “Direct shipment license” (Series 17) means authorization issued to producer, exporter, 
importer, or rectifier to take an order for spirituous liquor and ship the order under A.R.S. 
§ 4-203.04(A)-(I). 

15. “Domestic farm winery license” (Series 13) means authorization issued to a domestic farm 
winery that produces at least 200 gallons but not more than 40,000 gallons of wine annually. 
For the purposed of A.R.S. § 4-243, a domestic farm winery is considered an “other producer.” 

16. “Domestic microbrewery license” (Series 3) means authorization issued to a domestic 
microbrewery that produces at least 5,000 gallons of beer following its first year of operation 
and not more than 1.24 million gallons of beer annually and includes authorization to sell beer 
in a clean glass container that is sealed and labeled as described in A.R.S. § 4-244(32). For 
the purposed of A.R.S. § 4-243, a domestic microbrewery is considered an “other producer.” 

17. “Entertainment,” as used in A.R.S. § 4-244.05, means any form of amusement including a 
theatrical, opera, dance, or musical performance, motion picture, videotape, audiotape, radio, 
television, carnival, game of chance or skill, exhibit, display, lecture, sporting event, or similar 
activity. 

18. “Erotic entertainer,” as used in A.R.S. § 4-112(G), means an employee who performs in a 
manner or style designed to stimulate or arouse sexual thoughts or actions. 

19. “Government license” (Series 5) has the meaning set forth at A.R.S. § 4-101. 
20. “Hotel-motel license” (Series 11) means authorization issued to a hotel or motel that has a 

restaurant where food is served to sell spirituous liquors for consumption on the premises of 
the hotel or motel or by means of a mini-bar. 

21. “Incidental convenience,” as used in A.R.S. § 4-244.05(I), means allowing a customer to 
possess and consume the amount of spirituous liquor stated in R19-1-324 while at a business 
to obtain goods or services regularly offered to all customers. 

22. “In-state producer license” (Series 1) means authorization issued to an entity to produce or 
manufacture spirituous liquor in Arizona. 

23. “Interim permit” means temporary authorization issued under A.R.S. § 4-203.01 that allows 
continued sale of spirituous liquor. 

24. “Licensed” means a license or interim permit is issued under A.R.S. Title 4 and this Chapter, 
including a license or interim permit on nonuse status. 

25. “Licensed retailer” means an on-sale or off-sale retailer. 
26. “Limited out-of-state producer license” (Series 2L) means authorization issued to an out-of-

state producer to sell no more than 50 cases of spirituous liquor through a wholesaler 
annually. 

27. “Liquor store license” (Series 9) means authorization issued to an off-sale retailer to sell: 
a. Spirituous liquors in an original, unopened, container for consumption off the licensed 

premises; and 
b. Beer in a clean glass container that is sealed and labeled as described in A.R.S. 

§ 4-244(32). 
28. “Non-technical error” means a mistake on an application that has the potential to mislead 

regarding the truthfulness of information provided. 
29. “Nonuse” means a license is not used to engage in business activity authorized by the license 

for at least 30 consecutive days. 
30. “Out-of-state producer license” (Series 2) means authorization issued to an entity to produce, 

export, import, or rectify spirituous liquors outside of Arizona and ship the spirituous liquors 
to a wholesaler. 

31. “Party” has the same meaning as prescribed in A.R.S. § 41-1001. 
32. “Physical barrier” means a wall, fence, rope, railing, or other temporary or permanent structure 

erected to restrict access to a designated area of a licensed premises. 
33. “Producer” means the holder of an in-state, out-of-state, or limited out-of-state producer 

license. 
34. “Product display” means a wine rack, bin, barrel, cask, shelving, or similar item with the 

primary function of holding and displaying spirituous liquor or other products. 
35. “Quota license” means a bar, beer and wine bar, or liquor store license. 



169 
As of June 30, 2014 

36. “Rectify” means to color, flavor, or otherwise process spirituous liquor by distilling, blending, 
percolating, or other processes. 

37. “Reset” means a wholesaler adjusts spirituous liquor on the shelves of a licensed retailer. 
38. “Restaurant continuation authorization” means authorization issued to the holder of a 

restaurant license to operate under the restaurant license after it is determined that food sales 
comprise at least 30 percent but less than 40 percent of the business's gross revenue. 

39. “Restaurant license” (Series 12) means authorization issued to a restaurant, as defined in 
A.R.S. § 4-205.02, to sell spirituous liquors for consumption only on the restaurant premises. 

40. “Second-party purchaser” means an individual who is of legal age to purchase spirituous 
liquor and buys spirituous liquor for an individual who may not lawfully purchase spirituous 
liquor in Arizona. 

41. “Special event license” (Series 15) means authorization issued to a charitable, civic, fraternal, 
political, or religious organization to sell spirituous liquors for consumption on or off the 
premises where the spirituous liquor is sold only for a specified period. 

42. “Tapping equipment” means beer, wine, and distilled spirit dispensers as stated in R19-1-326. 
43. “Technical error” means a mistake on an application that does not mislead regarding the 

truthfulness of the information provided. 
44. “Transfer” means to: 

a. Move a license from one location to another location within the same county; or 
b. Change ownership, directly or indirectly, in whole or in part, of a business. 

45. “Wholesaler license” (Series 4) means authorization issued to a wholesaler, as prescribed at 
A.R.S. § 4-243.01, to warehouse and distribute spirituous liquors to a licensed retailer or 
another licensed wholesaler. 

46. “Wine festival or fair license” (Series 16) means authorization issued for a specified period to 
a domestic farm winery to serve samples of its products and sell the products in individual 
portions for consumption on the premises or in original, unopened, containers for 
consumption off the premises. 

B. This Section is authorized by A.R.S. § 4-112(B)(1)(a). 
 
R19-1-102. Fees and Surcharges; Service Charges 
A. Most of the fees and surcharges collected by the Department are established by statute. 
B. After a license other than a special event, wine festival or fair, or direct shipment license is approved 

but before the license is issued, the person that applied for the license shall pay the issuance fee and 
all applicable surcharges. If the license will be issued less than six months before it is scheduled to 
be renewed, the person that applied for the license shall also pay one-half of the annual renewal fee. 

C. After a new bar, beer and wine bar, or liquor store license is approved but before the license is issued, 
the person that applied for the license shall, as required by A.R.S. § 4-206.01(A)-(E), pay the fair 
market value of the license. 

D. After a restaurant continuation authorization is approved but before the authorization is issued, the 
person that applied for the authorization shall pay a one-time fee of $30,000. 

E. A licensee shall pay the renewal fee established under A.R.S. 4-209(D) annually or double the 
renewal fee established under A.R.S. 4-209(D) biennially, as specified by the Department. A licensee 
that fails to submit a renewal application by the deadline established by the Department shall pay a 
penalty of $150 in addition to the renewal fee. 

F. At the time of application for a license, an individual required under A.R.S. Title 4 or this Chapter to 
submit fingerprints for a criminal history background check, shall pay the charge established by the 
Department of Public Safety for processing the fingerprints. The individual may have the fingerprints 
taken by a law enforcement agency, other qualified entity, or the Department. If the fingerprints are 
taken by the Department, the individual shall pay to the Department the actual cost of this service to 
a maximum of $20. 

G. Until the date specified in A.R.S. § 4-205.02(G), the Director shall collect from an applicant for a 
restaurant license the actual amount incurred to conduct a site inspection to a maximum of $50. 

H. Until the date specified in A.R.S. § 4-207.01(B), the Director shall collect from a licensee the actual 
amount incurred to review and act on an application for approval to alter or change a licensed 
premises to a maximum of $50. 
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I. Until the date specified in A.R.S. § 4-206.01(J), the Director establishes and shall collect a fee of 
$100 from an applicant that applies for sampling privileges associated with a liquor or beer and wine 
store license and $60 to renew the sampling privilege. 

J. Until the date specified in A.R.S. § 4-244.05(J)(4), the Director shall collect from the owner of an 
unlicensed establishment or premises acting under A.R.S. § 4-244.05 the actual amount incurred to 
conduct an inspection for compliance with R19-1-324 to a maximum of $50. 

K. If a check provided to the Department by an applicant or licensee is dishonored by the bank upon 
presentment, the Department shall: 
1. As allowed by A.R.S. § 44-6852, require the applicant or licensee to pay the actual charges 

assessed by the bank plus a service fee of $25; 
2. Not issue a license, permit, or other approval to the applicant or licensee until all fees, 

including those referenced in subsection (K)(1), are paid by money order; and 
3. Require the applicant or licensee to pay all future fees to the Department by money order. 

L. As allowed under A.R.S. § 35-142(K), the Department may impose a convenience fee for accepting 
payment made by credit or debit card. 

M. This Section is authorized by A.R.S. §§ 4-112(G)(10), 4-205.02, 4-206.01, 4-207.01(B), 4-209, 
4-244.05, and 35-142(K). 

 
R19-1-103. A.R.S. Title 4 Training Course: Minimum Standards 
A. As authorized by A.R.S. § 4-112(G)(2), the Department establishes the following minimum standards 

for an A.R.S. Title 4 training course. 
1. A provider of a training course shall ensure that course content, training materials, and 

examination provide current reference and practical application of statute and this Chapter 
for:  
a. Basic liquor law applicable to an on-sale retail licensee; 
b. Management training applicable to an on-sale retail 

licensee;  
c. Basic liquor law applicable to an off-sale retail licensee; and  
d. Management training applicable to an off-sale retail 

licensee; 
2. A provider of a Basic On-sale training course shall ensure that the course is a minimum of three 

hours, excluding sign-in and break times, and course content includes the following topics: 
a. General law regarding spirituous 

liquor. 
i. Review of requirements for licensees and employees in Title 4 and this Chapter,  
ii. Role and function of the Arizona Department of Liquor Licenses and Control,  
iii. Potential legal risks to an on-sale retail licensee, 
iv. Potential legal risks to an employee of an on-sale retail licensee, 
v. Distinction between off- and on-sale license privileges, and 
vi. Types and privileges of on-sale retail licenses, 

b. Law regarding a licensed premises. 
i. The licensed premises defined; 
ii. Entertainment within or on the licensed premises, private parties, special 

events, or gambling; 
iii. Spirituous liquor brought onto or removed from the licensed premises; and 
iv. Extending or changing the licensed premises. 

c. Law regarding age. 
i. Selling spirituous liquor to persons of legal age; 
ii. When to require identification of legal age; 
iii. Recognizing acceptable forms of identification; 
iv. Recognizing invalid forms of identification; 
v. Documenting identification inspection by using an ID Log; 
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vi. Underage individuals in a bar or restaurant at which spirituous liquor is 
served; 

vii. The Covert Underage Buyer Program; and 
viii. Refusing to sell spirituous liquor to an underage individual using policy, 

procedure, and skill assessment; 
d. Law regarding intoxication. 

i. The effects of spirituous liquor and recognizing signs of obvious intoxication; 
ii. Responsibility for the safety of customers; 
iii. Service limitations of spirituous liquor at a licensed premises, special event, 

or sampling event; 
iv. Monitoring customer consumption and intervention techniques using skill 

assessment; and 
v. Refusing spirituous liquor service or sale to an intoxicated individual using 

policy, procedure, and skill assessment; 
e. Law regarding second-party sales of spirituous liquor.  

i. Definition of second-party sale, 
ii. Licensee responsibilities regarding second-party sales,  
iii. Recognizing a second-party purchaser, 
iv. Preventing a second-party sale, and 
v. Refusing to sell to a second-party purchaser; 

f. Employee consumption of spirituous liquor; 
g. Law regarding legal hours of sale and payment for spirituous liquor at retail locations; 
h. Disorderly conduct and acts of violence. 

i. Defining disorderly conduct and acts of violence; 
ii. Maintaining order on the licensed premises using policy, procedures, and 

skill assessment; 
iii. Locating forms and reporting requirements for an act of violence; 
iv. Repeated acts of violence; and 
v. Firearms on the licensed premises; 

i. Management of problem situations: 
i. Kinds of problem situations that may arise,  
ii. Recognizing a problem situation, and 
iii. Employee responsibilities in a problem situation; and 

j. Course review. 
i. Summarize course content, 
ii. Administer to all participants the examination required under subsection 

(A)(10), 
iii. Have all participants to complete the Course Evaluation Form required under 

subsection (A)(9), and 
iv. Issue to qualifying participants the Certificate of Completion required under 

subsection (A)(11). 
3. A provider of a Management On-sale training course shall ensure that the course is a 

minimum of two hours, excluding sign-in and break times, is preceded by the Basic On-sale 
training course outlined in subsection (A)(2), and management content includes the following 
topics: 
a. Making changes to and deactivating a liquor license.  

i. Liquor license application requirements; 
ii. The “capable, qualified, and reliable” requirements for licensure; 
iii. Definition of controlling person, types of ownership, and ownership that is 

unlawful; 
iv. Local government approval of liquor license application, including an 

application for a special event; 
v. Distinction between the Director and the Board; and 
vi. License application protests, requirements, and procedure; 
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b. Law enforcement regarding spirituous liquor.  
i. Routine liquor inspection of premises, 
ii. Common liquor law violations, 
iii. Compliance meetings and actions,  
iv. Office of Administrative Hearings, 
v. Grounds for suspension or revocation,  
vi. Administrative liability, 
vii. Criminal liability, and  
viii. Civil liability; 

c. Licensed premises. 
i. Diagramming licensed premises, including hotel and motel locations; 
ii. Altering licensed premises;  
iii. Changing name of business;  
iv. Patio requirements; and 
v. Unlicensed locations; 

d. Liquor license. 
i. Posting the liquor license, 
ii. Required and optional signs,  
iii. Renewing license, 
iv. Recordkeeping requirements,  
v. Employee log, and 
vi. Change in active or nonuse status; 

e. Management requirements. 
i. Defining on-site manager, responsibilities, and completion of the required 

questionnaire; 
ii. Managing employee and customer safety; 
iii. Changing managers; 
iv. Changing agents; 
v. Restructure; and 
vi. Locating forms and required reporting; 

f. Spirituous liquor marketing.  
i. Coupons and rebates, 
ii. Happy hour, 
iii. Advertising and signage, and 
iv. Promotional and novelty items; 

g. General business practices. 
i. Sources of spirituous liquor; 
ii. Credit purchase of spirituous liquor; 
iii. Delivering, shipping, and internet selling of spirituous liquor; 
iv. Off-premise storage of spirituous liquor; 
v. Wholesaler and retailer relationship and inducements; 
vi. Sampling events of spirituous liquor; 
vii. Special events and auction of spirituous liquor; 
viii. Wine and food clubs; 
ix. Cooperative purchase of spirituous liquor; 
x. Locking entrance to licensed premises and private parties; 
xi. Limiting service to and consumption of spirituous liquor by employees; and  
xii. Owner service and consumption of spirituous liquor; 

h. Disorderly conduct and acts of violence. The information specified under subsection (A)(2)(h) 
and management responsibilities; and 

i. Course review. The activities specified under subsection (A)(2)(j). 
4. A provider of a Basic Off-sale training course shall ensure that the course is   a minimum of 

two hours, excluding sign-in and break times, and course content includes the following 
topics: 
a. General law regarding spirituous liquor. 

i. The information specified under subsections (A)(2)(a)(i) and (ii); 
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ii. Potential legal risks to an off-sale retail licensee; 
iii. Potential legal risks to an employee of an off-sale retail licensee; and  
iv. Types and privileges of off-sale retail licenses; 

b. Law regarding a licensed premises. The information specified under subsections (A)(2)(b)(i), 
(ii), and (iv); 

c. Law regarding age. The information specified under subsections (A)(2)(c)(i) through (v) and 
(vii) and (viii); 

d. Law regarding intoxication. The information specified under subsections (A)(2)(d)(i) through 
(iii), and (v); 

e. Law regarding second-party sales of spirituous liquor. The information specified under 
subsections (A)(2)(e); 

f. Employee consumption of spirituous liquor.  
g. Law regarding legal hours of sale. 

i. Legal hours of sale in Arizona, and 
ii. Refusing an after-hour sale using skill assessment; 

h. Law regarding sale of broken packages and on-premises consumption.  
i. Definition of broken package and on-premises consumption, 
ii. Advising a customer of off-sale consumption restrictions using skill 

assessment, 
iii. Refusing to allow a customer to open or consume spirituous liquor on the 

licensed premises using skill assessment, and 
iv. Refusing to allow a customer to consume spirituous liquor in parking area or 

property adjacent to licensed premises using skill assessment; 
i. Disorderly conduct and acts of violence. The information specified under subsection 

(A)(2)(h); 
j. Management of problem situations. The information specified under subsections (A)(2)(i); 

and 
k. Course review. The activities specified under subsection (A)(2)(j). 

5. A provider of a Management Off-sale training course shall ensure that the course is a 
minimum of two hours, excluding sign-in and break times, and is preceded by the Basic Off-
sale training course outlined in subsection (A)(4), and management content includes the 
following topics: 
a. Making changes to and deactivating a liquor license. The information specified under 

subsection (A)(3)(a); 
b. Law enforcement regarding spirituous liquor. The information specified under subsection 

(A)(3)(b); 
c. Licensed premises. The information specified under subsection (A)(3)(c); 
d. Liquor license. The information specified under subsection (A)(3)(d); 
e. Management requirements. The information specified under subsection (A)(3)(e); 
f. Spirituous liquor marketing. The information specified under subsections (A)(3)(f)(i), (iii), 

and (iv); 
g. General business practices. 

i. The information specified under subsections (A)(3)(g)(i) through (vii) and (ix) through 
(xii), and 

ii. Drive-through purchase of spirituous liquor; 
h. Disorderly conduct and acts of violence. The information specified under subsection 

(A)(2)(h) and management responsibilities; and 
i. Course review. The activities specified under subsection (A)(2)(j). 

6. A provider of a Basic Off-sale with On-sale Privileges training course shall ensure that course 
addresses the topics specified under subsections (A)(2) and (4). 

7. A provider of a Management Off-sale with On-sale Privileges training course shall ensure that 
course addresses the topics specified under subsections (A)(3) and (5). 

8. A provider of a management training course shall ensure that a sign-in roster is completed and 
provides the following information: 
a. Name of the course provider, 
b. Date on which the course was conducted, 
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c. Location at which the course was conducted,  
d. Name of individual who taught the course, 
e. Printed name and signature of each participant, and 
f. Form of identification accepted by the provider to verify each participant’s identity and 

number and expiration date of the identification; 
9. The Department shall provide a training provider with a Course Evaluation Form that allows a 

course participant to evaluate the knowledge and competence of the course trainer and the 
quality of the course. 

10. A provider of a training course shall administer an objective examination to measure each 
participant's completion of the course. 

11. The Department shall provide a training provider with an authorized Certificate of Completion 
form to issue to each participant who attends the course in its entirety, takes the examination 
required under subsection (A)(10), and completes the Course Evaluation form required under 
subsection (A)(9). The Department shall ensure that the Certificate of Completion contains the 
following information: 
a. Name of the participant who completed the course; 
b. Date on which the course was attended; 
c. Notice that the Certificate of Completion expires three years from the date of issuance; 
d. Whether the completed course addressed on-sale or off-sale retail requirements or a 

combination of both; 
e. Whether the completed course addressed basic or management information or a 

combination of both; 
f. Name of individual who taught the training course; and  
g. Name of the course provider. 

12. A provider of a training course shall: 
a. Maintain for two years: 

i. A record of all Certificates of Completion issued under subsection (A)(11), 
ii. Course Evaluation Forms completed by participants as required under 

subsection (A)(9),  
iii. Examination results for each course participant as required under subsection 

(A)(10), and  
iv. Course sign-in rosters required under subsection (A)(8); and 

b. Submit to the Department by August 1 of each year, either by mail or electronically, an 
updated syllabus, examination, and other course materials for each training course 
provided. The provider shall ensure that the updated syllabus, course materials, and 
examination clearly indicate: 
i. Whether the course is on-sale, off-sale, or a combination of both; 
ii. Whether the course is basic or basic plus management; 
iii. The name of each trainer authorized by the provider to teach each course; 
iv. A list of individuals who are no longer authorized by the provider to teach its 

courses; and 
v. The name, daytime telephone number, and e-mail address of the person 

responsible for the course provider. 
B. Before providing a training course to participants, the provider of the training course shall apply to the 

Department for approval of the course content. 
C. The provider of an approved training course shall, upon request, make the following available to the 

Department: 
1. Record of the Certificates of Completion maintained under subsection (A)(11), 
2. All current training course syllabi, course materials, examinations, and Employee Information 

Forms, 
3. A copy of all materials provided to course participants, 
4. A copy of all teaching aids used in the training course, and 
5. A copy of the Course Evaluations Forms completed under subsection (A)(9). 
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D. The Department may, at any time, review an approved training course to determine that the course 
continues to meet the minimum standards specified in this Section. A provider shall inform the 
Department, upon request, of the date, time, and location of all scheduled training courses and allow 
the Department to audit the courses for: 
1. Compliance with this Section, and 
2. Quality and accuracy of the training course content. 

E. If the Department determines that a training course fails to meet the minimum standards specified in 
this Section, the Department shall give notice to the course provider regarding the areas of non- 
compliance, the steps required to be in compliance, and the date by which compliance must be 
achieved. 

F.  If the Department determines that a provider who received notice under subsection (E) failed to 
achieve compliance by the date specified, the Department may take action to suspend or revoke 
approval of the training course. 

G. This Section is authorized by A.R.S. § 4-112(G)(2). 
 
R19-1-104. Shipping Container Labeling; Shipping Requirements 
A. An individual or entity, whether licensed or unlicensed under A.R.S. Title 4 and this Chapter, shall 

ensure that spirituous liquor shipped or offered for shipping within this state for a commercial purpose 
is in a container that is clearly and conspicuously labeled with or is accompanied by a shipping 
document containing the following information: 
1. Name of the individual or entity consigning or shipping the spirituous liquor; 
2. Name and address of the individual or entity to whom the spirituous liquor will be delivered; 

and 
3. Identification of the spirituous liquor. 

B. An individual who transports spirituous liquor other than beer from a wholesaler to a licensed retailer 
shall ensure that: 
1. The individual possesses a bill or memorandum from the wholesaler to the licensed retailer 

showing the: 
a. Name and address of the wholesaler, 
b. Name and address of the licensed retailer, and 
c. Quantity and type of the spirituous liquor sold and transported; and 

2. The bill or memorandum referenced under subsection (B)(1) is exhibited on demand by any 
peace officer. 

C. An individual or entity that ships or offers for shipping spirituous liquor from a point outside Arizona to 
a final destination in Arizona shall ensure that: 
1. With the exception of wine that is being shipped under A.R.S. § 4-203.04(J) or A.R.S. 

§ 4-205.04(C)(7) or (9) by a domestic farm winery licensee or beer that is being shipped under 
A.R.S. § 4-205.08(D)(5) by a domestic microbrewery licensee, the spirituous liquor is 
consigned to a wholesaler authorized to sell or deal in the particular spirituous liquor being 
shipped; and 

2. The spirituous liquor is placed for shipping with: 
a. A common carrier or transportation company that is in compliance with all Arizona and federal 

law regarding operation of an interstate transportation business; or 
b. The wholesaler to whom the spirituous liquor is consigned. 

D. A common carrier or transportation company hired to transport spirituous liquor from a point outside 
Arizona to a final destination in Arizona shall ensure that: 
1. The common carrier or transportation company maintains possession of the spirituous liquor 

from the time the spirituous liquor is placed for shipping until it is delivered; and 
2. With the exception of spirituous liquor that is being shipped under A.R.S. § 4-203.04(J) or 

A.R.S. § 4-205.04(C)(7) or (9) by a domestic farm winery licensee, the spirituous liquor is 
delivered to the licensed premises of the wholesaler to whom the spirituous liquor is 
consigned.
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E. An individual or entity shall not construe this Section in a manner that interferes with the interstate 
shipment of spirituous liquor, including beer and wine, through this state if the spirituous liquor, as it 
passes through this state, is under the control of a common carrier or transportation company hired 
to transport the spirituous liquor. 

F. This Section is authorized by A.R.S. § 4-112(B)(1)(a). 
 
R19-1-105. Standards for a Non-contiguous Area of a Licensed Premises 
A. When an application is made for inclusion of a non-contiguous area in a licensed premises, the 

Department shall approve inclusion of the non-contiguous area only if the following standards are met: 
1. Unless application is made by a club licensee, the public convenience requires and the best 

interest of the community will be substantially served by approving inclusion of the non- 
contiguous area in the licensed premises; 

2. The non-contiguous area does not violate A.R.S. § 4-207; 
3. The non-contiguous area will be a permanent part of the licensed premises; 
4. The walkway or driveway that separates the non-contiguous area from the remainder of the 

licensed premises is no more than 30 feet wide; 
5. The non-contiguous area is completely enclosed by a permanently installed fence that is at 

least three feet in height; 
6. Construction of the business premises in the non-contiguous area will comply with all 

applicable building and safety standards before spirituous liquor is sold or served in the non-
contiguous area; and 

7. The licensee demonstrates control of the taking of spirituous liquor between the non-
contiguous area and the remainder of the licensed premises. 

B. This Section is authorized by A.R.S. § 4-101(26). 
 
R19-1-106. Severability 
A. In this Chapter, the subsections of each Section are severable and each Section is severable from the 

Chapter. If a Section or subsection or the application of a Section or subsection to a particular 
individual, entity, or circumstance is held to be invalid, the invalidity does not affect the validity of other 
Sections or subsections and does not affect the validity of the Section or subsection to a different 
individual, entity, or circumstance. 

B. This Section is authorized by A.R.S. § 4-112(B)(1)(b). 
 
R19-1-107. Electronic Signatures 
A. An applicant, licensee, or other person that submits to the Department a form or document required 

under A.R.S. Title 4 or this Chapter may submit the form or document electronically. 
B. This Section is authorized by A.R.S. § 4-112(G)(11). 

 
R19-1-110. Sign Limitations 
A. A person, firm, or corporation engaged in business as a manufacturer, distiller, brewer, vintner, or 

wholesaler or any officer, director, agent, or employee of such person may lend, to the retailer any 
sign for interior or exterior use provided: 
1. The sign must bear conspicuous and substantial advertising matter about a product of the 

manufacturer, distiller, brewer, vintner, or wholesaler. 
2. The cost of the sign may not exceed $400. 
3. A sign may not be utilitarian except as to its advertising or information content. 
4. No such signs shall be offered or furnished by any manufacturer, distiller, brewer, vintner 

or wholesaler or by any officer, director, agent, or employee thereof, or by any other person as 
an inducement to the retailer to purchase or use the products of such manufacturer, distiller, 
brewer, vintner or wholesaler to the exclusion in whole or in part of the product of any competitor. 

B. No signs or other advertising matter used in connection with the licensed premises of any retailer 
of alcoholic beverages shall be obscene as determined by applying contemporary state standards. 

C. Licensed special events are not subject to the limitations of subsections (A)(1) through (3). 
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Article 2. Licensing 
 
R19-1-201. Who May Apply for a License 
A. Except as provided in subsection (B) and not withstanding any other law, the following pre-requisites 

apply for a license under A.R.S. Title 4 and this Chapter. 
1. If an individual applies for a license, the individual shall be: 

a. A citizen of the United States or a legal resident alien, and 
b. A bona fide resident of Arizona; 

2. If a partnership applies for a license, each partner shall meet the criteria in subsection (A)(1); 
3. Except as provided in subsection (A)(6), if a corporation or limited liability company applies for a 

license, the corporation or limited liability company shall be: 
a. Qualified to do business in Arizona, and 
b. Hold the license through an agent who is an individual that meets the criteria in subsection 

(A)(1); 
4. If a limited partnership applies for a license: 

a. An individual general partner, but not a limited partner, shall meet the criteria in subsection 
(A)(1), and 

b. A corporate general partner shall meet the criteria in subsection (A)(3); 
5. If a club or governmental entity applies for a license, the club or governmental entity shall hold 

the license through an agent who is an individual that meets the criteria in subsection (A)(1); 
6. If an out-of-state entity applies for a license, the out-of-state entity shall hold the license through 

an agent who meets the standard described in A.R.S. § 4-202(A). 
B. An entity organized outside the U.S. that applies for an out-of-state producer or limited out-of-state 

producer license is not required to meet the pre-requisites in subsection (A) if the person makes 
application through an agent who meets the criteria listed in A.R.S. § 41-1080(B). 

C. The Department shall accept as evidence that an individual is a citizen of the United States or a legal 
resident alien the documents listed in A.R.S. § 41-1080(A). 

D. The Department shall accept a driver license or voter registration card as evidence that an individual 
is a bona fide resident of Arizona. 

E. The Department shall accept the following, provided by or filed with the Arizona Corporation 
Commission, as evidence that an entity is qualified to do business in Arizona: 
1. Corporation file number, or 
2. L.L.C. file number. 

F. This Section is authorized by A.R.S. §§ 4-202(A) and 41-1080. 
 
R19-1-202. Application Required 
A. An individual or entity that wishes to obtain a license or other approval from the Department shall 

complete and submit to the Department an application using a form that is available from the 
Department at its office or online. 

B. This Section is authorized by A.R.S. §§ 4-201, 4-202, 4-203, 4-203.01, 4-203.04, and 4-228. 
 
R19-1-203. Registration of a Retail Agent 
A. Pre-requisites for registration as a retail agent. A person may act as a retail agent only if the person: 

1. Holds one of the licenses listed in A.R.S. § 4-222(A); 
2. Has a written Cooperative-purchase Agreement, using a form available from the Department, 

with one or more licensees; and 
3. Submits the materials required under subsections (B) and (C) to the Department. 

B. To register as a retail agent, a licensee shall submit to the Department the application form prescribed 
by the Department. The licensee registering shall include the licensee's notarized signature affirming 
that the licensee will comply with all laws and this Chapter regarding cooperative purchases and that 
all information provided is true, correct, and complete. 
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C. In addition to submitting the application form required under subsection (B), an applicant for 
registration as a retail agent shall submit: 
1. A copy of every Cooperative-purchase Agreement reached with another licensee; and 
2. The fee prescribed at A.R.S.§ 4-222(B). 

D. This Section is authorized by A.R.S. §§ 4-112(B)(1)(d) and 4-222. 
 
R19-1-204. Obtaining a Quota License 
A. The number of quota licenses that the Department may issue in a county is limited. 
B. Before issuing a new quota license in a particular county, the Department shall provide notice through 

available media of its intent to issue a new quota license, the particular kind of quota license to be 
issued, and invite interested persons in the county to inform the Department of their interest in the 
manner prescribed by the Department. 

C. If the number of interested persons in a particular county exceeds the number of specified quota 
licenses available, the Department shall use a random selection method to determine priority of 
individuals who have applied for a new quota license. 

D. Before a new quota license is issued to a successful applicant, the applicant shall pay: 
1. The issuance fee and applicable surcharges prescribed under A.R.S. § 4-209; 
2. One-half of the annual renewal fee if the license will be issued less than six months before it is 

scheduled to be renewed; and 
3. The fair market value of the quota license, as determined by the Department. 

E. This Section is authorized by A.R.S. § 4-206.01. 
 
R19-1-205. Requirements for a Special Event License 
A. To apply for a special event license, an entity authorized under A.R.S. § 4-203.02 (B) shall submit to 

the Department an application form, which is available from the Department. 
B. At the same time application is made to the Department under subsection (A), the entity shall submit 

a  copy of the application form to the board of supervisors if the special event is to be held in an 
unincorporated area or to the governing body of a city or town if the special event is to be held in 
a city or town. The Department shall issue a special event license subject to the approval of the board 
of supervisors or governing body. 

C. The Department shall issue a special event license to an entity authorized under A.R.S. § 4-203.02 
(B) for no more than 10 days in each calendar year. 

D. This Section is authorized by A.R.S. § 4-203.02. 
 
R19-1-206. Criteria for Issuing a Restaurant License 
A. The Department shall not issue a restaurant license to an applicant if the Department finds there 

is sufficient evidence that the applicant will be unable to operate as a restaurant as defined at A.R.S. 
§ 4-205.02(G)(2). 

B. The following criteria are evidence of an ability to operate a restaurant as defined at A.R.S. 
§ 4-205.02(G)(2). The Department shall consider these criteria when determining whether to issue a 
restaurant license to an applicant: 
1. Number of cooks, other food preparation personnel, and wait staff are sufficient to prepare and 

provide the proposed restaurant services; 
2. Restaurant equipment is of sufficient grade or appropriate for the offered menu; 
3. Proposed menu is of a type and price likely to achieve 40 percent food sales; and 
4. Dinnerware and small-ware, including dining utensils, are compatible with the offered menu. 

C. The following criteria are evidence of an inability to operate a restaurant as defined at A.R.S. 
§ 4-205.02(G)(2). The Department shall consider these criteria when determining whether to issue a 
restaurant license to an applicant: 
1. More than 60 percent of the public seating area consists of barstools, cocktail tables, and similar 

seating indicating the area is used primarily for consumption of spirituous liquor; 
2. Name, signage, or promotional materials of the proposed business premises contain a term such 

as bar, tavern, pub, spirits, club, lounge, cabaret, or saloon that denotes sale of spirituous liquor; 



179 
As of June 30, 2014 

3. Proposed business premises has a jukebox, live entertainment, or dance floor; and 
4. Proposed business premises contain bar games and equipment. 

D. This Section is authorized by A.R.S. § 4-205.02(E). 
 
R19-1-207. Extension of Premises 
A. A licensee shall ensure that no spirituous liquor is served to a customer seated outside the licensed 

premises, as defined at A.R.S. § 4-101(26), without first making application for an extension of 
premises. 

B. An application under subsection (A) is required for either a temporary or permanent extension of 
premises. 

C. This Section is authorized by A.R.S. §§ 4-101(26) and 4-203(B). 
 
R19-1-208. Notice of Application for a Conveyance License 
A. An individual or entity qualified under R19-1-201 who submits an application under R19-1-202 for a 

conveyance license shall post a copy of the application and the notice required under A.R.S. 
§ 4-201(B) conspicuously at the location from which the applicant conducts its principal business in 
Arizona. 

B. This Section is authorized by A.R.S. § 4-201(B). 
 
R19-1-209. Licensing Time-frames 
A. For the purpose of compliance with A.R.S. § 41-1073, the Department establishes time-frames that 

apply to licenses issued by the Department. The licensing time-frames consist of an administrative 
completeness review time-frame, a substantive review time-frame, and an overall time-frame as 
defined in A.R.S. § 41-1072. 

B. The Department shall not forward a liquor license application for review and consideration by local 
governing authorities until the application is administratively complete. A liquor license application is 
administratively complete when: 
1. Every piece of information required by the form prescribed by the Department is provided; 
2. All required materials specified on the form prescribed by the Department are attached to the 

form; 
3. The non-refundable license application fee specified at A.R.S. § 4-209(A) is attached to the form; 

and 
4. If required, a questionnaire and complete set of fingerprints are attached to the form from: 

a. Every individual who is a controlling person of the business to be licensed, 
b. Every individual who has an aggregate beneficial interest of at least 10 percent in the 

business to be licensed, 
c. Every individual who owns at least 10 percent of the business to be licensed, 
d. Every individual who holds a beneficial interest of at least 10 percent of the liabilities of the 

business to be licensed, and 
e. The agent and managers of the business to be licensed. 

C. Except as provided in subsection (D), the time-frame for the Department to act on a license 
application is as follows: 
1. Administrative completeness review time-frame: 75 days; 
2. Substantive review time-frame: 30 days; and 
3. Over-all time-frame: 105 days. 

D. The time-frame for the Department to act on an application for a special event license, wine festival 
or fair license, extension or change of licensed premises, or approval of a liquor law training course 
is as follows: 
1. Administrative completeness review time-frame: 10 days; 
2. Substantive review time-frame: 20 days; and 
3. Over-all time-frame: 30 days. 
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E. Administrative completeness review time-frame. 
1. The administrative completeness review time-frame begins when the Department receives an 

application. During the administrative completeness review-time-frame, the Department shall 
determine whether the application is: 
a. Complete, 
b. Contains a technical error, or 
c. Contains a non-technical error. 

2. If the Department determines that an application is incomplete or contains a non-technical error, 
the Department shall return the application to the applicant. If the applicant wishes to be 
considered further for a license, the applicant shall submit to the Department a new, completed 
application and non-refundable application fee. 

3. If the Department determines that an application contains a technical error, the Department shall 
notify the applicant in writing of the technical error. 

4. An applicant that receives a notice regarding a technical error in an application shall correct the 
technical error within 30 days from the date of the notice or within the time specified by the 
Department. The administrative completeness review and over-all time-frames are suspended 
from the date of the notice referenced under subsection (E)(3) until the date the technical error 
is corrected. 

5. If an applicant fails to correct a technical error within the specified time, the Department shall 
close the file. An applicant whose file is closed may apply again for a license by submitting a 
new, completed application and non-refundable application fee. 

F. Substantive review time-frame. 
1. The substantive review time-frame begins when an application is administratively complete or at 

the end of the administrative completeness review time-frame listed in subsection (C)(1) or (D)(1). 
If a hearing is required under A.R.S. § 4-201 regarding the license application, the Department 
shall ensure that the hearing occurs during the substantive review time-frame. 

2. If the Department determines during the substantive review that additional information is needed, 
the Department shall send the applicant a comprehensive written request for additional 
information. An applicant from whom additional information is requested shall supply the 
additional information within 30 days from the date of the request or within the time specified by 
the Department. Both the substantive review and over-all time-frames are suspended from the 
date of the Department's request until the date that the Department receives the additional 
information. 

3. If an applicant fails to submit the requested information within the specified time, the Department 
shall close the file. An applicant whose file is closed may apply again for a license by submitting 
a new, completed application and non-refundable application fee. 

G. Within the overall time-frame, the Department shall: 
1. Deny a license to an applicant if the Department determines that the applicant does not meet all 

the substantive criteria required by A.R.S. Title 4 and this Chapter; or 
2. Grant a license to an applicant if the Department determines that the applicant meets all the 

substantive criteria required by A.R.S. Title 4 and this Chapter. 
H. If the Department denies a license under subsection (G)(1), the Department shall provide a written 

notice of denial to the applicant that explains: 
1. The reason for the denial, with citations to supporting statutes or rules; 
2. The applicant's right to appeal the denial; and 
3. The time for appealing the denial. 

I. This Section is authorized by A.R.S. §§ 41-1073, 4-101(9), 4-201(E), and 4-202(B). 
 

Article 3. Licensee Responsibilities 
 
R19-1-302. Knowledge of Liquor Law; Responsibility 
A. A licensee shall take reasonable steps to ensure the following individuals acquire knowledge of 

A.R.S. Title 4 and this Chapter: 
1. The licensee; 
2. The manager; 
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3. Any employee who serves, sells, or furnishes spirituous liquor to a retail customer; and  
4. Any individual who will be physically present and operating the licensed premises.  

B. This Section is authorized by A.R.S. § 4-112(G)(2). 
 
R19-1-303. Authorized Spirituous Liquor 
A. A licensee shall not directly or indirectly manufacture, sell, or deal in spirituous liquor in Arizona other 

than the spirituous liquors authorized by the license issued to the licensee under A.R.S. Title 4 and 
this Chapter. 

B. A licensee shall ensure that no spirituous liquor other than the spirituous liquors authorized by the 
license issued to the licensee under A.R.S. Title 4 and this Chapter is on the licensed premises for 
any purpose. 

C. This Section is authorized by A.R.S. § 4-203(B)(1). 
 
R19-1-304. Storing Spirituous Liquor on Unlicensed Premises 
A. Except as provided in subsection (B), a licensee shall not accept delivery of or store spirituous liquor 

at any premises other than the business premises described on the license issued to the licensee 
under A.R.S. Title 4 and this Chapter. 

B. The Department shall authorize a licensee to accept delivery of or store spirituous liquor at a premises 
other than the business premises described on the license issued to the licensee under A.R.S. Title 
4 and this Chapter if: 
1. The licensee submits a written request to the Department that: 

a. Identifies the unlicensed premises; 
b. Provides a diagram that shows the geographical location of the unlicensed premises in 

relation to the business premises; and 
c. Explains how the licensee will safeguard the spirituous liquor at the unlicensed premises; 

and 
2. The Department determines that the licensee will safeguard the spirituous liquor at the unlicensed 

premises in a manner that protects the public health, safety, and welfare and that authorizing the 
licensee to store spirituous liquor at the unlicensed premises is consistent with the best interest 
of the state. 

C. A licensee granted authorization under subsection (B) shall provide evidence of the authorization to 
a wholesaler before asking the wholesaler to make delivery of spirituous liquor at the unlicensed 
premises. 

D. This Section is authorized by A.R.S. § 4-203(B). 
 
R19-1-305. Paying Taxes Required 
A. The Director shall not issue an interim permit on a quota license if the Director has notice that the 

quota-license licensee is delinquent in paying any tax to the state or a political subdivision unless: 
1. The licensee or transferee enters into an agreement with the taxing authority to pay the delinquent 

tax; and 
2. The taxing authority submits written verification of the agreement to the Director. 

B. This Section is authorized by A.R.S. §§ 4-112(B)(1)(c), 4-203.04(G) and (H), 4-205.04(E), and 
4-210(A)(5). 

 
R19-1-306. Bottle Labeling Requirements 
A. A licensee and any officer, director, agent, or employee of the licensee shall not directly or indirectly 

or through an affiliate sell, ship, deliver for sale or shipment, or receive or remove from federal custody 
any bottled spirituous liquor unless the spirituous liquor is bottled, packaged, and labeled in 
conformity with all federal requirements. 

B. This Section is authorized by A.R.S. § 4-244(21). 
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R19-1-307. Bottle Reuse or Refilling Prohibited 
A. Except as authorized under A.R.S. § 4-244(32), a retail licensee shall ensure that a bottle or other 

container authorized by law for packaging spirituous liquor: 
1. Is not reused to package spirituous liquor after the spirituous liquor originally packaged in the 

bottle or other container is removed from the bottle or other container, and 
2. Bears a label that accurately indicates the kind and brand of spirituous liquor in the bottle or other 

container. 
B. Except as authorized under A.R.S. § 4-244(32), a retail licensee shall ensure that no substance is 

added to a bottle or other container authorized by law for packaging spirituous liquor that has the 
effect of increasing the amount of liquid originally packaged or remaining in the bottle or other 
container. 

C. This Section is authorized by A.R.S. § 4-244(21), (32), and (45). 
 
R19-1-308. Age Requirement for Erotic Entertainers 
A. A licensee shall ensure that an individual employed by or performing as an erotic entertainer at the 

licensed premises is at least 19 years old. 
B. This Section is authorized by A.R.S. § 4-112(G)(6). 

 
R19-1-309. Prohibited Acts 
A. A licensee or an employee of a business shall take reasonable steps to ensure that an individual on 

the licensed premises, including an employee or independent contractor of the licensed premises, 
does not: 
1. Expose any portion of the individual's anus, vulva, or genitals; 
2. Grope, caress, or fondle or cause to be groped, caressed, or fondled the breasts, anus, vulva, or 

genitals of another individual with any part of the body; or 
3. Perform an act of sexual intercourse, masturbation, sodomy, bestiality, or oral copulation. 

B. This Section is authorized by A.R.S. § 4-112(B)(1)(b). 
 
R19-1-310. Prohibited Films and Pictures 
A. A licensee shall ensure that a film, slide picture, or other reproduction is not shown on the licensed 

premises if the film, slide picture, or other reproduction depicts: 
1. An act of sexual intercourse, masturbation, sodomy, bestiality, oral copulation, or a sexual act 

prohibited by law; 
2. An individual being touched, caressed, or fondled on the breast, anus, vulva, or genitals; 
3. An individual displaying a portion of the individual's pubic hair, anus, vulva, or genitals; or 
4. Use of an artificial device or inanimate object to depict an activity described under subsections(1) 

through (3). 
B. This Section is authorized by A.R.S. § 4-112(B)(1)(b). 

 
R19-1-312. Accurate Labeling of Dispensing Equipment Required 
A. A licensee shall ensure that equipment through which spirituous liquor is dispensed is accurately 

labeled with the brand, grade, or class of spirituous liquor, including wine and beer, dispensed and 
that nothing on the equipment label directly or indirectly misleads the public regarding the spirituous 
liquor dispensed, sold, or used. 

B. Except as provided in subsection (C), a licensee shall ensure that a faucet, spigot, or other outlet 
from which spirituous liquor is dispensed is clearly and conspicuously labeled with the name or brand 
adopted by the manufacturer of the spirituous liquor being dispensed. 

C. If a faucet, spigot, or other outlet from which spirituous liquor is dispensed is not located in the area 
in which the spirituous liquor is served, a licensee shall post a notice in the area in which the spirituous 
liquor is served that lists the names or brands adopted by the manufacturers of only the spirituous 
liquors served. 

D. This Section is authorized by A.R.S. § 4-243. 
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R19-1-314. Prohibited Inducement to Purchase or Consume Spirituous Liquor 
A. Except as specified in subsection (B), an on-sale retailer shall not offer or furnish to a customer an 

inducement such as a gift, prize, coupon, premium, or rebate, including assumption of an excise or 
transaction privilege tax, if receipt of the inducement is contingent on the purchase or consumption 
of spirituous liquor. 

B. A bar or beer and wine bar licensee may offer or furnish a coupon to a customer if the coupon can 
be used only for an off-sale purchase. 

C. An on-sale retailer may furnish to a customer an advertising novelty of nominal value or a service that 
is a customary trade practice if receipt of the novelty or service is not contingent on the purchase or 
consumption of spirituous liquor. 

D. This Section is authorized by A.R.S. § 4-112(B)(1). 
 
R19-1-315. Responsibilities of a Licensee that Operates a Delivery Service 
A. A licensed retailer that operates a delivery service under A.R.S. § 4-203(J) or a licensed domestic 

farm winery that delivers wine under A.R.S. § 4-205.04(C)(9) shall ensure that delivery of spirituous 
liquor: 
1. Is made only to an individual who is at least 21 years old; 
2. Is made only after an inspection of identification shows that the individual accepting delivery of 

the spirituous liquor is of legal drinking age; 
3. Is made only during the hours of lawful service of spirituous liquor; 
4. Is not made to an intoxicated or disorderly individual; and 
5. Is not made to the licensed premises of a licensed retailer. 

B. A licensed retailer that operates a delivery service under A.R.S. § 4-203(J) or a licensed domestic 
farm winery that delivers wine under A.R.S. § 4-205.04(C)(9) shall refuse to complete a delivery if the 
licensee believes the delivery may constitute a violation of A.R.S. Title 4 or this Chapter. 

C. This Section is authorized by A.R.S. §§ 4-112(B)(1)(d), 4-203(J) and (M), and 4-205.04(C)(9) and 
(D). 

 
R19-1-316. Responsibilities of a Liquor Store or Beer and Wine Store Licensee 
A. Except for a broken package, as defined at A.R.S. § 4-101, used in sampling conducted under A.R.S. 

§ 4-206.01(J), 4-243(B)(3) or 4-244.04, a liquor store or beer and wine store licensee shall not have 
a broken package of spirituous liquor on the licensed premises. 

B. This Section is authorized by A.R.S. § 4-244(19). 
 
R19-1-317. Responsibilities of a Hotel-Motel or Restaurant Licensee 
A. If a hotel-motel or restaurant licensee ceases to provide complete restaurant services before 10:00 

p.m., the licensee shall cease to sell spirituous liquor at the same time that the licensee ceases to 
provide complete restaurant services. 

B. If a hotel-motel or restaurant licensee provides complete restaurant services until at least 10:00 p.m., 
the licensee may continue to sell spirituous liquor during the hours allowed by law. 

C. If a hotel-motel or restaurant licensee refuses to serve a meal requested before 10:00 p.m. and 
continues to serve spirituous liquor, the Department shall assume that the hotel-motel or restaurant 
licensee has ceased to operate as a restaurant and has the primary purpose of selling or dispensing 
spirituous liquor for consumption. 

D. In the event of an audit to determine whether a hotel-motel or restaurant licensee meets the standard 
at A.R.S. § 4-205.02(H), the licensee shall submit records that enable the Department to determine 
the amount of gross revenue that the licensee derives from the sale of food and from the sale of 
spirituous liquor. If the Department is unable to determine the amount of gross revenue attributed to 
the sale of food, the Department shall assume that the licensee does not meet the standard at A.R.S. 
§ 4-205.02(H). 
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E. To ensure that the Department is able to determine the amount of gross revenue derived from the 
sale of food and from the sale of spirituous liquor, a hotel-motel or restaurant licensee shall maintain 
the majority of the following documents in the following order for the time specified in R19-1-501: 
1. Vendor invoices. Sorted by vendor by year; 
2. Inventory records; financial statements; general ledger; sales journals or schedules; cash 

receipts or disbursement journals; and bank statements. Sorted by month by year; 
3. Daily sales report, guest checks, and cash register journal. Segregated by the sale of food and 

the sale of spirituous liquor and sorted by day by month by year; 
4. Bank deposit slips. Sorted by day by month by year and maintained with the daily sales report, 

guest checks, and cash register journal; 
5. Transaction privilege tax returns. Sorted by month by year; 
6. Income tax returns. Sorted by year; and 
7. Payroll records. Sorted by pay period by year. 

F. If a licensee holds multiple licenses for business premises, one of which is for a hotel-motel or 
restaurant, the licensee shall ensure that records for purchases and sales for the hotel-motel or 
restaurant are maintained and accounted for separate from records for purchases and sales for the 
other license on the same premises. 

G. This Section is authorized by A.R.S. §§ 4-205.01 and 4-205.02. 
 
R19-1-318. Responsibilities of a Special Event Licensee 
A. If a special event occurs at an otherwise unlicensed location, the special event licensee shall conduct 

all dispensing, serving, and selling of spirituous liquor; 
B. If a special event occurs at the licensed premises of a licensed retailer, the special event licensee 

shall ensure that one of the following occurs during the special event: 
1. The licensed retailer places the license in non-use status and ceases to sell spirituous liquor and 

the special event licensee dispenses and serves spirituous liquor and ensures that all sales of 
spirituous liquor comply with A.R.S. Title 4 and this Chapter; 

2. The licensed retailer dispenses and serves all spirituous liquor under the licensed retailer's 
license and the special event licensee does not dispense or serve spirituous liquor. The licensed 
retailer shall dispense and serve only spirituous liquor purchased from a wholesaler and ensure 
that all sales of spirituous liquor comply with A.R.S. Title 4 and this Chapter; 

3. The licensed retailer dispenses and serves all spirituous liquor under the special event license 
and the special event licensee does not dispense or serve spirituous liquor. The licensed retailer 
shall dispense and serve only spirituous liquor purchased by or donated to the special event 
licensee. Both the licensed retailer and special event licensee shall ensure that all sales of 
spirituous liquor comply with A.R.S. Title 4 and this Chapter; or 

4. The licensed premises of the licensed retailer are divided into two areas as follows: 
a. In the first area, the licensed retailer shall dispense and serve spirituous liquor that is 

purchased from a wholesaler and ensure that all sales of spirituous liquor comply with A.R.S. 
Title 4 and this Chapter; and 

b. In the second area, the special event licensee shall dispense and serve spirituous liquor 
purchased by or donated to the special event licensee and ensure that all sales of spirituous 
liquor comply with A.R.S. Title 4 and this Chapter. 

C. If a special event involving sampling of spirituous liquor occurs at the licensed premises of a licensed 
retailer, the special event licensee shall comply with the procedures in A.R.S. § 4-243(B). 

D. This Section is authorized by A.R.S. §§ 4-112(B)(1)(b) and 4-203.02(E). 
 
R19-1-319. Commercial Coercion or Bribery Prohibited 
A. A distiller, vintner, brewer, rectifier, blender, or other producer or wholesaler shall not directly or 

indirectly or through an affiliate engage in any of the following activities unless specifically authorized 
under A.R.S. Title 4 or this Chapter: 
1. Furnishing, giving, renting, lending, or selling to a licensed retailer an article of primary utilitarian 

value in the conduct of the business; 
2. Selling food or food products to a licensed retailer at less than the cost that the producer or 

wholesaler paid for the food or food products; 
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3. Selling non-alcoholic malt beverage, non-alcoholic wine, or other non-alcoholic beverage or 
cocktail mixer to a licensed retailer at less than the cost that the producer or wholesaler paid for 
the non-alcoholic malt beverage, non-alcoholic wine, or cocktail mixer. 

4. Extending credit or furnishing financing to a licensed retailer through the licensed retailer's 
purchase of spirituous liquor or other products; 

5. Providing a service to a licensed retailer, including stocking, resetting, or pricing merchandise; 
6. Paying or crediting a licensed retailer for a promotion, advertising, display, public relations effort, 

or distribution service; 
7. Sharing with a licensed retailer the cost of a promotion or advertising through any medium; 
8. Guaranteeing a loan to or repayment of a financial obligation of a licensed retailer; 
9. Providing financial assistance to a licensed retailer; 
10. Engaging in a practice that requires a licensed retailer to take and dispose of a quota of spirituous 

liquor; 
11. Offering or giving a meal, local ground transportation, or event ticket to a licensed retailer unless 

the item is deductible as a business entertainment expense under the Internal Revenue Code; 
12. Offering a product to an on-sale licensee at a price not available to all on-sale licensees. A price 

based on the volume delivered within a 24-hour period is permitted if the volume-based price is 
available to all on-sale licensees; or 

13. Offering a product to an off-sale licensee at a price not available to all off-sale licensees. A price 
based on the volume delivered within a 24-hour period is permitted if the volume-based price is 
available to all off-sale licensees. 

B. A licensed retailer shall not require that a producer or wholesaler provide stocking or resetting 
services as a condition for being allocated shelf, cold box, or product display space. 

C. A licensed retailer shall not solicit from a distiller, vintner, brewer, rectified, blender, or other producer 
or wholesaler any activity outlined in subsections (A)(1) through (A)(13) unless specifically authorized 
under A.R.S. Title 4 or this Chapter. 

D. This Section is authorized by A.R.S. § 4-243(A). 
 
R19-1-320. Practices Permitted by a Producer or Wholesaler 
A. In addition to practices specifically authorized under A.R.S. Title 4 and 27 CFR, Chapter 1, 

Subchapter A, the practices outlined in subsections (B) through (Q) allow a distiller, vintner, brewer, 
rectifier, blender, or other producer or wholesaler to furnish something of value to a licensed retailer 
or other specified licensee as long as the producer or wholesaler does not furnish something of value 
to induce the licensed retailer or other specified licensee to purchase spirituous liquor from the 
producer or wholesaler to the exclusion, in whole or in part, of another producer or wholesaler. A 
distiller, vintner, brewer, rectifier, blender, or other producer or wholesaler shall not furnish something 
of value to a licensed retailer or other specified licensee unless specifically authorized under A.R.S. 
Title 4, 27 CFR, Chapter 1, Subchapter A, or this Chapter. If there is a conflict between the practices 
authorized in 27 CFR, Chapter 1, Subsection A and this Chapter, this Chapter governs. 

B. A licensed retailer shall not solicit or knowingly accept from a distiller, vintner, brewer, rectifier, 
blender, or other producer or wholesaler any activity not outlined in subsections (C) through (Q) 
unless the activity is specifically authorized under A.R.S. Title 4 or this Chapter. 

C. Participating in a special event. 
1. A producer or wholesaler may furnish advertising, sponsorship, services, or other things of value 

at a special event at which spirituous liquor is sold if: 
a. A special event license is issued for the special event. A producer or wholesaler shall not 

pay for advertising, sponsorship, services, or other things of value until the wholesaler or 
producer confirms that a special event application has been submitted for approval under 
A.R.S. § 4-203.02; 

b. The special event license is issued to a charitable, civic, religious, or fraternal organization; 
c. The special event license is not issued to a political committee or organization;  
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d. The producer or wholesaler ensures that nothing of value given to a licensed retailer or 
employees of a licensed retailer during or after the special event is left on the licensed 
premises of a licensed retailer except that the wholesaler may leave items of value with the 
licensed retailer or at the licensed premises if the retailer is an on-sale retailer and leaving 
the items of value complies with the restrictions at A.R.S. § 4-243(D); and 

e. The producer or wholesaler pays financial sponsorship, if any, to the organization to which 
the special event license is issued. 

2. A producer or wholesaler may donate spirituous liquor to a special event licensee identified under 
subsection (C)(1)(b). 

3. A producer or wholesaler may dispense spirituous liquor donated by the producer or wholesaler 
at a special event.  

4. A producer or wholesaler may provide a sign to a special event licensee identified under 
subsection (C)(1)(b). If the producer or wholesaler provides a sign to a special event licensee, 
the sign is not subject to R19-1-313. 

5. A producer or wholesaler may furnish a vehicle for use by a special event licensee identified 
under subsection (C)(1)(b). The producer or wholesaler shall ensure the vehicle is used to 
dispense spirituous liquor only during the days of the special event. 

D. Providing an item of value to a customer of a licensed retailer. A producer or wholesaler or its 
employee or independent contractor may provide an item of value to a customer of a licensed retailer 
if: 
1. The item is provided directly to the customer of the licensed retailer by the producer or wholesaler 

or an employee or independent contractor of the producer or wholesaler except that a schedule 
of sporting events, as defined in subsection (F), may be provided to the customer through the 
licensed retailer; 

2. The item provided has a value less than $5 and bears advertising about the producer, wholesaler, 
or spirituous liquor available from the producer or wholesaler. The producer or wholesaler may 
provide an unlimited number of items; 

3. The item provided has a value more than $5 and bears advertising about the producer, 
wholesaler, or spirituous liquor available from the producer or wholesaler. The producer or 
wholesaler shall ensure that the total value of all items provided does not exceed $100 during 
any 6:00 a.m. to 2:00 a.m. period per licensed premises; and 

4. The producer or wholesaler ensures that no item of value is provided to the licensed retailer or 
an employee of the licensed retailer or is left on the licensed premises.  

E. Furnishing advertising. A producer or wholesaler may furnish advertising copy in the form of a digital 
file or camera- or internet-ready images of nominal value to a licensed retailer. 

F. Sponsoring a sporting event. If the licensed premises of a licensed retailer has a permanent 
occupancy of more than 1,000 people and is used primarily for live sporting events, a producer or 
wholesaler may sponsor and provide advertising to the licensed retailer in conjunction with a live 
sporting event or telecast of a sporting event at the licensed premises. If the producer or wholesaler 
provides a sign as part of the sponsorship of a sporting event, the sign is not subject to the value 
limitation or information content restrictions in R19-1-313. The producer or wholesaler shall ensure 
no item of value remains with the licensed retailer or at the licensed premises after the sporting event 
except that the wholesaler may leave items of value with the licensed retailer or at the licensed 
premises if the retailer is an on-sale retailer and leaving the items of value complies with the 
restrictions at A.R.S. § 4-243(D).  For the purpose of this subsection, live sporting event means an 
athletic competition governed by a set of rules or customs to which pre-sold tickets are made available 
to the public. For nationally recognized sporting events that are seasonal, including but not limited to 
baseball, football, basketball, soccer, and NASCAR, the conclusion of a live sporting event occurs 
when the season ends rather than after each individual event of the season.  A golf tournament is not 
a live sporting event unless: 
1. The golf tournament is regulated by a golf association; or 
2. The golf tournament is held for the benefit of an unlicensed organization and the sponsoring 

producer or wholesaler ensures that: 
a. All sponsorship proceeds are provided to the unlicensed organization, and 
b. Nothing of utilitarian value or other consideration is provided to a licensed retailer. 
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G. Sponsoring a concert. If the licensed premises of a licensed retailer has a permanent occupancy of 
more than 1,000 people and is used primarily as a concert or live sporting event venue, a producer 
or wholesaler may sponsor and provide advertising to the licensed retailer in conjunction with a 
concert at the licensed premises. For the purpose of this subsection, “concert” is a live event with 
pre-sold tickets for a musical, vocal, theatrical, or comedic performance at the licensed premises or 
a live musical, vocal, theatrical, or comedic performance at the licensed premises that is not open to 
the public. If the producer or wholesaler provides a sign as part of the sponsorship of a concert, the 
sign is not subject to the value limitation or information content restrictions in R19-1-313. The 
producer or wholesaler shall ensure that no item of value remains with the licensed retailer or at the 
licensed premises after the conclusion of the concert event except that the wholesaler may leave 
items of value with the licensed retailer or at the licensed premises if the retailer is an on-sale retailer 
and leaving the items of value complies with the restrictions at A.R.S. § 4-243(D). 

H. Participating in a tradeshow or convention. A producer or wholesaler may provide for a licensee 
sampling, advertising, and event sponsorship to a trade association in conjunction with a tradeshow 
or convention if the trade association consists of five or more retail licensees that have no common 
ownership. If the producer or wholesaler provides a sign as part of the sponsorship of a tradeshow 
or convention, the sign is not subject to the value limitation or information content restrictions in 
R19-1-313.  The producer or wholesaler shall ensure the sign is physically placed at the location 
where the tradeshow or convention is held. The producer or wholesaler shall remove the sign within 
one business day after the conclusion of the tradeshow or convention and ensure that no item of 
value remains with the licensed retailer after the conclusion of the tradeshow or convention event 
except that the wholesaler may leave items of value with the licensed retailer if the retailer is an on-
sale retailer and leaving the items of value complies with the restrictions at A.R.S. § 4-243(D). 

I. Participating in an educational seminar. A producer or wholesaler may participate in an educational 
seminar for employees of a licensed retailer if: 
1. The educational seminar occurs on the licensed premises of a producer, wholesaler, or retailer; 
2. Content of the educational seminar is substantially related to spirituous liquor available from the 

producer or wholesaler;  
3. Lodging and transportation expenses incurred by employees of the licensed retailer or the 

licensed retailer to attend the educational seminar are not paid or reimbursed by the producer or 
wholesaler. The producer or wholesaler may provide a meal and snacks of nominal value to 
participants in the education seminar; 

4. The retailer’s expenses associated with organizing, producing, or hosting the educational 
seminar are not paid or reimbursed by the producer or wholesaler; and 

5. No item of value remains with the licensed retailer after the conclusion of the educational seminar 
event except that the wholesaler may leave items of value with the licensed retailer if the retailer 
is an on-sale retailer and leaving the items of value complies with the restrictions at 
A.R.S. § 4-243(D). 

J. Furnishing a printed menu. A producer or wholesaler may furnish a printed menu for use by a retailer 
if: 
1. All printed menus furnished to the licensed retailer during a calendar year have a fair market 

value within the limit prescribed by A.R.S. § 4-243(D), 
2. A similar menu is made available to all retail accounts that use menus, 
3. The menu has no utilitarian value to the licensed retailer except as a menu, and 
4. The menu conspicuously bears the name of spirituous liquor available from the producer or 

wholesaler or the name of the producer or wholesaler. 
K. Distributing coupons or rebates. A producer or wholesaler may distribute coupons or rebates to 

consumers by any means including providing the coupons or rebates to a licensed retailer if the 
coupons or rebates: 
1. Can be used only for an off-sale purchase by the consumer from a licensed retailer, 
2. Do not specify a licensed retailer at which the coupons or rebates are required to be used, and 
3. Are available in approximately the same number of qualifying products the licensed retailer has 

available for customers if the coupons or rebates are ultimately redeemed by the licensed retailer. 
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L. Providing holiday decorations. A producer or wholesaler may lend decorations commonly associated 
with a specific holiday to a licensed retailer for use on the licensed premises if the decorations: 
1. Bear advertising about a brand, producer, or wholesaler that is substantial, conspicuous, and 

permanently inscribed or securely affixed; and  
2. The decorations have no utilitarian value to the licensed retailer other than as decorations for a 

specific holiday. 
M. Providing a sample to a customer of a licensed retailer. A producer or wholesaler may provide a 

sample of spirituous liquor to a customer of a licensed: 
1. On-sale retailer without off-sale privileges if the producer or wholesaler complies with the 

procedures at A.R.S. § 4-243(B)(2)(b), which limit sampling to 12 ounces of beer or cooler 
product, six ounces of wine, or two ounces of distilled spirits per person, per brand to be 
consumed on the licensed premises;  

2. Off-sale retailer if the producer or wholesaler complies with the procedures at 
A.R.S. § 4-243(B)(3)(c), which limit sampling to three ounces of beer, one and one-half ounces 
of wine, or one ounce of distilled spirits per person, per day. If the sample provided is for off-sale 
consumption, the producer or wholesaler shall ensure the sample is in an unbroken package; or 

3. On-sale retailer with off-sale privileges if the producer or wholesaler complies with subsection 
(M)(1) when providing samples under the on-sale portion of the license and subsection (M)(2) 
when providing samples under the off-sale portion of the license. 

N. Conducting market research. A producer or wholesaler may participate in market research regarding 
spirituous liquor under the following conditions: 
1. The spirituous liquor is provided to research participants by personal delivery or through a 

delivery service provider;  
2. The spirituous liquor provided to research participants is obtained from or shipped through a 

wholesaler; 
3. All research participants are of legal drinking age; 
4. Any employee of the producer or wholesaler and any employee of a marketing research business 

conducting the market research that handles the spirituous liquor is at least 19 years old; and 
5. The amount of spirituous liquor provided to each research participant does not exceed 72 ounces 

of beer, cooler product, or wine or 750 milliliters of distilled spirits. 
O. Providing a sample to a licensed retailer. A producer or wholesaler may provide a licensed retailer 

with a sample of a brand of spirituous liquor that the licensed retailer has not purchased for sale within 
the last 12 months if the sample does not exceed the following: 
1. Wine. Three liters; 
2. Beer. Three gallons; and 
3. Distilled spirits. Three liters. 

P. Providing a shelf plan or schematic. A producer or wholesaler may provide a recommended shelf 
plan or schematic for use by a licensed retailer in displaying spirituous liquor or other product in a 
point-of-sale area. 

Q. Providing meals, beverages, event tickets, and local ground transportation. Except as provided under 
subsection (I), a producer or wholesaler may provide a licensed retailer with meals, beverages, event 
tickets, and local ground transportation if: 
1. The producer or wholesaler accompanies the licensed retailer while meals and beverages are 

consumed and ground transportation is used; and  
2. The value of the meals, beverages, event tickets, and local ground transportation is deductible 

as a business entertainment expense under the Internal Revenue Code. 
R. A producer or wholesaler that sells spirituous liquor to another producer or wholesaler is exempt from 

the credit prohibition in A.R.S. § 4-242. 
S. Section is authorized by A.R.S. §§ 4-242, 4-243 and 4-244(3). 

 
R19-1-321. Practices Permitted by a Wholesaler 
A. In addition to practices specifically authorized under A.R.S. Title 4 and 27 CFR, Chapter 1, 

Subchapter A, the following practices allow a wholesaler to furnish something of value to a licensed 
retailer or other specified licensee as long as the wholesaler does not furnish something of value to 
induce the licensed retailer or other specified licensee to purchase spirituous liquor from the 
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wholesaler to the exclusion, in whole or in part, of another wholesaler. A wholesaler shall not furnish 
something of value to a licensed retailer or other specified licensee unless specifically authorized 
under A.R.S. Title 4, 27 CFR, Chapter 1, Subchapter A, or this Chapter.  If there is a conflict between 
the practices authorized in 27 CFR, Chapter 1, Subsection A and this Chapter, this Chapter governs. 

B. A licensed retailer shall not solicit or knowingly accept from a wholesaler any activity not outlined in 
subsections (C) through (N) unless the activity is specifically authorized under A.R.S. Title 4 or this 
Chapter. 

C. Providing stocking services. A wholesaler may stock any spirituous liquor or other product that the 
wholesaler sells to a licensed retailer. The stocking service provided by a wholesaler:  
1. Shall not alter or disturb any spirituous liquor or other product of another wholesaler; 
2. Shall be performed at a point-of-sale area, including a cold box, from which a consumer may 

purchase spirituous liquor sold by the retailer. A wholesaler may move spirituous liquor to or from 
the following locations on the licensed premises:  
a. A designated delivery entrance, and 
b. A storage area; and 

3. May include: 
a. Rotating, cleaning, or otherwise preparing the spirituous liquor or other product for sale at a 

point-of-sale area; and 
b. Furnishing advertising materials displayed at a point-of-sale area as authorized under R19-

1-313.  
D. Providing resetting services. A wholesaler may reset spirituous liquor sold to a licensed retailer if 

requested by the licensed retailer and the resetting does not alter or disturb the product of another 
wholesaler.  The resetting services provided by a wholesaler: 
1. Shall be performed only in a point-of-sale area, including a cold box;  
2. Shall not be performed unless the retailer provides at least two working days’ notice to any other 

wholesaler whose product needs to be affected so the resetting can be performed; and 
3. Shall not be performed more frequently than once per year if the resetting involves a substantial 

reconfiguration of the spirituous liquor department of a retailer. 
E. Furnishing tapping equipment. A wholesaler may furnish tapping equipment under R19-1-326 to a 

retail licensee. 
F. Making a driver sale. A wholesaler may sell to a licensed retailer, through a driver sale, at the current 

market price, spirituous liquor not previously ordered. 
G. Delivering a specially discounted quantity purchase. A wholesaler may provide a licensed retailer with 

a specially discounted price for a quantity purchase if the wholesaler delivers the entire quantity 
purchased to an approved storage facility of the licensed retailer. 

H. Accepting returned spirituous liquor products.  
1. A wholesaler may allow a licensed retailer that intends to be closed for at least 30 days to 

exchange beer or other malt beverage products purchased from the wholesaler or to receive a 
credit for or refund of the amount paid for the malt beverage products; 

2. With permission from the Director, a wholesaler may allow a licensed retailer that is discontinuing 
sale of a particular beer or other malt beverage product to exchange the product purchased from 
the wholesaler or to receive a credit for or refund of the amount paid for the beer or other malt 
beverage product; and 

3. A wholesaler may exchange or accept return of other spirituous liquors as permitted under 27 
U.S.C. 205(d) and 27 C.F.R. Subchapter A, Part 11. 

I. Selling tobacco products or foodstuffs. A wholesaler may sell tobacco products or foodstuffs to a 
licensed retailer if the price paid by the retailer equals or exceeds the cost to the wholesaler. 

J. Furnishing promotional items. A wholesaler may provide promotional items to an on-sale retailer. 
Promotional items, as defined and limited by A.R.S. § 4-243(D) does not include spirituous liquor. 

K. Facilitating a special event. A wholesaler may facilitate a special event by: 
1. Donating spirituous liquor directly to the special event licensee and issuing a net zero cost billing 

invoice in the name of the special event licensee, 
2. Leaving a delivery vehicle and other equipment necessary for the sale or service of spirituous 

liquor on the premises of the special event for the duration of the special event and up to one 
business day before and after the special event, 
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3. Leaving spirituous liquor at the special event if: 
a. The spirituous liquor is properly described on a preliminary billing invoice issued in the names 

of both the off-sale retailer from which the special event licensee is purchasing the spirituous 
liquor and the special event licensee, 

b. The wholesaler issues a final billing invoice in the names of both the off-sale retailer from 
which the special event licensee is purchasing the spirituous liquor and the special event 
licensee within five business days after the special event ends, and 

c. The spirituous liquor is stored securely to ensure only intended persons gain access to the 
spirituous liquor; and 

4. Selling spirituous liquor directly to the special event licensee at the same price the wholesaler 
sells the spirituous liquor to on-sale retailers. If the wholesaler sells spirituous liquor directly to 
the special event licensee, both the preliminary and final billing invoices shall be in the name of 
the special event licensee. 

L. Providing shelves, bins, or racks. A wholesaler may lend a shelf, bin, or rack to a licensed off-sale 
retailer if the following conditions are met: 
1. The shelf, bin, or rack lent to the licensed off-sale retailer is located in a point-of-sale area. 
2. The shelf, bin, or rack lent to the licensed off-sale retailer does not have an actual cost of more 

than $300 per brand, as defined at 27 C.F.R. Subchapter A, Section 6.11, at any one time in the 
licensed premises. The cost of the shelf, bin, or rack excludes the cost of transporting and 
installing the shelf, bin, or rack. The wholesaler shall not pool or combine dollar limitations to 
provide the licensed off-sale retailer with a shelf, bin, or rack that exceeds the dollar limitation in 
this subsection; 

3. The shelf, bin, or rack bears advertising regarding spirituous liquor available from the wholesaler 
that is conspicuous, substantial, and permanently inscribed or securely affixed. The name and 
address of the licensed off-sale retailer may appear on the shelf, bin, or rack;  

4. The primary function of the shelf, bin, or rack is to hold and display spirituous liquor available 
from the wholesaler; 

5. The spirituous liquor on the shelf, bin, or rack is only the spirituous liquor advertised on the shelf, 
bin, or rack by the wholesaler. The shelf, bin, or rack may also hold non-spirituous-liquor products 
that are being promoted or advertised with the spirituous liquor available from the wholesaler; 
and 

6. The shelf, bin, or rack is not temperature controlled. 
M. Providing product display enhancers. A wholesaler may lend to a licensed off-sale retailer a non-

functional copy or reproduction of an item that enhances the display of spirituous liquor sold from the 
display. 

N. Providing staff assistance. A wholesaler may use its staff to provide a licensed retailer with assistance 
in performing the activities outlined in this Section. A wholesaler shall not maintain full-time staff or 
permanently occupy office space on the licensed premises or at the corporate office of a licensed 
retailer. 

O. This Section is authorized by A.R.S. §§ 4-203.02(H) through (J) and 4-243. 
 
R19-1-322. Responsibilities of a Registered Retail Agent 
A. A retail agent registered under A.R.S. § 4-222 and R19-1-203 shall provide a licensee that enters 

into a cooperative-purchase agreement with the registered retail agent a copy of the cooperative-
purchase agreement. The licensee shall make the copy of the cooperative-purchase agreement 
available for inspection on request by the Department or a peace officer. 

B. A retail agent registered under A.R.S. § 4-222 and R19-1-203 shall: 
1. Display the Certificate of Registration obtained from the Department on request by the 

Department, a peace officer, or a licensee; 
2. Place all cooperative-purchase orders with a wholesaler; 
3. Pay the wholesaler for all cooperative-purchase orders; 
4. Not attempt to exchange merchandise after it is delivered by the wholesaler but may request that 

a delivery error be corrected if the error is recognized at the time of delivery and documented; 
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5. Provide each licensee under subsection (A) with a copy of the master invoice prepared by the 
wholesaler from which a cooperative purchase is made; and 

6. Charge each licensee under subsection (A) the price listed on the master invoice prepared by 
the wholesaler for spirituous liquor delivered to the licensee. 

C. A retail agent registered under A.R.S. § 4-222 and R19-1-203 may charge a licensee with which the 
registered retail agent has a cooperative-purchase agreement a fee for services provided to the 
licensee. 

D. This Section is authorized by A.R.S. § 4-222. 
 
R19-1-323. Underage Individuals on Licensed Premises 
A. An individual under the legal drinking age may be on the licensed premises of an on-sale retailer 

under the conditions established in A.R.S. § 4-244(22). 
B. Additionally, an individual under the legal drinking age may be on the licensed premises of an on-

sale retailer if: 
1. The licensed premises have an occupancy limit of at least 1,000 as determined by the fire 

marshal; 
2. The primary purpose of the licensed premises is not to sell spirituous liquor but rather, to show 

live sporting events or concerts; 
3. The on-sale retailer ensures that spirituous liquor is sold only to individuals who are of the legal 

drinking age; and 
4. The on-sale retailer implements security measures necessary to ensure that an individual under 

the legal drinking age does not purchase, possess, or consume spirituous liquor on the licensed 
premises. 

C. Additionally, an individual under the legal drinking age may be on the licensed premises of an on-
sale retailer if: 
1. The licensed premises have an occupancy limit less than 1,000 as determined by the fire 

marshal; 
2. The primary purpose of the licensed premises is not to sell spirituous liquor but rather, to show 

live sporting events or concerts; and 
3. The on-sale retailer establishes a physical barrier that prevents an underage individual from: 

a. Entering a portion of the licensed premises where spirituous liquor is sold, possessed, or 
served; and 

b. Receiving, purchasing, possessing, or consuming spirituous liquor in that portion of the 
licensed premises. 

D. This Section is authorized by A.R.S. §§ 4-210(M) and 4-244(22). 
 
R19-1-324. Standards for Exemption of an Unlicensed Business  
A. The owner of a small restaurant or business establishment, business premises, or association hosting 

a private social function may act under A.R.S. § 4-244.05 if the owner of the small restaurant or 
business establishment, business premises, or association hosting a private social function: 
1. Submits a Request for Exemption form, which is available from the Department and on its web 

site; 
2. Pays the inspection fee specified in R19-1-102(J); and 
3. Ensures that: 

a. Possession or consumption of spirituous liquor on the business premises is permitted only 
as an incidental convenience to customers; 

b. Possession or consumption of spirituous liquor on the business premises is limited as follows:  
i. Small restaurant: between noon and 10:00 p.m.; and 
ii. Business establishment, business premises, or association hosting a private social 

function: between 4:00 p.m. and 2:00 a.m. 
c. A customer is allowed to possess or consume no more than: 

i. Forty ounces of beer, 
ii. Seven hundred fifty milliliters of wine, or 
iii. Four ounces of distilled spirits; 
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d. The occupancy limitation of the small restaurant or business establishment, business 
premises, or association hosting a private social function does not exceed the following 
maximum: 
i. Small restaurant: 50; and 
ii. Business establishment, business premises, or association hosting a private social 

function: 300; and 
e. The owner, manager, comptroller, controlling person, and any employee of the small 

restaurant or business establishment, business premises, or association hosting a private 
social function complies with all applicable provisions of A.R.S. Title 4 and this Chapter. 

B. As provided under A.R.S. § 4-244.05 (J)(4), the Director, agent of the Director, or peace officer 
empowered to enforce A.R.S. Title 4 and this Chapter may visit and inspect a small restaurant, 
business establishment, business premises, or association operating under A.R.S. § 4-244.05 and 
this Section during business hours of the premises. 

C. This Section is authorized by A.R.S. § 4-244.05. 
 
R19-1-325. Display of Warning Sign Regarding Consumption of Alcohol; Posting Notice 

Regarding Firearms 
A. As prescribed under A.R.S. § 4-261, a licensed retailer shall post one or more warning signs, which 

are available without charge from the Department, regarding consumption of alcohol during 
pregnancy. 

B. An on-sale retailer that wishes to prohibit possession of a weapon on the licensed premises shall 
post the notice described in A.R.S. § 4-229, which is available without charge from the Department: 
1. In a conspicuous location accessible to the general public, and 
2. Immediately adjacent to the license posted as required under A.R.S. § 4-262 and R19-1-301. 

C. This Section is authorized by A.R.S. §§ 4-261 and 4-262. 
 
R19-1-326. Tapping Equipment 
A. A wholesaler may furnish, install, and maintain tapping equipment for a licensed retailer for use with 

all spirituous liquor. The wholesaler shall maintain ownership of the tapping equipment that is 
provided free. 

B. A wholesaler that sells tapping equipment listed in subsection (C) to a licensed retailer shall maintain 
a written record of the name and address of the licensed retailer to which the tapping equipment is 
sold, the equipment sold, and an invoice indicating payment was made. The wholesaler shall make 
these records available to the Department upon request. 

C. A wholesaler may only sell the following items to a licensed retailer for cash at the market value for 
the items: 
1. CO2 or other dispensing gas; 
2. CO2 or other dispensing gas regulator; 
3. CO2 or other dispensing gas filter; 
4. Faucet or complete faucet standard; 
5. Shank or bent tube; 
6. Air distributor; 
7. Blower assembly; 
8. Switch; 
9. Drip pan; 
10. P.V.C. pipe; 
11. Sanitizing materials, 
12. Backflow device, 
13. Coupling gasket, 
14. Beer pump, 
15. Tower, 
16. Trunk line, and 
17. Another item necessary to prepare and maintain a tapping-equipment system in proper operating 

condition. 



193 
As of June 30, 2014 

D. A wholesaler may replace at no charge to a licensed retailer the following items: 
1. Bonnet washer, 
2. Friction ring, 
3. Valve stem, 
4. Hardware, unions, clamps, air tees, and screws; 
5. Tapping devices, including tower heads; and 
6. Single air and beer lines. 

E. A wholesaler may clean a tapping-equipment system for a licensed retailer at no charge to the 
licensed retailer. 

F. This Section is authorized by A.R.S. § 4-243(A)(4). 
 
R19-1-327. Domestic Farm Winery Sampling 
A. A licensed domestic farm winery that conducts sampling of the product of the licensed domestic farm 

winery on the premises of an off-sale retailer or a retailer with off-sale privileges, as allowed by 
A.R.S. § 4-244.04, shall ensure that: 
1. No more than six ounces of the product of the licensed domestic farm winery is served to each 

consumer each day, 
2. An employee of the licensed domestic farm winery serves or supervises the serving of the product 

of the licensed domestic farm winery, and 
3. There is no violation of A.R.S. Title 4 or this Chapter. 

B. As provided in A. R. S. § 4-205.04(C)(2), a licensed domestic farm winery may provide samples of 
the product of the licensed domestic farm winery on the premises of the domestic farm winery. 

C. This Section is authorized by A.R.S. § 4-244.04. 
 

Article 4. Required Notices to Department 
 
R19-1-401. Notice of License Surrender or Application Withdrawal 
A. A licensee that intends to surrender a license that is not a quota license or an applicant that intends 

to withdraw an application shall submit to the Department a file deactivation form prescribed by the 
Department. 

B. The Department shall deem a license surrendered if all of the following apply: 
1. The licensed premises are vacant during normal operating hours for at least 30 consecutive days; 
2. The licensee fails to notify the Department of the licensee's intention to suspend the business 

authorized by the license, as required under A.R.S. § 4-203; 
3. The Department is unable to contact the licensee using information available in the Department's 

records; and 
4. The individual who informs the Department that the licensee has abandoned the license submits 

to the Department: 
a. The license, if available; and 
b. A signed and notarized statement indicating that to the best of the individual's knowledge, 

the licensed premises have been vacant during normal operating hours for at least 30 
consecutive days and the licensee has abandoned the license and licensed premises. 

C. The Department shall deny surrender of a license if the Department determines that: 
1. It has notice that the licensee is delinquent in paying taxes to the state or a political subdivision; 
2. A complaint is pending against the licensee alleging violation of A.R.S. Title 4 or this Chapter; 
3. Ownership of the license is contested; 
4. Civil proceedings involving the license are pending before any court; or 
5. A hearing is pending before the Board. 

D. This Section is authorized by A.R.S. §§ 4-210(M) and 4-244(22). 
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R19-1-402. Registered Retail Agent: Notice of Change in Cooperative-purchase Agreement; 
List of Cooperative Members 

A. As required under A.R.S. § 4-222(A), a retail agent registered under R19-1-203 shall provide written 
notice to the Department within 10 days after a licensee with whom the registered retail agent has a 
cooperative-purchase agreement terminates the registered retail agent's authority. The registered 
retail agent shall ensure that the notice identifies the licensee terminating the cooperative-purchase 
agreement and shall send a copy of the notice to all affected wholesalers. 

B. A retail agent registered under R19-1-203 shall submit to the Department a copy of a new cooperative 
purchase agreement between the registered retail agent and another licensee within 10 days after 
entering into the cooperative-purchase agreement. 

C. In addition to submitting a copy of each cooperative-purchase agreement to the Department, a retail 
agent registered under R19-1-203 shall submit to the Department a list that includes the following 
information regarding each licensee with which the registered retail agent has a cooperative-
purchase agreement: 
1. Name of licensee; 
2. Address of licensed premises; and 
3. License numbers of each licensee with which the registered retail agent has a cooperative- 

purchase agreement. 
D. A registered retail agent shall report to the Department a change in any of the information submitted 

under subsection (C) within 10 days of the change. 
E. This Section is authorized by A.R.S. § 4-222. 

 
R19-1-403. Hotel-Motel or Restaurant Licensee: Notice of Change to Restaurant Facility 
A. Under A.R.S. § 4-205.01(E) or 4-205.02(F), a hotel-motel or restaurant licensee that intends to alter 

the seating capacity or dimensions of a restaurant facility shall provide advance notice to the 
Department. 

B. To provide the notice required under subsection (A), a hotel-motel or restaurant licensee shall 
complete and submit to the Department the form prescribed by the Department. 

C. This Section is authorized by A.R.S. § 4-205.02(F). 
 
R19-1-404. Notice of Sampling on a Licensed Off-sale Retail Premises 
A. A distiller, vintner, brewer, rectifier, blender, or other producer or wholesaler that intends to conduct 

a sampling under A.R.S. § 4-243(B)(3) or 4-244.04 on the licensed premises of a licensed off-sale 
retailer shall submit a Store Sampling Notice, which is a form available from the Department, to the 
Department at least 10 days before the sampling. 

B. This Section is authorized by A.R.S. §§ 4-243(B)(3)(b) and 4-244.04. 
 
R19-1-405. Notice of Change in Status: Active or Nonuse 
A. A licensee that ceases to manufacture, sell, or deal in spirituous liquor for 30 consecutive days shall 

submit notice to the Department, on a form that is available from the Department. 
B. Except as provided in subsection (D), a licensee that puts a license on nonuse status by complying 

with subsection (A) may put the license on active status by submitting notice to the Department, on 
a form that is available from the Department. 

C. If a license is on nonuse status for more than five months, the licensee shall pay the surcharge 
prescribed at A.R.S. § 4-203(G) when the license is returned to active status by complying with 
subsection (B). 

D. Under A.R.S. § 4-203(G), if a license is on nonuse status for 36 months, the license automatically 
reverts to the state unless extended by the Director for good cause. 

E. This Section is authorized by A.R.S. § 4-203. 
 
R19-1-406. Notice of Change in Manager 
A. As required under A.R.S. § 4-202(C), a licensee shall provide notice to the Department and file a 

manager's agreement within 30 days after a change in manager. 
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B. If a licensee is designated as the manager, the licensee shall comply with subsection (A) when the 
licensee will be away from the licensed premises, while under normal operating conditions, for more 
than 30 days. 

C. This Section is authorized by A.R.S. § 4-202(C). 
 
R19-1-407. Notice of Legal or Equitable Interest 
A. To enable the Department to fulfill its responsibility under A.R.S. § 4-112(B)(3), a person that has a 

legal or equitable interest in a license issued under A.R.S. Title 4 and this Chapter shall file with the 
Department a statement of the interest. A person filing a statement of legal or equitable interest shall 
use a form that is available from the Department. 

B. A person that has a legal or equitable interest in a license issued under A.R.S. Title 4 and this Chapter 
shall file with the Department an amended statement of the interest by complying with subsection (A) 
when: 
1. Any of the information provided in a previous statement of interest changes; or 
2. The person's legal or equitable interest terminates. 

C. To enable the Department to fulfill its responsibility under A.R.S. § 4-112(B)(3), the Department shall 
periodically request that the holders of a legal or equitable interest in a license verify in writing to the 
Director that the statement on file with the Department is correct and accurate. If the holder of a legal 
or equitable interest in a license fails to respond within 30 days to the Department's request for 
verification of interest, the Department shall deem the interest terminated. 

D. The Department shall provide notice to a person that files a statement of interest under subsection 
(A) when there is a disciplinary or compliance action or transfer affecting the license in which the 
person has an interest and shall allow the person to participate in any proceeding regarding the 
license. 

E. This Section is authorized by A.R.S. § 4-112(B)(3). 
 
R19-1-408. Notice of Change in Business Name, Address, E-mail, or Telephone Number 
A. A licensee shall not change the name of the business as specified on the license issued by the 

Department without first providing notice, using a form that is available from the Department. 
B. The Department shall communicate with a licensee using the business name, U.S. Postal Service 

address on file with the Department, and e-mail, when provided. To ensure timely communication 
from the Department, a licensee shall provide the Department with current contact information for the 
licensee. When contact information for a licensee changes, the licensee shall submit a notice, using 
a form that is available from the Department. 

C. If the name or U.S. Postal Service address of a business changes and notice is provided under 
subsection (A) or (B), the Department shall issue a replacement license that reflects the current name 
and U.S. Postal Service address of the business. 

D. This Section is authorized by A.R.S. § 4-112(B)(1)(a). 
 

Article 5. Required Records and Reports 
 
R19-1-501. General Recordkeeping 
A. A licensee may maintain any record required under A.R.S. Title 4 or this Chapter in electronic form 

so long as the licensee is readily able to access and produce a paper copy of the electronic record. 
B. A licensee shall maintain all invoices, records, bills, and other papers and documents relating to the 

purchase, sale, or delivery of spirituous alcohol for two years. 
C. A hotel-motel or restaurant licensee shall maintain all invoices, records, bills, and other papers and 

documents relating to the purchase, sale, or delivery of food in the manner specified in R19-1-317 for 
two years. 

D. A licensee shall make the invoices, records, bills, and other papers and documents maintained under 
subsections (B) and (C) available, upon request, to the Department for examination or audit. During 
an examination or audit and upon request, the licensee shall provide valid identification to the 
Department. 

E. This Section is authorized by A.R.S. §§ 4-210(A)(7), 4-119, and 4-241(K). 
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R19-1-502. On-sale Retail Personnel Records 
A. As required by A.R.S. § 4-119, an on-sale retail licensee shall maintain a record of every employee 

of the business that includes the following information about the employee: 
1. Full legal name, 
2. Residential address, 
3. Date of birth, and 
4. Description of the employee's responsibilities. 

B. A licensee shall maintain the records required under subsection (A) for two years after an individual 
ceases to be an employee of the business. 

C. A licensee shall make the records maintained under subsection (A) available, upon request, to the 
Department for examination. 

D. This Section is authorized by A.R.S. § 4-119. 
 
R19-1-503. Records Regarding Cooperative Purchases 
A. A retail agent registered under A.R.S. § 4-222 and R19-1-203 shall maintain a copy of every 

cooperative-purchase agreement between the registered retail agent and another licensee for two 
years after termination of the cooperative-purchase agreement. 

B. A retail agent registered under A.R.S. § 4-222 and R19-1-203 shall maintain in accordance with 
R19-1-501: 
1. A copy of a cooperative purchase order placed with a wholesaler; 
2. A copy of a cooperative-purchase invoice provided by a wholesaler; and 
3. A record of the following regarding each cooperative member: 

a. The kind and quantity of spirituous liquor ordered and delivered; 
b. Monies received from the cooperative member; and 
c. The date on and location at which spirituous liquor is delivered to the cooperative member. 

C. A wholesaler that fills a cooperative-purchase order submitted by a retail agent registered under 
A.R.S. § 4-222 and R19-1-203 shall prepare and provide to the registered retail agent a master 
invoice of the cooperative purchase that shows the spirituous liquor purchased by each cooperative 
member and the amount of the discount provided for the cooperative purchase. 

D. This Section is authorized by A.R.S. § 4-222. 
 
R19-1-504. Record of Delivery of Spirituous Liquor 
A. A retail licensee having off-sale privileges or licensed domestic farm winery that delivers spirituous 

liquor, as authorized by A.R.S. § 4-203(J) or 4-205.04(C)(9) and R19-1-315, shall complete a record 
of each delivery at the time of delivery. The licensee shall ensure that the record provides the following 
information: 
1. Name of licensee making the delivery; 
2. Address of licensee making the delivery; 
3. License number; 
4. Date and time of delivery; 
5. Address at which delivery is made; 
6. Type and brand of spirituous liquor delivered; and 
7. Printed name and signature of the individual making the delivery. 

B. In addition to the information required under subsection (A), a retail licensee having off-sale privileges 
that delivers spirituous liquor, as authorized by A.R.S. § 4-203(J), shall obtain the following 
information about the individual accepting delivery of the spirituous liquor: 
1. Name, 
2. Date of birth, 
3. Type of and number on the identification used to verify the individual's date of birth, and 
4. The signature of the individual accepting delivery. The retail licensee making delivery may use 

an electronic signature system to comply with this subsection. 
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C. A licensed domestic farm winery that delivers spirituous liquor, as authorized by A.R.S. 
§ 4 205.04(C)(9), may rely on an electronic signature system operated by the United Parcel Service 
or Federal Express to comply with the requirements in subsection (A). 

D. A licensed retailer that delivers spirituous liquor under A.R.S. § 4-203.04(H) or a direct shipment 
licensee that ships wine under A.R.S. § 4-203.04(J) may rely on an electronic signature system 
operated by the United Parcel Service or Federal Express. 

E. This Section is authorized by A.R.S. §§ 4-112(B)(1)(d), 4-203(J) and (M), 4-203.04(H) and (J), 
4-205.04(C)(9) and (D). 

 
R19-1-505. Report of Act of Violence 
A. As required under A.R.S. § 4-244(37), a licensee shall report an act of violence that occurs on the 

licensed premises. 
B. A licensee shall report an act of violence that occurs on property immediately adjacent to the licensed 

premises if the act of violence involves a customer who is entering or leaving the licensed premises 
and if the licensee knew or reasonably should have known of the act of violence. 

C. A licensee shall submit the report required under subsection (A) to the Department or a law 
enforcement agency. A licensee shall submit the report required under subsection (B) to the 
Department. 

D. A licensee shall submit the report required under subsection (A) or (B) within seven days after the act 
of violence occurs. 

E. A licensee that submits a report under subsection (A) or (B) to the Department shall use a form that 
is available from the Department and provide the following information to the best of the licensee's 
knowledge: 
1. Name of licensee or licensee's agent; 
2. License number; 
3. Name of business; 
4. Address of licensed premises; 
5. Date of the report; 
6. Date and time of the incident being reported; 
7. A statement whether the police were summoned and if so: 

a. Name of the police jurisdiction summoned, 
b. Name of the individual who placed the call to the police, 
c. Police report number, and 
d. A statement whether an arrest was made; 

8. A statement whether emergency services were summoned and if so, the name of the individual 
who placed the call for emergency services; 

9. Names or description of participants in the incident; 
10. Names of individuals injured in the incident and a description of the injury; 
11. Detailed description of the incident; and 
12. Name, title, and signature of the individual preparing the report affirming that the information 

provided is true and accurate to the best of the individual's knowledge. 
F. This Section is authorized by A.R.S. § 4-244(37). 

 
Article 6. Violations; Hearings; Discipline 

 
R19-1-601. Appeals and Hearings 
A. Under A.R.S. § 4-210.02(A), a decision of the Director, except as provided under A.R.S. 

§ 4-203.01(E), is not final until it is appealed to and ruled on by the Board or until the time for appeal 
expires. 

B. As required by A.R.S. § 4-210(H), the Department, Board, or a panel of the Board established under 
A.R.S. § 4-111(D) shall ensure that all hearings are conducted according to the procedures at A.R.S. 
Title 41, Chapter 6, Article 10. 

C. This Section is authorized by A.R.S. § 4-210(H). 
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R19-1-602. Actions During License Suspension 
A. If the Director suspends a license issued under A.R.S. Title 4 and this Chapter, the licensee: 

1. Shall not take any action on or about the business premises for which a license is required under 
A.R.S. Title 4 or this Chapter; and 

2. Shall prominently display the notice of suspension on the business premises during the 
suspension. 

B. This Section is authorized by A.R.S. § 4-244(1). 
 
R19-1-603. Seizure of Spirituous Liquor 
A. If a peace officer has probable cause to believe that a spirituous liquor is being or is intended to be 

used in a manner that is inconsistent with a provision of A.R.S. Title 4 or this Chapter, the peace 
officer shall seize the spirituous liquor. 

B. This Section is authorized by A.R.S. § 4-244.05(F). 
 
R19-1-604. Closure Due to Violence 
A. If the Director determines that an act of violence is apt to occur at a licensed premises and that action 

is needed to protect the public health, safety, or welfare, the Director shall order that: 
1. The licensee closes the doors of the licensed premises to the public; 
2. No spirituous liquor be sold or served to any individual on the licensed premises; and 
3. Only the licensee, employees of the licensee, and peace officers are allowed on the licensed 

premises. 
B. This Section is authorized by A.R.S. § 4-210. 

 
Article 7. State Liquor Board 

 
R19-1-701. Election of Officers 
A. The Board shall elect a chairperson and vice chairperson in February of each year. 
B. If a vacancy occurs in the chairperson or vice chairperson office, the Board shall hold an election for 

the vacant office at its next scheduled meeting. 
C. This Section is authorized by A.R.S. § 4-111(C). 

 
R19-1-702. Determining Whether to Grant a License for a Certain Location 
A. To determine whether public convenience requires and the best interest of the community will be 

substantially served by issuing or transferring a license at a particular unlicensed location, local 
governing authorities and the Board may consider the following criteria: 
1. Petitions and testimony from individuals who favor or oppose issuance of a license and who 

reside in, own, or lease property within one mile of the proposed premises; 
2. Number and types of licenses within one mile of the proposed premises; 
3. Evidence that all necessary licenses and permits for which the applicant is eligible at the time of 

application have been obtained from the state and all other governing bodies; 
4. Residential and commercial population of the community and its likelihood of increasing, 

decreasing, or remaining static; 
5. Residential and commercial population density within one mile of the proposed premises; 
6. Evidence concerning the nature of the proposed business, its potential market, and its likely 

customers; 
7. Effect on vehicular traffic within one mile of the proposed premises; 
8. Compatibility of the proposed business with other activity within one mile of the proposed 

premises; 
9. Effect or impact on the activities of businesses or the residential neighborhood that might be 

affected by granting a license at the proposed premises; 
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10. History for the past five years of liquor violations and reported criminal activity at the proposed 
premises provided that the applicant received a detailed report of the violations and criminal 
activity at least 20 days before the hearing by the Board; 

11. Comparison of the hours of operation at the proposed premises to the hours of operation of 
existing businesses within one mile of the proposed premises; and 

12. Proximity of the proposed premises to licensed childcare facilities as defined by A.R.S. § 36-881. 
B. This Section is authorized by A.R.S. § 4-201(I). 

 
R19-1-703. Rehearing or Review of a Decision 
A. As permitted under A.R.S. § 41-1092.09, a party may file with the Board a motion for rehearing or 

review of a decision issued by the Board. 
B. A party may amend a motion for rehearing or review at any time before the Board rules on the motion. 
C. The Board may grant a rehearing or review for any of the following reasons materially affecting a 

party's rights: 
1. Irregularity in the proceedings or any order or abuse of discretion that deprived the moving party 

of a fair hearing; 
2. Misconduct of the Director or Board, Department staff, or an administrative law judge; 
3. Accident or surprise that could not have been prevented by ordinary prudence; 
4. Newly discovered material evidence that could not, with reasonable diligence, have been 

discovered and produced at the hearing; 
5. Excessive or insufficient penalty; 
6. Error in the admission or rejection of evidence or other errors of law occurring at the hearing or 

during the progress of the proceedings; and 
7. The findings of fact or decision is not justified by the evidence or is contrary to law. 

D. The Board may affirm or modify a decision or grant a rehearing or review to all or some of the parties 
on all or some of the issues for any of the reasons listed in subsection (C). The Board shall specify 
with particularity the grounds for an order modifying a decision or granting a rehearing or review. If a 
rehearing or review is granted, the rehearing or review shall cover only the matters specified in the 
order. 

E. Not later than 30 days after the date of a decision and after giving the parties notice and an opportunity 
to be heard, the Board may, on its own initiative, order a rehearing or review of the decision for any 
reason it might have granted a rehearing or review on motion of a party. The Board may grant a 
motion for rehearing or review, timely served, for a reason not stated in a motion. The Board shall 
specify with particularity the grounds on which a rehearing or review is granted under this subsection. 

F. When a motion for rehearing or review is based upon affidavits, they shall be served with the motion. 
An opposing party may, within 15 days after service, serve opposing affidavits. This period may be 
extended by the Board for a maximum of 20 days for good cause or by written stipulation of the 
parties. Reply affidavits may be permitted. 

G. If, in a particular decision, the Board makes a specific finding that the immediate effectiveness of the 
decision is necessary for preservation of the public health, safety, or welfare and that a rehearing or 
review of the decision is impracticable, unnecessary, or contrary to the public interest, the decision 
may be issued as a final decision without an opportunity for a rehearing or review. 

H. This Section is authorized by A.R.S. §§ 4-210.02 and 41-1092.09. 
 
R19-1-704. Submitting Documents to the Board 
A. To facilitate the Board's review of documents submitted to it, a party shall submit documents to the 

Board in printed form and: 
1. In an electronic format directed by the Board, or 
2. By means of a removable data-storage device such as a compact disc or flash drive. 

B. To provide the Board with time to consider adequately documents requiring its action, the following 
deadlines apply: 
1. An applicant, local governing body, or aggrieved party that wishes to submit information regarding 

an application shall submit the information at least 15 calendar days before the meeting at which 
the Board will consider the application; 
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2. An applicant, local governing body, or aggrieved party that wishes to rebut information submitted 
under subsection (B)(1) shall submit the rebuttal information within five calendar days before the 
meeting at which the Board will consider the application; and 

3. An appellant shall submit a brief at least 21 calendar days before the meeting at which the Board 
will consider the appeal. 

C. A party who is unable to submit documents in an electronic format or by means of a removable data 
storage device may ask the Board for an exemption from the requirement in subsection (A). 

D. This Section is authorized by A.R.S. §§ 4-112(A)(2) and 4-201(E). 
 
R19-1-705. Judicial Review 
A. A party may file a complaint for judicial review of a final decision of the Board under A.R.S. § 12-901 

et seq. 
B. A party that files a complaint for judicial review of a final decision of the Board shall serve a copy of 

the complaint for judicial review on the Director at the Department's office in Phoenix, Arizona. 
C. This Section is authorized by A.R.S. §§ 4-211 and 12-901. 
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	15.  Whether the owner, interest holder or injured person was assisted by an attorney in the forfeiture case.
	16.  The date of the forfeiture decision.
	17.  Whether there was a forfeiture settlement agreement.
	18.  Whether the property was awarded or partially awarded to the owner, partial owner or injured person or if the property was forfeited to the state.
	19.  Whether the property was sold, destroyed or retained by law enforcement.
	20.  The earliest date that the property was disposed of or sent for disposition.
	21.  The net amount of monies AND PROCEEDS received from the forfeiture.
	22.  The estimated administrative and storage costs and any other costs, including any costs of litigation.
	23.  The amount of attorney fees, costs, expenses and damages awarded and to whom the fees, costs, expenses or damages were awarded.
	L.  The reports that are required by subsections H and I of this section must include the following information with regard to all expenditures made from the fund for:
	1.  Crime, gang and substance abuse prevention programs.
	2.  Any injured person as defined in section 13-4301.
	3.  Witness protection.
	4.  Investigation costs, including informant fees and buy money.
	5.  Regular-time salaries, overtime pay and employee benefits of prosecutors.
	6.  Regular-time salaries, overtime pay and employee benefits of sworn law enforcement agency personnel other than prosecutors.
	7.  Regular-time salaries, overtime pay and employee benefits of unsworn law enforcement agency personnel other than prosecutors.
	8.  Professional or outside services, including services related to auditing, outside attorney fees, court reporting, expert witnesses and other court costs.
	9.  Travel and meals.
	10.  Training.
	11.  Conferences.
	12.  Vehicles purchased or leased.
	13.  Vehicle maintenance.
	14.  Canines, firearms and related equipment, including tactical gear.
	15.  Other capital expenditures, including furniture, computers and office equipment.
	16.  External publications and communications.
	17.  Other operating expenses, including office supplies, postage and printing.  Expenses listed under this paragraph must be separately categorized.
	M.  Beginning in 2018 and every other year thereafter, the auditor general shall conduct a performance audit, as defined in section 41-1278, and a financial audit of the attorney general's use of monies in the fund.  The audits must include all expend...
	13-2314.03. County anti-racketeering revolving fund; use of fund; reports
	A.  The board of supervisors of a county shall establish a county anti-racketeering revolving fund administered by the county attorney under the conditions and for the purposes provided by this section.
	B.  Any prosecution and investigation costs, including attorney fees, recovered for the county as a result of enforcement of civil and criminal statutes pertaining to any offense included in the definition of racketeering in section 13-2301, subsectio...
	C.  Any monies received by any department or agency of this state or any political subdivision of this state from any department or agency of the United States or another state as a result of participation in any investigation or prosecution, whether ...
	D.  Any monies obtained as a result of a forfeiture by the county attorney under this title or under federal law shall be deposited in the fund established pursuant to this section.  Any monies or other property obtained as a result of a forfeiture by...
	E.  Except as provided in subsections G and H of this section, the monies and interest shall be distributed to the agency or agencies responsible for the seizure or forfeiture within thirty days of application.  The agency or agencies applying for mon...
	F.  Monies in the fund may be used for the funding of gang prevention programs, substance abuse prevention programs, substance abuse education programs, programs that provide assistance to victims of a criminal offense that is listed in section 13-230...
	G.  On or before February 21, May 21, August 21 and November 21 of each year, the county attorney shall file with the Arizona criminal justice commission a report for the previous calendar quarter.  The report shall be in an electronic form that is pr...
	H.  On or before January 28, April 28, July 28 and October 28 of each year, each political subdivision of this state receiving monies pursuant to this section or section 13-2314.01 or 13-4315 or from any department or agency of the United States or an...
	I.  On or before the last day of February, May, August and November of each year, the Arizona criminal justice commission shall compile all county attorney reports into a single comprehensive report for the previous calendar quarter and all political ...
	J.  The report that is required by subsection G of this section must include all of the following information if monies were obtained as a result of a forfeiture:
	1.  The name of the law enforcement agency that seized the property.
	2.  The date of the seizure for forfeiture.
	3.  The type of property seized and a description of the property seized, including, if applicable, the make, the model and the serial number of the property.
	4.  The location of the original seizure by law enforcement.
	5.  The estimated value of the property seized for forfeiture, not excluding encumbrances.
	6.  The criminal statute that allowed the seizure for forfeiture.
	7.  The criminal statute charged in any THE criminal case that is related to the forfeiture case, if known at the time of the report.
	8.  The court case number of any THE criminal case that is related to the forfeiture case, if known at the time of the report.
	9.  The outcome of any THE criminal case that is related to the 40 forfeiture case case, if known at the time of the report.
	10.  If the property was seized by a state agency and submitted for state forfeiture proceedings but was transferred to federal authorities for forfeiture proceedings, the reason for the federal transfer.
	11.  The forfeiture case number.
	12.  The method of forfeiture proceeding, including whether it was criminal or civil, and if civil, whether the civil forfeiture was judicial or uncontested pursuant to section 13-4309 A CLAIM WAS FILED BY AN OWNER 4 OR INTEREST HOLDER.
	13.  The venue of the forfeiture action.
	14.  Whether a person or entity filed a claim or counterclaim or submitted a petition asserting an interest in the property as an owner, interest holder or injured person.
	15.  Whether the owner, interest holder or injured person was assisted by an attorney in the forfeiture case.
	16.  The date of the forfeiture decision.
	17.  Whether there was a forfeiture settlement agreement.
	18.  Whether the property was awarded or partially awarded to the owner, partial owner or injured person or if the property was forfeited to the state.
	19.  Whether the property was sold, destroyed or retained by law enforcement.
	20.  The earliest date that the property was disposed of or sent for disposition.
	21.  The net amount of monies AND PROCEEDS received from the forfeiture.
	22.  The estimated administrative and storage costs and any other costs, including any costs of litigation.
	23.  The amount of attorney fees, costs, expenses and damages awarded and to whom the fees, costs, expenses or damages were awarded.
	K.  The reports that are required by subsections G and H of this section must include the following information with regard to all expenditures made from the fund for:
	1.  Crime, gang and substance abuse prevention programs.
	2.  Any injured person as defined in section 13-4301.
	3.  Witness protection.
	4.  Investigation costs, including informant fees and buy money.
	5.  Regular-time salaries, overtime pay and employee benefits of prosecutors.
	6.  Regular-time salaries, overtime pay and employee benefits of sworn law enforcement agency personnel other than prosecutors.
	7.  Regular-time salaries, overtime pay and employee benefits of unsworn law enforcement agency personnel other than prosecutors.
	8.  Professional or outside services, including services related to auditing, outside attorney fees, court reporting, expert witnesses and other court costs.
	9.  Travel and meals.
	10.  Training.
	11.  Conferences.
	12.  Vehicles purchased or leased.
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	TITLE 26. MILITARY AFFAIRS AND EMERGENCY MANAGEMENT
	CHAPTER 2 EMERGENCY MANAGEMENT
	Article 1 General Provisions

	A.R.S. § 26-303.  Emergency powers of governor; termination; authorization for adjutant general; limitation; notices; appeals
	A.  During a state of war emergency, the governor may:
	1.  Suspend the provisions of any statute prescribing the procedure for conduct of state business, or the orders or rules of any state agency, if the governor determines and declares PROCLAIMS that strict compliance with the provisions of any such sta...
	2.  Commandeer and utilize USE any property, except for firearms or ammunition or firearms or ammunition components, or personnel deemed necessary in carrying out the responsibilities vested in the office of the governor by this chapter as chief execu...
	(a)  If property is taken for temporary use, the governor, within ten days after the taking, shall determine the amount of compensation to be paid therefor FOR THE PROPERTY. If the property is returned in a damaged condition, the governor, within ten ...
	(b)  If the governor deems it necessary for the THIS state to take title to property under this section, the governor shall then cause the owner of the property to be notified thereof in writing by registered mail, postage prepaid, and then cause a co...
	(c)  If the owner refuses to accept the amount of compensation fixed by the governor for the property referred to in subdivisions (a) and (b) OF THIS PARAGRAPH, the amount of compensation shall be determined by appropriate proceedings in the superior ...
	B.  During a state of war emergency, the governor shall have complete authority over all agencies of the state government and shall exercise all police power vested in this state by the constitution and laws of this state in order to effectuate the pu...
	C.  The powers granted TO the governor by this chapter with respect to a state of war emergency shall terminate if the legislature is not in session and the governor, within twenty-four hours after the beginning of such A state of war emergency, has n...
	D.  The governor may proclaim a state of emergency, which shall take effect immediately in an area affected or likely to be affected if the governor finds that circumstances described in section 26-301, paragraph 15 exist.
	E.  During a state of emergency:
	1.  The governor shall have complete authority over all agencies of the state government and the right to exercise, within the area designated, all police power vested in the state by the constitution and laws of this state in order to effectuate the ...
	2.  The governor may direct all agencies of the state government to utilize USE and employ state personnel, equipment and facilities for the performance of TO PERFORM any and all activities designed to prevent or alleviate actual and threatened damage...
	F.  The powers granted TO the governor by this chapter with respect to a state of emergency shall terminate when the state of emergency has been terminated by proclamation of the governor or by concurrent resolution of the legislature declaring it at ...
	G.  No provision of This chapter may DOES NOT limit, modify or abridge the powers vested in the governor under the constitution or statutes of this state.
	H.  If authorized by the governor, the adjutant general has the powers prescribed in this subsection. If, in the judgment of the adjutant general, circumstances described in section 26-301, paragraph 15 exist, the adjutant general may:
	1.  Exercise those powers pursuant to statute and gubernatorial authorization following the proclamation of a state of emergency under subsection D of this section.
	2.  Incur obligations of one hundred thousand dollars $100,000 or less for each emergency or contingency payable pursuant to section 35-192 33 as though a state of emergency had been proclaimed under subsection D of this section.
	I.  The powers exercised by the adjutant general pursuant to subsection H of this section expire seventy-two hours after the adjutant general makes a determination under subsection H of this section.
	J.  Pursuant to the second amendment of the United States Constitution and article II, section 26, Constitution of Arizona, and notwithstanding any other law, the emergency powers of the governor, the adjutant general or any other official or person s...
	K.  Nothing in This section shall be construed to DOES NOT:
	1.  Prohibit the governor, the adjutant general or other officials responding to an emergency from ordering the reasonable movement of stores of ammunition out of the way of dangerous conditions.
	2.  ALLOW A STATE AGENCY OR A CITY, TOWN OR COUNTY TO PERMANENTLY REVOKE ANY LICENSE HELD BY A BUSINESS OR USED TO OPERATE A BUSINESS FOR NOT COMPLYING WITH AN ORDER ISSUED BY THE GOVERNOR WITH RESPECT TO A STATE OF EMERGENCY PROCLAIMED BY THE GOVERNO...
	L.  BEFORE A STATE AGENCY, CITY, TOWN OR COUNTY SUSPENDS OR PERMANENTLY REVOKES, PURSUANT TO SUBSECTION K OF THIS SECTION, A LICENSE HELD BY A BUSINESS OR USED TO OPERATE A BUSINESS, THE STATE AGENCY, CITY, TOWN OR COUNTY SHALL PROVIDE THE BUSINESS WI...
	1.  A WRITTEN NOTICE OF NONCOMPLIANCE DELIVERED BY PERSONAL SERVICE OR CERTIFIED MAIL.
	2.  A WRITTEN NOTICE OF INTENT TO SUSPEND OR PERMANENTLY REVOKE THE LICENSE AT LEAST THIRTY DAYS AFTER THE DATE OF THE NOTICE OF NONCOMPLIANCE PROVIDED PURSUANT TO PARAGRAPH 1 OF THIS SUBSECTION.  THE STATE AGENCY, CITY, TOWN OR COUNTY SHALL PRESENT A...
	M.  ANY DISPUTE RELATING TO THE SUSPENSION OR PERMANENT REVOCATION OF A LICENSE HELD BY A BUSINESS OR USED TO OPERATE A BUSINESS SHALL BE RESOLVED BY A COURT OF COMPETENT JURISDICTION IN THIS STATE.  A STATE AGENCY, CITY, TOWN OR COUNTY MAY NOT SUSPEN...
	TITLE 28. TRANSPORTATION
	CHAPTER 8 MOTOR VEHICLE DRIVER LICENSES
	Article 4 General Licensing Provisions

	CHAPTER 8 MOTOR VEHICLE DRIVER LICENSES
	Article 6 Regulation

	CHAPTER 30 FOR-HIRE TRANSPORTATION
	Article 3 Transportation Network Companies

	CHAPTER 6 PUBLIC HEALTH CONTROL

	TITLE 41. STATE GOVERNMENT
	CHAPTER 6 ADMINISTRATIVE PROCEDURE
	Article 1 General Provisions
	In this chapter, unless the context otherwise requires:
	1  "Agency" means any board, commission, department, officer or other administrative unit of this state, including the agency head and one or more members of the agency head or agency employees or other persons directly or indirectly purporting to act...
	2.  "APPEALABLE AGENCY ACTION" HAS THE SAME MEANING PRESCRIBED IN SECTION 41-1092.
	2. 3.  "Audit" means an audit, investigation or inspection pursuant to title 23, chapter 2 or 4.
	3. 4.  “Code" means the Arizona administrative code, which is published pursuant to section 41 1011.
	4. 5.  "Committee" means the administrative rules oversight committee.
	5. 6.  "Contested case" means any proceeding, including rate making, except rate making pursuant to article XV, Constitution of Arizona, price fixing and licensing, in which the legal rights, duties or privileges of a party are required or permitted b...
	6. 7.  "Council" means the governor's regulatory review council.
	7. 8.  "Delegation agreement" means an agreement between an agency and a political subdivision that authorizes the political subdivision to exercise functions, powers or duties conferred on the delegating agency by a provision of law.  Delegation agre...
	8. 9.  "Emergency rule" means a rule that is made pursuant to section 41-1026.
	9. 10.  "Fee" means a charge prescribed by an agency for an inspection or for obtaining a license.
	10. 11.  "Final rule" means any rule filed with the secretary of state and made pursuant to an exemption from this chapter in section 41-1005, made pursuant to section 41-1026, approved by the council pursuant to section 41-1052 or 41-1053 or approved...
	11. 12.  "General permit" means a regulatory permit, license or agency authorization that is for facilities, activities or practices in a class that are substantially similar in nature and that is issued or granted by an agency to a qualified applican...
	12. 13.  "License" includes the whole or part of any agency permit, certificate, approval, registration, charter or similar form of permission required by law, but does not include a license required solely for revenue purposes.
	13. 14.  "Licensing" includes the agency process respecting the grant, denial, renewal, revocation, suspension, annulment, withdrawal, CHANGE, REDUCTION, MODIFICATION or amendment of a license, INCLUDING AN EXISTING PERMIT, CERTIFICATE, APPROVAL, REGI...
	15.  "LICENSING DECISION" MEANS ANY ACTION BY AN AGENCY TO GRANT OR DENY ANY REQUEST FOR PERMISSION, APPROVAL OR AUTHORIZATION ISSUED IN RESPONSE TO ANY REQUEST FROM AN APPLICANT FOR A LICENSE OR TO THE HOLDER OF A LICENSE TO EXERCISE AUTHORITY WITHIN...
	14. 16.  "Party" means each person or agency named or admitted as a party or properly seeking and entitled as of right to be admitted as a party.
	15. 17.  "Person" means an individual, partnership, corporation, association, governmental subdivision or unit of a governmental subdivision, a public or private organization of any character or another agency.
	16. 18.  "Preamble" means:
	(a)  For any rulemaking subject to this chapter, a statement accompanying the rule that includes:
	(i)  Reference to the specific statutory authority for the rule.
	(ii)  The name and address of agency personnel with whom persons may communicate regarding the rule.
	(iii)  An explanation of the rule, including the agency's reasons for initiating the rulemaking.
	(iv)  A reference to any study relevant to the rule that the agency reviewed and either proposes to rely on in its evaluation of or justification for the rule or proposes not to rely on in its evaluation of or justification for the rule, where the pub...
	(v)  The economic, small business and consumer impact summary, or in the case of a proposed rule, a preliminary summary and a solicitation of input on the accuracy of the summary.
	(vi)  A showing of good cause why the rule is necessary to promote a statewide interest if the rule will diminish a previous grant of authority of a political subdivision of this state.
	(vii)  Such other matters as are prescribed by statute and that are applicable to the specific agency or to any specific rule or class of rules.
	(b)  In addition to the information set forth in subdivision (a) of this paragraph, for a proposed rule, the preamble also shall include a list of all previous notices appearing in the register addressing the proposed rule, a statement of the time, pl...
	(c)  In addition to the information set forth in subdivision (a) of this paragraph, for an expedited rule, the preamble also shall include a statement of the time, place and nature of the proceedings for the making, amendment or repeal of the rule and...
	(d)  For a final rule, except an emergency rule, the preamble also shall include, in addition to the information set forth in subdivision (a), the following information:
	(i)  A list of all previous notices appearing in the register addressing the final rule.
	(ii)  A description of the changes between the proposed rules, including supplemental notices and final rules.
	(iii)  A summary of the comments made regarding the rule and the agency response to them.
	(iv)  A summary of the council's action on the rule.
	(v)  A statement of the rule's effective date.
	(e)  In addition to the information set forth in subdivision (a) of this paragraph, for an emergency rule, the preamble also shall include an explanation of the situation justifying the rule being made as an emergency rule, the date of the attorney ge...
	17. 19.  "Provision of law" means the whole or a part of the federal or state constitution, or of any federal or state statute, rule of court, executive order or rule of an administrative agency.
	18. 20.  "Register" means the Arizona administrative register, which is:
	(a)  This state's official publication of rulemaking notices that are filed with the office of secretary of state.
	(b)  Published pursuant to section 41-1011.
	19. 21.  "Rule" means an agency statement of general applicability that implements, interprets or prescribes law or policy, or describes the procedure or practice requirements of an agency.  Rule includes prescribing fees or the amendment or repeal of...
	20. 22.  "Rulemaking" means the process to make a new rule or amend, repeal or renumber a rule.
	21. 23.  "Small business" means a concern, including its affiliates, which is independently owned and operated, which is not dominant in its field and which employs fewer than one hundred full-time employees or which had gross annual receipts of less ...
	22. 24.  "Substantive policy statement" means a written expression which informs the general public of an agency's current approach to, or opinion of, the requirements of the federal or state constitution, federal or state statute, administrative rule...
	A.R.S. § 41-1074.  Compliance with administrative completeness review time frame
	A.  An agency shall issue a written notice of administrative completeness or deficiencies to an applicant for a license within the administrative completeness review time frame.
	B.  If an agency determines that an application for a license is not administratively complete, the agency shall include a comprehensive list of the specific deficiencies in the written notice provided pursuant to subsection A OF THIS SECTION.  If the...
	C.  If an agency does not issue a written notice of administrative completeness or deficiencies within the administrative completeness review time frame, the application is deemed administratively complete.  If an agency issues a timely written notice...
	D.  EXCEPT FOR AN APPLICATION SUBMITTED TO THE DEPARTMENT OF WATER RESOURCES PURSUANT TO TITLE 45, A DETERMINATION BY AN AGENCY THAT AN APPLICATION IS NOT ADMINISTRATIVELY COMPLETE IS AN APPEALABLE AGENCY ACTION, WHICH IF TIMELY INITIATED, ENTITLES TH...
	Article 10 Uniform Administrative Hearing Procedures
	A.R.S. § 41-1092.  Definitions
	In this article, unless the context otherwise requires:
	1.  "Administrative law judge" means an individual or an agency head, board or commission that sits as an administrative law judge, that conducts administrative hearings in a contested case or an appealable agency action and that makes decisions regar...
	2.  "Administrative law judge decision" means the findings of fact, conclusions of law and recommendations or decisions issued by an administrative law judge.
	3.  "Appealable agency action" means an action that determines the legal rights, duties or privileges of a party, INCLUDING THE ADMINISTRATIVE COMPLETENESS OF AN APPLICATION OTHER THAN AN APPLICATION SUBMITTED TO THE DEPARTMENT OF WATER RESOURCES PURS...
	4.  "Director" means the director of the office of administrative hearings.
	5.  "Final administrative decision" means a decision by an agency that is subject to judicial review pursuant to title 12, chapter 7, article 6.
	6.  "Office" means the office of administrative hearings.
	7.  "Self-supporting regulatory board" means any one of the following:
	(a)  The Arizona state board of accountancy.
	(b)  The board of barbers.
	(c)  The board of behavioral health examiners.
	(d)  The Arizona state boxing and mixed martial arts commission.
	(e)  The state board of chiropractic examiners.
	(f)  The board of cosmetology.
	(g)  The state board of dental examiners.
	(h)  The state board of funeral directors and embalmers.
	(i)  The Arizona game and fish commission.
	(j)  The board of homeopathic and integrated medicine examiners.
	(k)  The Arizona medical board.
	(l)  The naturopathic physicians medical board.
	(m)  The ARIZONA state board of nursing.
	(n)  The board of examiners of nursing care institution administrators and adult care home ASSISTED LIVING FACILITY managers.
	(o)  The board of occupational therapy examiners.
	(p)  The state board of dispensing opticians.
	(q)  The state board of optometry.
	(r)  The Arizona board of osteopathic examiners in medicine and surgery.
	(s)  The Arizona peace officer standards and training board.
	(t)  The Arizona state board of pharmacy.
	(u)  The board of physical therapy.
	(v)  The state board of podiatry examiners.
	(w)  The state board for private postsecondary education.
	(x) The state board of psychologist examiners.
	(y)  The board of respiratory care examiners.
	(z)  The state board of technical registration.
	(aa)  The Arizona state veterinary medical examining board.
	(bb)  The acupuncture board of examiners.
	(cc)  The Arizona regulatory board of physician assistants.
	(dd)  The board of athletic training.
	(ee)  The board of massage therapy.
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	TITLE 42. TAXATION
	CHAPTER 1 ADMINISTRATION
	Article 6 Tax Appeals
	CHAPTER 3 LUXURY PRIVILEGE TAX
	Article 1 General Administration
	Article 8 Liquors
	TITLE 44. TRADE AND COMMERCE
	CHAPTER 10 COMPETITION AND COMPETITIVE PRACTICES
	Article 9 Beer Franchises
	A.R.S. § 44-1565. Definitions
	In this article, unless the context otherwise requires:
	1.  "Beer":
	(a)  Means any beverage obtained by the alcoholic fermentation, infusion or decoction of barley malt, hops, RICE, BRAN or other ingredients not drinkable GRAIN, GLUCOSE, SUGAR OR MOLASSES, or any combination of them, . Beer does not include spirituous...
	(b)  INCLUDES BEER AGED IN AN EMPTY WOODEN BARREL PREVIOUSLY USED TO CONTAIN WINE OR DISTILLED SPIRITS AND AS SUCH IS NOT CONSIDERED A DILUTION OR MIXTURE OF ANY OTHER SPIRITUOUS LIQUOR.
	2.  "Franchise" means a commercial relationship between a supplier and a wholesaler which THAT includes all of the following:
	(a)  A commercial relationship of definite duration or continuing indefinite duration is involved.
	(b)  A grant to the wholesaler of the right to offer, sell and distribute within this state or any designated territory such of the supplier's brands of beer as may be agreed upon ON.  The requirements of this paragraph are DO not intended to preclude...
	(c)  An agreement relating to transferability of the commercial relationship.
	3.  "Good cause" means failure by the supplier or the wholesaler to comply with the provisions of an agreement as delineated therein, which provisions are not unconscionable.  Good cause does not include failure or refusal on the part of the wholesale...
	4.  "Good faith" means the duty of each party to any franchise and all officers, employees or agents thereof OF THE FRANCHISE to act in a fair and equitable manner in carrying out the agreement.
	5.  "Spirituous liquor" includes alcohol, brandy, whiskey, rum, tequila, mescal, gin, wine, porter, absinthe, a compound or mixture of any of them or of any of them with any vegetable or other substance, alcohol bitters, bitters containing alcohol, an...
	6.  "Supplier" means any person other than a wholesaler engaged in business as a manufacturer, distiller, rectifier, importer, brewer, vintner, broker or agent which THAT distributes any or all of its beer through duly licensed wholesalers in this sta...
	7.  "Wholesaler" means any person licensed by the department of liquor licenses and control to sell at wholesale beer to retailers duly licensed in this state.
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